
Q 16  
National Data 
Accessibility for Patients 

Sex Age   

M F NR <35 35-44 45-54 55 - 64 65+ NR 
Total 
Spec 

N=7038 N=2638 N=579 N=539 N=2320 N=3077 N=2390 N=1330 N=599 N=10255 

 Specialist-specific questions 
on accessibility for patients 

Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % 
Excellent 4.6% 3.4% 1.2% 4.1% 3.5% 3.2% 4.8% 7.0% 1.8% 4.1% 
Very Good 12.6% 10.0% 2.4% 15.0% 10.9% 10.0% 11.7% 16.8% 2.8% 11.4% 
Good 22.0% 21.1% 5.0% 24.9% 21.9% 21.3% 22.4% 19.9% 5.7% 20.8% 
Fair 25.1% 28.1% 6.7% 25.0% 28.1% 27.7% 24.0% 21.0% 8.8% 24.8% 
Poor 18.6% 19.9% 6.9% 18.9% 21.3% 20.9% 17.8% 12.6% 7.2% 18.3% 
N/A 9.3% 9.7% 1.4% 8.5% 9.1% 10.5% 9.2% 8.1% 1.7% 9.0% 

Patient accessibility to 
family physicians 
  
  
  
  
  
  

Not Answered 7.9% 7.9% 76.3% 3.5% 5.2% 6.5% 10.0% 14.6% 72.0% 11.7% 
  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Excellent 8.2% 7.5% 1.4% 7.8% 8.0% 6.7% 9.2% 8.7% 2.5% 7.6% 

Very Good 22.4% 20.8% 5.4% 30.8% 22.8% 20.9% 20.6% 22.3% 5.2% 21.1% 
Good 30.9% 32.3% 7.9% 34.5% 33.5% 31.1% 29.0% 30.2% 10.0% 30.0% 
Fair 20.9% 21.8% 5.9% 17.4% 20.9% 23.5% 21.7% 16.2% 7.2% 20.3% 
Poor 5.3% 4.9% 2.4% 2.8% 5.6% 5.5% 5.5% 4.3% 2.7% 5.0% 
N/A 5.1% 5.6% 0.9% 3.5% 4.5% 5.9% 5.3% 5.9% 0.5% 5.0% 

Patient accessibility to 
specialist medical care 
  
  
  
  
  
  

Not Answered 7.1% 7.0% 76.2% 3.2% 4.7% 6.4% 8.7% 12.5% 72.0% 11.0% 
  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Excellent 9.5% 9.4% 2.6% 12.1% 10.4% 9.4% 9.3% 6.8% 3.5% 9.1% 
Very Good 21.1% 21.2% 4.8% 28.4% 23.7% 20.3% 19.3% 18.6% 6.0% 20.2% 
Good 28.0% 29.1% 7.4% 31.5% 31.6% 28.3% 25.6% 25.7% 8.7% 27.1% 
Fair 17.5% 16.7% 5.5% 12.6% 15.8% 19.1% 18.2% 15.6% 6.3% 16.6% 
Poor 6.3% 5.0% 1.6% 2.8% 5.0% 5.8% 7.3% 6.6% 2.2% 5.7% 
N/A 8.7% 9.6% 1.6% 8.7% 8.0% 9.5% 9.0% 9.4% 1.3% 8.5% 

Patient accessibility - 
referral to tertiary care 
and academic 
institutions 
  
  
  
  
  
  Not Answered 9.0% 9.0% 76.5% 3.9% 5.5% 7.6% 11.3% 17.2% 72.0% 12.8% 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
 



Q 16  
National Data 
Accessibility for Patients 
 

Sex Age   

M F NR <35 35-44 45-54 55 - 64 65+ NR 
Total 
FP 

N=6416 N=4247 N=378 N=1290 N=2974 N=3545 N=2071 N=736 N=425 N=11041 

  
FP-specific questions on accessibility for 
patients (1) 

Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % 

Excellent 6.4% 6.3% 3.2% 9.6% 6.7% 4.7% 5.8% 9.4% 2.6% 6.3% 

Very Good 20.0% 20.6% 7.1% 26.4% 21.1% 17.5% 19.8% 20.4% 7.8% 19.8% 
Good 32.5% 36.7% 13.8% 39.1% 35.6% 34.5% 30.6% 28.8% 14.8% 33.5% 
Fair 26.9% 24.9% 11.1% 19.8% 25.3% 29.3% 28.0% 19.3% 14.1% 25.6% 
Poor 8.3% 5.7% 4.2% 3.6% 6.7% 8.2% 8.5% 6.9% 5.4% 7.1% 
N/A 1.8% 1.6% 0.8% 0.3% 1.4% 1.7% 2.5% 3.4% 1.2% 1.7% 

Patient accessibility - referral to 
specialist physicians in general 
  
  
  
  
  
  

Not Answered 4.2% 4.2% 59.8% 1.3% 3.2% 4.1% 4.8% 11.8% 54.1% 6.1% 
  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Excellent 3.8% 3.9% 2.4% 7.3% 4.4% 2.9% 2.4% 4.5% 1.6% 3.8% 
Very Good 7.6% 7.6% 5.0% 11.8% 7.9% 6.3% 7.2% 6.9% 4.0% 7.5% 
Good 15.3% 14.0% 6.1% 18.8% 15.2% 13.5% 13.7% 14.9% 7.3% 14.5% 
Fair 24.0% 24.1% 7.1% 25.8% 24.8% 23.6% 22.7% 23.0% 10.4% 23.5% 
Poor 42.1% 44.3% 17.7% 34.1% 42.8% 46.7% 45.6% 33.8% 20.5% 42.1% 
N/A 3.2% 2.7% 1.3% 1.1% 2.4% 3.4% 3.7% 4.6% 1.9% 2.9% 

Patient accessibility - referral to 
psychiatrists 
  
  
  
  
  
  Not Answered 4.1% 3.4% 60.3% 1.2% 2.5% 3.6% 4.7% 12.2% 54.4% 5.7% 
  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Excellent 8.7% 11.6% 4.8% 16.7% 10.7% 8.6% 7.6% 7.7% 3.8% 9.7% 
Very Good 23.2% 26.7% 7.9% 31.9% 26.5% 23.3% 23.1% 14.8% 9.6% 24.0% 
Good 33.5% 33.6% 11.6% 32.6% 34.4% 34.6% 32.4% 30.3% 13.6% 32.8% 
Fair 17.5% 14.2% 8.2% 12.0% 15.2% 17.6% 17.9% 15.4% 10.8% 15.9% 
Poor 5.0% 2.8% 3.2% 2.8% 4.3% 4.1% 4.5% 4.2% 3.8% 4.1% 
N/A 6.8% 6.4% 2.6% 2.8% 5.5% 7.1% 8.5% 11.0% 3.3% 6.5% 

Patient accessibility - referral to 
obstetricians/gynecologists 
  
  
  
  
  
  

Not Answered 5.2% 4.7% 61.6% 1.2% 3.3% 4.7% 6.1% 16.6% 55.1% 6.9% 
 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

 



Q 16  
National Data 
Accessibility for Patients 
 

Sex Age   

M F NR <35 35-44 45-54 55 - 64 65+ NR 
Total 
FP  

N=6416 N=4247 N=378 N=1290 N=2974 N=3545 N=2071 N=736 N=425 N=11041 

FP-specific questions on 
accessibility for patients (2) 

Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % 
Excellent 5.1% 4.4% 3.2% 9.4% 5.2% 3.4% 4.0% 4.9% 2.1% 4.7%
Very Good 13.8% 12.4% 4.8% 18.3% 13.5% 11.6% 12.7% 13.6% 5.4% 13.0%
Good 24.0% 26.4% 8.7% 27.7% 27.3% 23.2% 23.7% 23.1% 9.9% 24.4%
Fair 26.5% 27.6% 10.8% 25.6% 26.9% 29.0% 26.5% 20.2% 13.6% 26.4%
Poor 22.5% 20.9% 10.8% 16.8% 21.0% 24.2% 23.2% 18.8% 12.5% 21.5%
N/A 3.7% 4.1% 1.1% 1.1% 3.1% 4.5% 4.8% 6.1% 1.6% 3.7%

 
Patient accessibility - referral 
to orthopedic surgeons 
  
  
  
