
Q16 – Accessibility for Patients 
National and Provincial data – Specialist Physicians Only: 
Specialist - specific 

NL PE NS NB PQ ON MB SK AB BC YT/NT/NU Canada
n=123 n=37 n=375 n=203 n=2223 n=4348 n=361 n=237 n=1027 n=1308 n=13 n=10255
Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col %

Excellent 2% 3% 3% 3% 3% 4% 3% 5% 4% 8% .. 4%
Very Good 20% 14% 16% 11% 10% 10% 7% 19% 9% 16% .. 11%
Good 20% 19% 31% 24% 20% 19% 16% 21% 22% 25% .. 21%
Fair 30% 32% 25% 29% 23% 27% 32% 22% 23% 20% .. 25%
Poor 9% 14% 6% 20% 25% 20% 20% 5% 18% 8% .. 18%
N/A 5% 8% 8% 5% 5% 10% 10% 12% 13% 10% .. 9%
Not Answered 14% 11% 11% 8% 14% 10% 12% 16% 11% 13% .. 12%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% .. 100%
Excellent 10% 0% 10% 5% 8% 7% 7% 6% 8% 8% .. 8%
Very Good 27% 32% 23% 24% 25% 19% 22% 18% 19% 21% .. 21%
Good 24% 16% 31% 33% 31% 30% 29% 30% 28% 31% .. 30%
Fair 15% 32% 18% 19% 18% 22% 22% 19% 22% 18% .. 20%
Poor 10% 3% 3% 8% 4% 6% 5% 3% 6% 4% .. 5%
N/A 3% 8% 4% 3% 3% 5% 5% 8% 7% 6% .. 5%
Not Answered 11% 8% 11% 8% 12% 10% 11% 16% 10% 13% .. 11%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% .. 100%
Excellent 8% 3% 11% 6% 11% 9% 12% 6% 9% 8% .. 9%
Very Good 21% 24% 25% 25% 23% 19% 20% 17% 19% 18% .. 20%
Good 30% 38% 25% 32% 30% 26% 28% 30% 26% 25% .. 27%
Fair 13% 19% 16% 13% 12% 18% 17% 16% 17% 20% .. 17%
Poor 4% 0% 4% 5% 3% 7% 2% 3% 6% 8% .. 6%
N/A 10% 5% 7% 7% 6% 9% 9% 11% 12% 8% .. 9%
Not Answered 14% 11% 11% 11% 14% 12% 12% 18% 12% 14% .. 13%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% .. 100%

questions on patient 
accessibility
SP - patient accessibility - 
family physicians

SP - patient accessibility - 
specialist medical care

SP - patient accessibility - 
referral to tertiary care and 
academic institutions

  



Q16 – Accessibility for Patients 
National and Provincial data – Family Physicians Only: 

NL PE NS NB PQ ON MB SK AB BC YT/NT/NU Canada
n=229 n=58 n=416 n=313 n=2273 n=4154 n=398 n=350 n=1174 n=1631 n=45 n=11041
Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col %

Excellent 8% 2% 10% 7% 5% 6% 7% 11% 6% 7% 7% 6%
Very Good 26% 14% 21% 21% 21% 18% 26% 27% 18% 19% 33% 20%
Good 31% 41% 34% 37% 39% 31% 31% 29% 32% 34% 44% 33%
Fair 23% 19% 22% 23% 22% 29% 25% 19% 28% 25% 11% 26%
Poor 4% 2% 5% 6% 5% 9% 4% 8% 8% 6% 2% 7%
N/A 0% 9% 2% 2% 2% 2% 2% 1% 2% 2% 0% 2%
Not Answered 8% 14% 6% 4% 6% 5% 6% 5% 6% 8% 2% 6%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Excellent 5% 0% 4% 3% 5% 3% 6% 7% 4% 3% 2% 4%
Very Good 14% 5% 10% 12% 9% 5% 12% 15% 9% 6% 13% 8%
Good 20% 17% 13% 17% 19% 11% 20% 21% 14% 13% 38% 14%
Fair 22% 24% 23% 24% 23% 23% 22% 20% 24% 25% 27% 23%
Poor 30% 31% 39% 36% 34% 51% 31% 30% 39% 42% 18% 42%
N/A 2% 9% 4% 2% 3% 3% 4% 3% 4% 3% 0% 3%
Not Answered 9% 14% 7% 6% 6% 5% 5% 5% 5% 7% 2% 6%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Excellent 17% 10% 14% 12% 9% 9% 9% 15% 5% 12% 31% 10%
Very Good 27% 34% 29% 33% 24% 22% 25% 31% 21% 26% 29% 24%
Good 26% 33% 30% 27% 32% 34% 35% 32% 32% 34% 31% 33%
Fair 14% 0% 10% 14% 14% 19% 16% 9% 20% 12% 2% 16%
Poor 6% 0% 2% 2% 5% 5% 1% 1% 6% 2% 0% 4%
N/A 3% 9% 6% 5% 7% 6% 8% 5% 9% 6% 4% 7%
Not Answered 8% 14% 8% 6% 8% 6% 7% 7% 6% 8% 2% 7%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

