Q16
National Data

Accessibility for Patients

Sex e
.y . g . Total
Specialist-specific questions M F NR <35 35-44 4554 | 55-64 65+ NR Spec
on accessibility for patients N=7038 | N=2638 | N=579 | N=539 | N=2320 | N=3077 | N=2390 | N=1330 | N=599 | N=10255
Col % Col% | Col% | Col% | Col% Col % Col % Col% | Col% Col %
Patient accessibility to | Excellent 4.6% 3.4% 12% | 4.1% 3.5% 3.2% 4.8% 7.0% 1.8% 4.1%
family physicians Very Good 12.6% 10.0% 24% | 15.0% | 10.9% 10.0% 11.7% 16.8% | 2.8% 11.4%
Good 22.0% 21.1% 50% | 24.9% | 21.9% | 21.3% 22.4% 19.9% 5.7% 20.8%
Fair 25.1% 28.1% 6.7% | 25.0% | 28.1% | 27.7% 24.0% 21.0% 8.8% 24.8%
Poor 18.6% 19.9% 6.9% | 18.9% | 213% | 20.9% 17.8% 12.6% 7.2% 18.3%
N/A 9.3% 9.7% 14% | 8.5% 9.1% 10.5% 9.2% 8.1% 1.7% 9.0%
Not Answered 7.9% 7.9% 76.3% | 3.5% 5.2% 6.5% 10.0% 14.6% | 72.0% 11.7%
100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Patient accessibility to | Excellent 8.2% 7.5% 14% | 7.8% 8.0% 6.7% 9.2% 8.7% 2.5% 7.6%
specialist medical care | Very Good 22.4% 20.8% 5.4% 30.8% 22.8% 20.9% 20.6% 22.3% 5.2% 21.1%
Good 30.9% 32.3% 7.9% | 345% | 335% | 31.1% 29.0% 30.2% | 10.0% | 30.0%
Fair 20.9% 21.8% 59% | 174% | 209% | 23.5% 21.7% 16.2% 7.2% 20.3%
Poor 5.3% 4.9% 24% | 2.8% 5.6% 5.5% 5.5% 4.3% 2.7% 5.0%
N/A 5.1% 5.6% 09% | 3.5% 4.5% 5.9% 5.3% 5.9% 0.5% 5.0%
Not Answered 7.1% 7.0% 76.2% | 3.2% 4.7% 6.4% 8.7% 12.5% | 72.0% 11.0%
100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Patient accessibility - Excellent 9.5% 9.4% 26% | 121% | 10.4% 9.4% 9.3% 6.8% 3.5% 9.1%
referral to tertiary care
and academic Very Good 21.1% 212% | 4.8% | 284% | 237% | 20.3% 19.3% 18.6% 6.0% 20.2%
institutions Good 28.0% 29.1% 74% | 315% | 316% | 28.3% 25.6% 25.7% 8.7% 27.1%
Fair 17.5% 16.7% 55% | 12.6% | 15.8% 19.1% 18.2% 15.6% 6.3% 16.6%
Poor 6.3% 5.0% 16% | 2.8% 5.0% 5.8% 7.3% 6.6% 2.2% 5.7%
N/A 8.7% 9.6% 16% | 8.7% 8.0% 9.5% 9.0% 9.4% 1.3% 8.5%
Not Answered 9.0% 9.0% 76.5% | 3.9% 5.5% 7.6% 11.3% 17.2% | 72.0% 12.8%
100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%