  
  
  Not Answered 4.4% 4.2% 60.6% 1.2% 2.9% 4.1% 5.2% 13.3% 54.8% 6.2%
  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Excellent 9.7% 11.6% 4.8% 15.7% 11.9% 9.2% 8.7% 7.2% 4.7% 10.3%
Very Good 26.2% 27.1% 9.8% 30.8% 28.1% 25.8% 25.3% 20.4% 9.9% 26.0%
Good 33.1% 32.5% 12.2% 32.1% 33.1% 33.7% 33.5% 26.8% 14.6% 32.1%
Fair 13.3% 11.2% 5.0% 11.4% 12.0% 13.2% 12.7% 11.0% 8.0% 12.2%
Poor 3.9% 3.1% 2.1% 3.3% 3.3% 4.2% 3.0% 3.5% 3.1% 3.6%
N/A 8.5% 9.7% 4.2% 5.0% 8.0% 9.3% 10.5% 13.9% 4.7% 8.8%

 
Patient accessibility - 
pediatricians/pediatric 
specialists 
  
  
  
  
  
  Not Answered 5.3% 4.8% 61.9% 1.8% 3.5% 4.5% 6.2% 17.3% 55.1% 7.0%

  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Excellent 9.6% 8.4% 3.4% 12.8% 8.8% 8.5% 8.5% 8.6% 4.0% 8.9%
Very Good 19.5% 20.2% 7.7% 24.7% 21.4% 20.2% 16.9% 11.4% 7.3% 19.4%
Good 27.4% 27.4% 9.3% 28.4% 30.5% 28.0% 25.5% 15.5% 10.1% 26.7%
Fair 9.9% 9.9% 3.7% 10.4% 11.6% 9.7% 8.5% 6.5% 4.9% 9.7%
Poor 4.5% 4.0% 2.6% 4.2% 4.2% 5.3% 3.9% 1.8% 2.6% 4.3%
N/A 22.5% 24.0% 9.8% 17.9% 19.5% 22.5% 28.2% 33.7% 13.2% 22.6%

 
Patient accessibility - 
anaesthesia services 
  
  
  
  
  
  Not Answered 6.7% 6.1% 63.5% 1.6% 4.0% 5.8% 8.3% 22.6% 57.9% 8.4%
 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

 



Q 16  
National Data 
Accessibility for Patients 
 

GP/FP or Specialist Sex Age   

GP/FP Spec M F NR <35 35-44 45-54 55 - 64 65+ NR 
All 

Physicians 

N=11041 N=10255 N=13454 N=6885 N=957 N=1829 N=5294 N=6622 N=4461 N=2066 N=1024 N=21296 

 All Physicians – 
questions on 
accessibility for 
patients (1) 
  Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % 

Excellent 19.4% 10.3% 16.1% 14.3% 5.2% 23.1% 16.2% 14.3% 14.6% 12.7% 5.6% 15.0% 
Very Good 28.6% 24.0% 27.7% 26.6% 6.8% 33.2% 27.4% 27.1% 26.6% 23.7% 8.1% 26.4% 
Good 25.5% 28.2% 26.6% 29.7% 8.9% 27.0% 29.3% 28.0% 26.3% 25.2% 11.2% 26.8% 
Fair 11.9% 14.3% 12.9% 14.4% 5.7% 9.6% 13.5% 14.4% 13.9% 11.7% 6.7% 13.0% 
Poor 3.9% 4.4% 4.4% 4.1% 1.6% 1.9% 4.2% 4.8% 4.8% 4.1% 1.6% 4.2% 
N/A 4.3% 7.2% 6.2% 5.4% 1.5% 3.4% 5.4% 6.1% 6.3% 8.0% 2.0% 5.7% 

 
Patient accessibility - 
emergency room services 
  
  
  
  
  