FP - specific questions on 
patient accessibility
FP - patient accessibility - 
referral to specialist 
physicians in general

FP - patient accessibility - 
referral to psychiatrists

FP - patient accessibility - 
referral to obstetricians/ 
gynecologists



Q16 – Accessibility for Patients 
National and Provincial data – Family Physicians Only:  

NL PE NS NB PQ ON MB SK AB BC YT/NT/NU Canada
n=229 n=58 n=416 n=313 n=2273 n=4154 n=398 n=350 n=1174 n=1631 n=45 n=11041
Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col %

Excellent 7% 5% 6% 7% 5% 4% 5% 8% 4% 5% 4% 5%
Very Good 19% 29% 16% 22% 14% 12% 16% 15% 10% 11% 16% 13%
Good 28% 33% 33% 28% 30% 24% 24% 21% 14% 22% 33% 24%
Fair 24% 9% 25% 18% 26% 28% 27% 25% 23% 27% 36% 26%
Poor 11% 2% 8% 16% 14% 23% 18% 19% 38% 24% 9% 21%
N/A 3% 9% 4% 3% 4% 4% 4% 4% 5% 3% 0% 4%
Not Answered 8% 14% 7% 6% 7% 5% 6% 8% 5% 8% 2% 6%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Excellent 11% 14% 8% 11% 8% 11% 13% 15% 8% 12% 22% 10%
Very Good 31% 40% 25% 33% 21% 26% 34% 25% 28% 26% 33% 26%
Good 30% 21% 34% 29% 30% 34% 29% 32% 33% 31% 29% 32%
Fair 11% 3% 14% 9% 13% 12% 7% 11% 12% 13% 7% 12%
Poor 3% 0% 3% 5% 7% 3% 2% 5% 2% 3% 2% 4%
N/A 6% 9% 8% 6% 13% 8% 8% 6% 11% 7% 4% 9%
Not Answered 9% 14% 7% 6% 9% 6% 8% 7% 6% 8% 2% 7%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Excellent 11% 7% 8% 10% 6% 9% 13% 11% 8% 10% 36% 9%
Very Good 24% 21% 20% 27% 16% 19% 18% 25% 18% 23% 38% 19%
Good 26% 29% 27% 29% 25% 27% 26% 27% 24% 31% 7% 27%
Fair 10% 12% 12% 8% 12% 9% 9% 5% 8% 10% 4% 10%
Poor 3% 3% 4% 3% 8% 3% 3% 2% 3% 4% 0% 4%
N/A 13% 14% 20% 16% 23% 26% 22% 19% 32% 13% 11% 23%

P - patient accessibility - 
icians/pediatric 

pecialists

P - patient accessibility - 
thesia services

atient accessibility
P - patient accessibility - 
ferral to orthopedic 

urgeons

Not Answered 13% 14% 8% 6% 10% 7% 9% 9% 8% 9% 4% 8%
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

F
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s

F
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FP - specific questions on 
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s



Q16 – Accessibility for Patients 
National and Provincial data – All physicians (family physicians and other specialists): 

 
    100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

NL PE NS NB PQ ON MB SK AB BC YT/NT/NU Canada
n=352 n=95 n=791 n=516 n=4496 n=8502 n=759 n=587 n=2201 n=2939 n=58 n=21296All Physicians - questions 

on patient accessibility Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % 
Excellent 19% 11% 15% 18% 16% 15% 16% 13% 14% 15% 31% 15% 
Very Good 30% 28% 25% 29% 31% 25% 24% 28% 24% 25% 33% 26% 
Good 25% 29% 27% 30% 26% 28% 27% 24% 27% 26% 16% 27% 
Fair 12% 12% 14% 9% 11% 14% 14% 14% 14% 13% 9% 13% 
Poor 2% 1% 4% 2% 3% 5% 4% 3% 5% 5% 3% 4% 
N/A 3% 7% 6% 5% 4% 6% 6% 7% 8% 5% 3% 6% 