  Not 

Answered 6.4% 11.6% 6.2% 5.5% 70.3% 1.7% 3.9% 5.3% 7.5% 14.7% 64.8% 8.9% 

  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
Excellent 10.7% 5.6% 8.2% 9.3% 2.1% 11.4% 8.4% 8.7% 8.7% 5.6% 2.7% 8.3% 
Very Good 23.9% 16.4% 20.5% 21.8% 6.1% 24.7% 22.8% 20.2% 20.9% 15.8% 6.1% 20.3% 
Good 29.4% 23.0% 26.8% 27.8% 9.3% 31.3% 28.4% 27.7% 25.3% 22.1% 10.4% 26.3% 
Fair 14.5% 12.9% 15.0% 12.4% 4.6% 13.3% 14.9% 15.2% 13.7% 10.1% 6.0% 13.7% 
Poor 5.4% 4.3% 5.0% 5.0% 2.5% 5.2% 5.2% 5.4% 4.3% 4.1% 3.3% 4.9% 
N/A 9.1% 23.1% 16.2% 16.8% 4.4% 11.6% 15.6% 16.3% 16.6% 22.0% 5.7% 15.8% 

 
Patient accessibility - 
palliative care 
  
  
  
  
  
  Not 

Answered 7.1% 14.7% 8.4% 6.9% 71.1% 2.4% 4.6% 6.5% 10.5% 20.3% 65.9% 10.7% 

  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
Excellent 12.4% 12.1% 12.9% 12.1% 3.7% 19.3% 13.4% 11.7% 12.2% 8.6% 4.3% 12.2% 
Very Good 23.6% 26.1% 26.3% 24.4% 6.2% 32.6% 27.7% 24.9% 23.9% 20.9% 7.0% 24.8% 
Good 24.6% 23.3% 24.0% 26.1% 8.6% 25.9% 26.0% 25.4% 22.8% 22.1% 10.4% 24.0% 
Fair 16.3% 12.8% 14.6% 16.0% 5.6% 10.8% 15.0% 16.4% 15.9% 12.8% 6.4% 14.7% 
Poor 9.4% 6.0% 8.1% 7.7% 2.8% 4.3% 7.7% 8.3% 8.9% 8.4% 3.6% 7.7% 
N/A 6.9% 7.7% 7.4% 7.7% 1.9% 5.0% 6.2% 7.5% 8.4% 10.9% 2.7% 7.3% 

 
Patient accessibility - 
hospital in-patient care on 
urgent basis 
  
  
  
  
  
  

Not 
Answered 6.9% 12.0% 6.7% 6.0% 71.3% 2.0% 4.0% 5.7% 7.9% 16.4% 65.5% 9.3% 

  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
 
 
 
 



Q 16  
National Data 
Accessibility for Patients 
 
 

GP/FP or Specialist Sex Age   

GP/FP Spec M F NR <35 35-44 45-54 55 - 64 65+ NR 
All 

Physicians 

N=11041 N=10255 N=13454 N=6885 N=957 N=1829 N=5294 N=6622 N=4461 N=2066 N=1024 N=21296 

 All Physicians – 
questions on 
accessibility for 
patients (2) 
  

Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % 
Excellent 3.0% 2.9% 3.4% 2.5% 0.7% 4.0% 3.3% 2.5% 3.2% 3.0% 1.1% 3.0% 
Very Good 11.0% 12.3% 12.6% 11.0% 2.8% 17.3% 12.5% 10.7% 11.5% 11.8% 2.8% 11.6% 
Good 24.9% 24.0% 24.6% 26.6% 7.6% 32.5% 28.1% 24.9% 22.7% 18.6% 8.2% 24.5% 
Fair 28.2% 22.3% 25.7% 27.2% 8.5% 23.7% 27.2% 28.3% 25.2% 20.1% 10.9% 25.4% 
Poor 17.0% 13.7% 16.2% 15.1% 5.9% 10.9% 14.7% 17.7% 17.2% 14.3% 7.0% 15.4% 
N/A 8.6% 11.4% 10.1% 10.6% 3.1% 8.8% 9.3% 9.6% 11.2% 14.3% 3.4% 9.9% 

Patient accessibility - 
hospital care for elective 
procedures 
  
 

Not 
Answered 7.3% 13.3% 7.5% 7.0% 71.4% 2.7% 4.8% 6.3% 8.9% 17.9% 66.5% 10.2% 

  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
Excellent 6.6% 8.5% 7.6% 8.1% 2.4% 9.5% 8.2% 7.7% 7.5% 5.9% 2.1% 7.5% 
Very Good 18.0% 20.3% 19.9% 19.5% 5.5% 23.1% 19.7% 19.7% 20.4% 15.6% 6.5% 19.1% 
Good 31.7% 23.7% 28.4% 29.3% 8.8% 34.6% 30.6% 29.0% 26.5% 22.5% 10.2% 27.8% 
Fair 20.5% 12.7% 17.7% 16.3% 6.0% 15.9% 18.6% 18.3% 16.1% 13.6% 7.3% 16.7% 
Poor 7.8% 3.9% 6.3% 5.7% 2.4% 6.3% 7.3% 6.2% 5.1% 4.3% 3.6% 5.9% 
N/A 8.1% 17.6% 12.5% 14.4% 3.7% 8.1% 11.1% 12.9% 14.8% 19.7% 4.5% 12.7% 

Patient accessibility - 
highly specialized services 
  
  
  
  
  
  

Not 
Answered 7.3% 13.3% 7.6% 6.8% 71.3% 2.4% 4.5% 6.2% 9.5% 18.6% 65.8% 10.2% 

  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
Excellent 1.2% 0.5% 1.0% 0.8% 0.5% 0.9% 0.9% 0.9% 0.8% 1.3% 0.5% 0.9% 
Very Good 5.3% 2.9% 4.4% 4.1% 0.9% 5.9% 3.8% 3.8% 4.9% 4.6% 1.1% 4.2% 
Good 17.6% 11.5% 14.6% 16.2% 4.7% 21.7% 16.9% 14.6% 13.2% 11.4% 4.1% 14.7% 
Fair 29.9% 23.3% 27.4% 28.0% 7.4% 31.5% 27.8% 28.2% 27.2% 22.5% 9.0% 26.7% 
Poor 30.3% 24.2% 29.2% 26.1% 10.7% 26.0% 30.5% 29.6% 27.2% 20.3% 13.6% 27.3% 
N/A 8.7% 23.2% 15.5% 17.6% 4.5% 11.7% 15.2% 16.4% 16.9% 20.6% 5.3% 15.7% 

Patient accessibility - long-
term care beds 
  
  
  
  
  
  

Not 
Answered 7.0% 14.4% 8.0% 7.2% 71.3% 2.3% 4.9% 6.4% 9.8% 19.2% 66.5% 10.5% 

  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 



Q 16  
National Data 
Accessibility for Patients 
 
 
 

GP/FP or Specialist Sex Age   

GP/FP Spec M F NR <35 35-44 45-54 55 - 64 65+ NR 

All 
Physician

s  
N=11041 N=10255 N=13454 N=6885 N=957 N=1829 N=5294 N=6622 N=4461 N=2066 N=1024 N=21296 

 All Physicians – 
questions on 
accessibility for 
patients (3) 
  Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % 

Excellent 18.2% 12.1% 16.0% 15.4% 4.2% 23.1% 16.0% 13.9% 14.8% 17.0% 5.2% 15.3% 
Very Good 32.1% 26.8% 30.5% 30.6% 8.0% 34.3% 32.5% 29.3% 29.4% 28.5% 9.6% 29.5% 
Good 28.5% 29.6% 29.2% 31.4% 10.0% 28.5% 29.9% 31.6% 29.8% 25.8% 11.8% 29.0% 
Fair 10.7% 13.3% 12.5% 11.7% 5.9% 8.9% 12.9% 13.5% 12.4% 8.9% 6.3% 11.9% 
Poor 2.4% 2.4% 2.6% 2.3% 0.7% 2.0% 2.7% 2.8% 2.4% 1.7% 1.3% 2.4% 
N/A 1.9% 4.6% 3.4% 3.2% 0.8% 1.1% 2.4% 3.5% 4.2% 5.3% 0.8% 3.2% 