Patient accessibility - 
emergency room services 

Not Answered 10% 12% 9% 7% 10% 8% 9% 11% 8% 10% 5% 9% 
    100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Excellent 11% 2% 11% 15% 9% 7% 12% 10% 9% 8% 5% 8% 
Very Good 24% 19% 25% 28% 24% 17% 19% 25% 21% 19% 22% 20% 
Good 24% 36% 27% 27% 27% 26% 23% 27% 27% 27% 33% 26% 
Fair 14% 16% 12% 9% 10% 16% 13% 12% 13% 15% 19% 14% 
Poor 5% 3% 3% 2% 4% 6% 5% 3% 3% 4% 5% 5% 
N/A 10% 11% 12% 11% 13% 18% 16% 12% 17% 14% 7% 16% 

Patient accessibility - 
palliative care 

Not Answered 11% 14% 10% 9% 12% 10% 11% 12% 9% 12% 9% 11% 
    100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Excellent 18% 7% 13% 17% 17% 10% 16% 12% 12% 8% 34% 12% 
Very Good 29% 23% 23% 33% 33% 21% 25% 25% 24% 21% 40% 25% 
Good 21% 24% 26% 29% 22% 24% 23% 26% 24% 24% 16% 24% 
Fair 12% 13% 15% 6% 8% 18% 15% 14% 15% 19% 2% 15% 
Poor 5% 12% 9% 3% 3% 10% 6% 5% 9% 11% 2% 8% 
N/A 3% 8% 5% 5% 7% 9% 6% 6% 8% 6% 3% 7% 

Patient accessibility - 
hospital in-patient care on 
urgent basis 

9% 3% 10% 9% 11% 9% 9% 11% 7% 9% 13% 10% Not Answered



 
Q16 – Accessibility for Patients 
National and Provincial data – All physicians (family physicians and other specialists): 

NL PE NS NB PQ ON MB SK AB BC YT/NT/NU Canada
n=352 n=95  n=791 n=516 n=4496 n=8502 n=759 n=587 n=2201 n=2939 n=58 n=21296All Physicians - questions 

on patient accessibility Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % 
Excellent 4% 2% 4% 3% 3% 3% 5% 2% 3% 2% 17% 3% 
Very Good 19%            8% 13% 13% 14% 12% 14% 9% 10% 7% 33% 12%
Good 27% 22% 24% 32% 30% 25% 26% 20% 23% 16% 22% 25% 
Fair 19% 23% 27% 24%  23% 26% 24% 23% 25% 28% 12% 25%
Poor 15% 21% 15% 14% 11% 14% 10% 26% 15% 27% 0% 15% 
N/A 5%        11% 8% 7% 7% 12% 10% 8% 13% 9% 5% 10%

Patient accessibility - 
hospital care for elective 
procedures 

Not Answered 11% 13% 10% 8% 11% 9% 10% 12% 10% 11% 10% 10% 
    100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Excellent 8% 1% 9% 7% 10% 6% 7% 7% 10% 6% 3% 8% 
Very Good 20%            6% 21% 24% 22% 17% 22% 18% 24% 16% 10% 19%
Good 27% 20% 28% 29% 30% 27% 28% 28% 27% 27% 24% 28% 
Fair 18% 28% 18% 17%  12% 19% 16% 19% 13% 20% 34% 17%
Poor 9% 18% 5% 7% 4% 6% 5% 7% 3% 8% 10% 6% 
N/A 7%           12% 9% 8% 11% 15% 12% 10% 14% 12% 9% 13%

Patient accessibility - 
highly specialized 
services 

Not Answered 11% 15% 10% 7% 11% 10% 10% 12% 9% 11% 9% 10% 
    100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Excellent 2% 0% 1% 1% 1% 1% 1% 1% 1% 0% 2% 1% 
Very Good 7%            4% 2% 6% 6% 4% 6% 5% 4% 2% 10% 4%
Good 15% 9% 11% 21% 22% 13% 19% 13% 14% 8% 21% 15% 
Fair 23% 36% 28% 25%    27% 27% 28% 31% 25% 25% 31% 27%
Poor 34% 29% 36% 28% 20% 27% 20% 26% 28% 39% 26% 27% 
N/A 9%     18%    8% 13% 10% 12% 16% 12% 19% 15% 7% 16%

Patient accessibility - 
long-term care beds 

Not Answered 11% 13% 10% 9% 12% 10% 10% 11% 10% 12% 3% 11% 
    100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



Q16 – Accessibility for Patients 
 All physicians (family physicians and other specialists): 

  