Patient accessibility - 
routine diagnostic services 

Not 
Answered 6.3% 11.1% 5.8% 5.5% 70.3% 2.0% 3.7% 5.3% 7.1% 12.8% 65.0% 8.6% 

   100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
Excellent 2.2% 4.8% 3.7% 3.2% 1.4% 4.8% 3.8% 3.1% 3.5% 3.3% 1.4% 3.4% 
Very Good 6.7% 12.8% 10.5% 8.9% 2.9% 11.2% 10.2% 9.6% 9.9% 9.7% 3.2% 9.6% 
Good 16.8% 20.4% 18.5% 20.4% 6.4% 24.8% 20.9% 18.2% 17.7% 16.0% 6.6% 18.6% 
Fair 27.3% 23.0% 25.2% 27.7% 8.9% 27.7% 27.0% 27.2% 24.3% 21.9% 9.6% 25.2% 
Poor 36.8% 20.0% 30.4% 28.2% 8.0% 26.2% 30.1% 31.4% 30.0% 24.3% 11.5% 28.7% 
N/A 4.0% 7.2% 5.6% 6.1% 1.7% 3.5% 4.2% 5.4% 7.1% 10.0% 1.9% 5.6% 

Patient accessibility -  
advanced diagnostic 
services 
 

Not 
Answered 6.2% 11.7% 6.1% 5.6% 70.7% 1.8% 3.8% 5.1% 7.4% 14.8% 65.8% 8.9% 

  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
Excellent 7.4% 6.0% 7.1% 6.5% 2.8% 9.0% 6.6% 5.7% 7.3% 8.7% 3.3% 6.7% 
Very Good 23.1% 20.4% 22.8% 22.0% 6.1% 26.8% 21.8% 22.1% 22.8% 21.7% 6.9% 21.8% 
Good 39.0% 34.4% 37.0% 39.8% 11.2% 44.3% 40.6% 38.1% 35.3% 30.6% 13.3% 36.8% 
Fair 17.8% 15.0% 16.9% 16.9% 6.4% 13.4% 18.3% 18.4% 16.7% 11.5% 8.1% 16.4% 
Poor 2.7% 2.6% 2.8% 2.6% 0.8% 1.9% 2.8% 3.2% 2.4% 2.2% 1.3% 2.6% 
N/A 3.2% 9.1% 6.5% 5.8% 1.7% 2.4% 5.4% 6.6% 7.2% 8.7% 1.7% 6.0% 

 
Patient accessibility - 
drugs & appliances 
  
  
  
  
  
  Not 

Answered 6.9% 12.5% 6.9% 6.4% 71.1% 2.2% 4.4% 5.9% 8.3% 16.6% 65.4% 9.6% 

  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 



Q 16  
National Data 
Accessibility for Patients 
 

GP/FP or Specialist Sex Age   

GP/FP Spec M F NR <35 35-44 45-54 55 - 64 65+ NR 
All 

Physicians  
N=11041 N=10255 N=13454 N=6885 N=957 N=1829 N=5294 N=6622 N=4461 N=2066 N=1024 N=21296 

All Physicians – 
questions on 
accessibility for 
patients (4) 
  Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % 

Excellent 4.5% 2.0% 3.4% 3.4% 1.3% 5.7% 3.4% 2.8% 3.5% 3.2% 1.1% 3.3% 
Very Good 18.0% 11.5% 16.1% 14.0% 3.9% 20.3% 15.8% 14.3% 15.5% 13.8% 4.0% 14.9% 
Good 35.3% 27.3% 32.2% 33.1% 8.4% 39.0% 34.0% 32.8% 29.9% 27.0% 11.9% 31.5% 
Fair 23.3% 21.1% 22.7% 23.1% 8.9% 18.8% 23.9% 24.6% 23.0% 17.9% 9.8% 22.2% 
Poor 6.8% 7.8% 6.8% 8.8% 3.7% 6.0% 8.2% 8.3% 7.1% 5.0% 3.8% 7.3% 
N/A 5.4% 16.8% 11.4% 11.1% 2.8% 7.6% 10.4% 11.3% 12.1% 15.1% 3.5% 10.9% 

 
Patient accessibility -  
community nursing 
services 
  
  
  
  
  Not 

Answered 6.6% 13.5% 7.3% 6.5% 71.2% 2.7% 4.3% 6.0% 8.9% 18.0% 65.9% 9.9% 

  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
Excellent 2.6% 1.2% 2.0% 1.9% 0.4% 2.8% 2.0% 1.6% 2.0% 2.0% 0.5% 1.9% 
Very Good 12.1% 6.6% 10.3% 8.9% 2.2% 13.8% 9.6% 8.9% 10.0% 9.2% 2.1% 9.5% 
Good 28.6% 20.3% 26.0% 24.3% 6.9% 31.4% 26.4% 24.9% 24.4% 21.7% 8.5% 24.6% 
Fair 27.9% 21.8% 25.4% 26.4% 8.6% 23.0% 26.4% 27.1% 25.7% 21.4% 11.0% 25.0% 
Poor 13.7% 11.8% 11.8% 15.7% 5.4% 12.4% 14.4% 14.6% 12.2% 8.1% 6.2% 12.8% 
N/A 8.2% 24.3% 16.7% 16.1% 5.2% 13.8% 16.5% 16.5% 16.4% 18.9% 5.8% 16.0% 

 
Patient accessibility - 
homemaking services 
  
  
  
  
  
  Not 

Answered 6.9% 13.9% 7.8% 6.7% 71.3% 2.8% 4.8% 6.4% 9.2% 18.6% 65.9% 10.3% 

  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
Excellent 2.5% 2.3% 2.5% 2.3% 1.4% 3.6% 2.6% 2.1% 2.4% 2.6% 1.0% 2.4% 
Very Good 10.4% 10.0% 11.2% 9.4% 2.9% 14.6% 11.6% 9.3% 9.9% 10.0% 3.7% 10.2% 
Good 29.7% 24.4% 28.3% 27.5% 7.8% 36.4% 29.0% 27.9% 25.9% 23.3% 9.3% 27.1% 
Fair 28.5% 20.5% 25.0% 26.5% 6.9% 23.7% 26.7% 26.4% 25.8% 19.9% 9.5% 24.7% 
Poor 15.3% 9.2% 11.7% 14.6% 5.6% 10.0% 13.4% 14.6% 12.2% 8.1% 5.5% 12.3% 
N/A 6.6% 19.6% 13.5% 12.8% 3.6% 9.2% 12.1% 13.3% 14.5% 17.4% 4.2% 12.9% 

 
Patient accessibility - 
occupational therapy 
services 
  
  
  
 
  Not 

Answered 6.9% 14.0% 7.7% 6.9% 71.8% 2.5% 4.8% 6.3% 9.2% 18.7% 66.9% 10.3% 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
 
 
 



Q 16  
National Data 
Accessibility for Patients 
 
 
 

GP/FP or Specialist Sex Age   

GP/FP Spec M F NR <35 35-44 45-54 55 - 64 65+ NR 
All 

Physicians   

N=11041 N=10255 N=13454 N=6885 N=957 N=1829 N=5294 N=6622 N=4461 N=2066 N=1024 N=21296 

 All Physicians – 
questions on 
accessibility for 
patients (5) 
  Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % 

Excellent 5.8% 2.6% 4.2% 4.7% 2.4% 6.2% 4.7% 4.0% 3.8% 4.4% 2.1% 4.3% 
Very Good 18.0% 12.2% 16.2% 14.8% 4.2% 20.4% 16.9% 14.2% 15.3% 14.5% 4.9% 15.2% 
Good 29.5% 25.5% 28.3% 28.8% 7.8% 33.9% 29.1% 28.4% 27.0% 24.9% 10.9% 27.6% 
Fair 22.4% 19.5% 21.3% 22.5% 6.4% 22.2% 22.5% 22.8% 21.4% 15.9% 7.8% 21.0% 
Poor 14.1% 8.3% 11.2% 12.6% 4.2% 8.5% 12.7% 13.0% 11.6% 7.9% 4.6% 11.3% 
N/A 3.7% 18.3% 11.6% 10.2% 3.7% 6.2% 9.8% 11.6% 12.3% 14.7% 3.9% 10.8% 

 
Patient accessibility - 
physiotherapy services 
  
  
  
  
  