National and Provincial data –

NL PE NS NB PQ ON MB SK AB BC YT/NT/NU Canada
n 2 n  n 1 n 6 n= 6 n= 2 n n 7 n= 1 n= 9=35 =95 =79 =51 449 850 =759 =58 220 293 n=58 n=21296All Physicians - questions 

on patient accessibility Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % 
Excellent 15% 3% 15% 14% 14% 16% 15% 13% 17% 15% 31% 15% 
Very Good 31% 18% 29% 34% 32% 33%   29% 30% 30% 28% 28% 30%
Good 24% 26% 30% 30% 30% 29% 26% 27% 29% 31% 24% 29% 
Fair 15%            22% 12% 12% 12% 12% 11% 12% 10% 12% 7% 12%
Poor 3% 11% 3% 3% 4% 2% 4% 2% 2% 2% 2% 2% 
N/A 1%            7% 3% 2% 3% 4% 3% 4% 4% 3% 0% 3%

Patient accessibility - 
routine diagnostic 
services 

Not Answered 10% 13% 8% 6% 9% 8% 9% 10% 8% 10% 9% 9% 
    100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Excellent 1% 1% 5% 6% 4% 3% 3% 1% 5% 2% 5% 3% 
Very Good           10%  3% 9% 12% 21% 10% 9% 8% 5% 11% 7% 10%
Good 12% 25% 18% 26% 22% 18% 21% 10% 21% 15% 9% 19% 
Fair 22%            29% 25% 27% 25% 25% 28% 19% 27% 26% 31% 25%
Poor 45% 16% 26% 10% 25% 30% 25% 48% 23% 34% 31% 29% 
N/A 6%            7% 5% 3% 5% 6% 6% 7% 5% 6% 9% 6%

Patient accessibility -  
advanced diagnostic 
services 

Not Answered 11% 12% 9% 7% 10% 8% 9% 10% 8% 10% 5% 9% 
    100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Excellent 5% 2% 5% 5% 7% 7% 7% 5% 8% 6% 16% 7% 
Very Good 17% 8% 24% 22%  20% 19% 25% 21% 24% 18% 29% 22%
Good 32% 26% 35% 35% 39% 36% 40% 39% 37% 35% 36% 37% 
Fair 28%           37% 23% 22% 12% 17% 14% 15% 14% 20% 14% 16%
Poor 4% 4% 3% 7% 2% 3% 2% 1% 2% 3% 0% 3% 
N/A 4%            9% 5% 5% 5% 7% 5% 6% 7% 6% 0% 6%

Patient accessibility - 
drugs & appliances 

Not Answered 10% 13% 9% 8% 11% 9% 9% 11% 9% 11% 5% 10% 
    100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



Q16 – Accessibility for Patients 
National and Provincial data – All physicians (family physicians and other specialists): 

NL PE NS NB PQ ON MB SK AB BC YT/NT/NU Canada
n=352 n  n 1 n n=4 n=8 2 n n=2 n=2=95 =79 =516 496 50 n=759 =587 201 939 n=58 n=21296

on patient accessibility Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % 
Excellent 5% 2% 2% 10% 4% 2% 5% 4% 4% 3% 10% 3% 
Very Good 17%            7% 14% 25% 18% 11% 15% 22% 20% 14% 38% 15%
Good 30% 26% 31% 31% 34% 29% 36% 30% 32% 32% 31% 31% 
Fair 24%           33% 26% 15% 18% 26% 19% 18% 17% 24% 10% 22%
Poor 9% 11% 8% 4% 6% 10% 4% 4% 5% 7% 0% 7% 
N/A 6%     12% 11% 10%   8% 9% 8% 9% 14% 10% 7% 11%

Patient accessibility -  
community nursing 
services 

Not Answered 10% 13% 10% 7% 11% 9% 10% 11% 9% 11% 3% 10%
  100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
Excellent 2% 0% 1% 3% 3% 1% 3% 2% 2% 1% 3% 2% 
Very Good 7%      11% 16%     9% 9% 15% 14% 7% 10% 7% 19% 9%
Good 20% 24% 25% 32% 30% 21% 31% 27% 26% 22% 41% 25% 
Fair 25%            32% 29% 24% 22% 27% 22% 19% 20% 28% 19% 25%
Poor 19% 9% 9% 6% 8% 17% 6% 4% 9% 16% 3% 13% 
N/A 14% 11% 17% 12% 11% 17% 16% 18% 23% 15% 10% 16% 

Patient accessibility - 
homemaking services 

Not Answered 13% 15% 10% 8% 11% 10% 10% 13% 9% 11% 3% 10%
  100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