  Not 

Answered 6.5% 13.5% 7.3% 6.4% 71.4% 2.5% 4.4% 6.1% 8.7% 17.7% 65.7% 9.9% 

  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
Excellent 3.5% 2.9% 3.1% 3.7% 1.6% 5.1% 3.7% 2.9% 2.8% 3.1% 1.3% 3.2% 
Very Good 11.0% 10.5% 11.1% 11.1% 2.5% 16.0% 11.5% 10.0% 10.4% 11.0% 3.0% 10.7% 
Good 24.3% 22.9% 24.8% 23.6% 7.0% 32.4% 25.6% 23.1% 23.2% 21.1% 8.3% 23.6% 
Fair 28.4% 21.0% 25.4% 25.9% 7.7% 25.1% 25.8% 26.4% 26.0% 21.9% 9.5% 24.8% 
Poor 23.3% 13.4% 17.4% 22.3% 7.1% 13.9% 20.1% 21.6% 18.8% 12.6% 8.7% 18.5% 
N/A 3.3% 15.8% 10.8% 7.3% 2.7% 4.9% 8.7% 10.0% 10.6% 12.6% 3.2% 9.3% 

 
Patient accessibility - 
psychosocial support 
services 
  
  
 
  

Not 
Answered 6.4% 13.6% 7.4% 6.2% 71.4% 2.5% 4.7% 6.0% 8.2% 17.8% 66.0% 9.9% 

  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
Excellent 3.2% 2.7% 3.1% 3.0% 0.8% 4.4% 3.3% 2.7% 2.8% 2.6% 1.0% 2.9% 
Very Good 8.5% 9.5% 9.7% 8.4% 3.1% 11.2% 9.9% 8.8% 9.2% 7.7% 3.3% 9.0% 
Good 21.4% 22.3% 22.7% 22.2% 6.3% 28.9% 23.8% 22.4% 20.6% 18.1% 7.9% 21.8% 
Fair 25.4% 23.2% 24.5% 26.3% 7.6% 26.5% 26.4% 25.2% 25.2% 19.9% 9.3% 24.3% 
Poor 19.9% 14.0% 16.6% 19.6% 6.4% 15.6% 18.3% 19.1% 16.6% 14.9% 7.5% 17.1% 
N/A 13.7% 14.8% 15.3% 13.5% 4.2% 10.9% 13.2% 14.9% 16.2% 18.3% 5.1% 14.3% 

 
Patient accessibility - 
health care services in 
patient's  
language/culture 
  
  
  

Not 
Answered 7.8% 13.5% 8.1% 7.0% 71.6% 2.4% 5.1% 6.9% 9.4% 18.5% 65.9% 10.6% 

  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 



Q 16  
National Data 
Accessibility for Patients 
 

GP/FP or Specialist Sex Age   

GP/FP Spec M F NR <35 35-44 45-54 55 - 64 65+ NR 
All 

Physicians  

N=11041 N=10255 N=13454 N=6885 N=957 N=1829 N=5294 N=6622 N=4461 N=2066 N=1024 N=21296 

All Physicians – 
questions on 
accessibility for 
patients (6) 
  Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % 

Excellent 3.5% 2.2% 2.7% 3.4% 0.8% 4.2% 3.2% 2.5% 2.7% 2.9% 1.2% 2.9% 
Very Good 9.6% 7.8% 8.6% 9.8% 2.1% 11.6% 8.5% 8.4% 9.4% 9.6% 2.0% 8.7% 
Good 22.2% 20.1% 21.1% 23.5% 6.4% 25.4% 21.8% 21.1% 22.3% 20.3% 8.6% 21.2% 
Fair 24.3% 19.3% 22.1% 23.6% 6.9% 26.8% 23.3% 23.2% 21.6% 17.2% 8.5% 21.9% 
Poor 23.7% 13.8% 18.8% 21.0% 7.3% 17.9% 23.0% 21.7% 16.8% 11.4% 7.2% 19.0% 
N/A 9.8% 22.6% 18.6% 12.3% 4.9% 11.9% 15.4% 16.6% 17.8% 19.8% 5.9% 15.9% 

 
Patient accessibility - 
female or male 
physicians as preferred 
by patient 
  
  
  
  Not 

Answered 6.9% 14.2% 8.1% 6.4% 71.6% 2.2% 4.7% 6.6% 9.4% 18.8% 66.7% 10.4% 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
Source: National Physician Survey, 2004. College of Family Physicians of Canada (CFPC), Canadian Medical Association (CMA), Royal College of Physicians and Surgeons of Canada 
(RCPSC). 
NR = no response. 