3% 1% 3% 3% 3% 2% 2% 2% 3% 2% 7% 2% 
Very Good 10%            8% 11% 13% 12% 8% 15% 13% 14% 8% 24% 10%
Good 30% 32% 27% 34% 28% 24% 31% 32% 31% 26% 38% 27% 
Fair 24%            26% 27% 25% 22% 28% 19% 21% 20% 25% 19% 25%
Poor 14% 8% 11% 9% 14% 14% 10% 7% 8% 13% 7% 12% 
N/A 8%   13% 13%   11% 11% 9% 10% 14% 14% 13% 2% 13%

occupational therapy 
services 

Not Answered 11% 14% 10% 8% 11% 10% 11% 11% 10% 12% 3% 10% 
  100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 

All Physicians - questions 

 
  

 
  

Excellent Patient accessibility - 

  

 



   
Q16 – Accessibility for Patients 
National and Provincial data – All physicians (family physicians and other specialists): 

NL PE NS NB PQ ON MB SK AB BC YT/NT/NU Canada
n=352 n=95 n n  n n nn=791 n=516 =4496 =8502 n=759 n=587 =2201 =2939 n=58 =21296All Physicians - questions 

on patient accessibility Col % C C C  C C  ol % ol % Col % ol % Col % Col % ol % ol % Col % Col % Col % 
Excellent 4% 2% 5% 3% 4% 4% 5% 5% 6% 4% 9% 4% 
Very Good             16% 14% 18% 18% 15% 13% 19% 16% 20% 16% 21% 15%
Good 25% 31% 29% 31% 29% 25% 29% 29% 31% 30% 40% 28% 
Fair 28% 21% 21% 22%  18% 21%  20% 23% 16% 19% 17% 21%
Poor 11% 7% 8% 12% 12% 14% 8% 8% 7% 9% 9% 11% 
N/A 5%           9% 9% 7% 9% 12% 11% 10% 12% 11% 2% 11%

Patient accessibility
physioth

 - 
erapy services 

Not Answered 11% 16% 9% 7% 11% 9% 11% 11% 9% 11% 3% 10% 
    100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Excellent 3% 1% 3% 2% 4% 3% 3% 3% 4% 2% 2% 3% 
Very Good             9% 6% 11% 11% 13% 9% 12% 11% 14% 9% 21% 11%
Good 24% 27% 22% 27% 28% 20% 28% 26% 26% 23% 29% 24% 
Fair 28%  28% 27%  25% 24%   25% 23% 25% 24% 25% 28% 25%
Poor 21% 17% 18% 19% 14% 23% 13% 15% 12% 19% 14% 18% 
N/A 5%           9% 8% 8% 7% 10% 9% 10% 11% 10% 2% 9%

Patient accessibility - 
psychosocial support 
services 

Not Answered 10% 14% 9% 7% 11% 9% 10% 12% 9% 12% 5% 10% 
    100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Excellent 5% 1% 3% 7% 6% 2% 2% 2% 2% 2% 7% 3% 
Very Good             16% 6% 9% 21% 16% 6% 9% 7% 5% 6% 28% 9%
Good 22% 31% 23% 31% 26% 19% 27% 19% 22% 21% 28% 22% 
Fair 18%          17% 21% 19% 18% 26% 28% 26% 29% 27% 21% 24%
Poor 10% 14% 15% 8% 11% 21% 11% 17% 16% 19% 9% 17% 
N/A 16%            14% 19% 8% 11% 15% 12% 15% 17% 14% 2% 14%

Patient accessibility - 
health care services in 
patient's  language/culture 

Not Answered 13% 18% 10% 7% 11% 10% 10% 13% 10% 12% 7% 11% 
    100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 



 
Q16 – Accessibility for Patients 
National and Provincial data – All physicians (family physicians and other specialists): 

NL PE NS NB PQ ON MB SK AB BC YT/NT/NU Canada
n=352 n=95  n=791 n=516 n=4496 n=8502 n=759 n=587 n=2201 n=2939 n=58 n=21296All Physicians - questions 

on patient accessibility Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % 
Excellent 4% 0% 3% 2% 4% 2% 2% 4% 3% 3% 7% 3% 
Very Good 12%            4% 11% 10% 13% 7% 9% 9% 7% 7% 14% 9%
Good 24% 20% 24% 22% 27% 18% 19% 21% 21% 21% 36% 21% 
Fair 20%            26% 24% 24% 17% 23% 25% 22% 23% 24% 26% 22%
Poor 17% 26% 12% 22% 13% 23% 21% 16% 17% 20% 7% 19% 
N/A 13% 11%        15% 12% 13% 18% 15% 16% 19% 14% 7% 16%

Patient accessibility - 
female or male physicia
as preferred by patient 

ns 

Not Answered 10% 13% 10% 9% 12% 10% 10% 12% 9% 11% 3% 10% 
Total       100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
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