Q16
National Data

Accessibility for Patients

Sex Age
Total
FP-specific questions on accessibility for M F NR <35 35-44 | 45-54 | 85-64 | 65+ | NR FP
patients (1) N=6416 | N=4247 | N=378 | N=1290 | N=2974 | N=3545 | N=2071 | N=736 | N=425 | N=11041
Col % Col % Col % Col % Col % Col % Col% | Col% | Col % Col %
Patient accessibility - referral o Excellent 6.4% 6.3% | 3.2% 9.6% 6.7% 4.7% 58% | 94% | 2.6% 6.3%
specialist physicians in general Very Good 20.0% 20.6% 7.1% 26.4% | 21.1% 17.5% 19.8% | 20.4% | 7.8% 19.8%
Good 32.5% 36.7% | 13.8% 39.1% | 356% | 345% | 30.6%  28.8%  14.8% 33.5%
Fair 26.9% 24.9% | 11.1% 19.8% | 25.3% | 29.3% |  28.0% | 193% | 14.1% 25.6%
Poor 8.3% 57% | 4.2% 3.6% 6.7% 8.2% 85% | 69%  54% 7.1%
N/A 1.8% 1.6% 0.8% 0.3% 1.4% 1.7% 25% | 34% | 1.2% 1.7%
Not Answered 4.2% 42% | 59.8% 1.3% 3.2% 4.1% 48% | 11.8% | 54.1% 6.1%
100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0%
Patient accessibility - referral to Excellent 3.8% 39% | 24% 7.3% 4.4% 2.9% 24% | 45% | 1.6% 3.8%
psychiatrists Very Good 7.6% 7.6% 5.0% 11.8% 7.9% 6.3% 72% | 69% /| 4.0% 7.5%
Good 15.3% 14.0% | 6.1% 18.8% | 15.2% 13.5% 13.7% | 14.9% | 7.3% 14.5%
Fair 24.0% 241% | 71% 258% | 24.8% | 236%| 227% | 23.0%  10.4% 23.5%
Poor 42.1% 44.3% | 17.7% 34.1% | 42.8% | 46.7% | 456% | 33.8%  20.5% 42.1%
N/A 3.2% 2.7% 1.3% 1.1% 2.4% 3.4% 37% | 46% | 1.9% 2.9%
Not Answered 4.1% 3.4% | 60.3% 1.2% 2.5% 3.6% 47% | 122% | 54.4% 5.7%
100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0%
. . Excellent 8.7% 11.6% | 4.8% 16.7% | 10.7% 8.6% 76% | 77% | 3.8% 9.7%
Patient accessibility - referral to
obstetricians/gynecologists Very Good 23.2% 26.7% |  7.9% 31.9% | 265% | 233% | 23.1% | 14.8% | 9.6% 24.0%
Good 33.5% 33.6% | 11.6% 326% | 344% | 346%| 324% | 30.3% 13.6% 32.8%
Fair 17.5% 14.2% | 82% 12.0% | 15.2% 17.6% 17.9% | 15.4% | 10.8% 15.9%
Poor 5.0% 28% | 32% 2.8% 4.3% 4.1% 45% | 42% | 3.8% 4.1%
N/A 6.8% 6.4% | 26% 2.8% 5.5% 7.1% 85% | 11.0% | 3.3% 6.5%
Not Answered 5.2% 47% | 61.6% 1.2% 3.3% 4.7% 6.1% | 16.6% | 55.1% 6.9%
100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0%




Q16
National Data

Accessibility for Patients

Sex Age
. gn . Total
FP-specific questions on M F NR <35 35-44 | 4554 | 55-64 | 65+ NR FP
accessibility for patients (2) N=6416 | N=4247 | N=378 | N=1290 | N=2974 | N=3545 | N=2071 | N=736 | N=425 | N=11041
Col % Col % Col % Col % Col % Col % Col % Col % Col % Col %

. o Excellent 5.1% 44% |  3.2% 9.4% 5.2% 3.4% 40% | 49% | 2.1% 4.7%
Patient accessibility - referral 'y, "0 13.8% | 12.4% | 4.8% | 183% | 135% | 11.6% | 127% | 13.6% | 5.4% 13.0%
to orthopedic surgeons

Good 240% | 26.4% | 87%| 27.7% | 27.3% 232% | 23.7% | 23.1% | 9.9% 24.4%
Fair 26.5% = 27.6% | 10.8% | 256% | 26.9% 29.0% = 26.5% | 20.2% | 13.6% 26.4%
Poor 225% | 20.9% | 10.8% | 16.8% | 21.0% 242% | 232% | 18.8% | 12.5% 21.5%
N/A 3.7% 41% | 1.1% 1.1% 3.1% 4.5% 48% | 61% | 1.6% 3.7%
Not Answered 4.4% 42% | 60.6% 1.2% 2.9% 4.1% 52% | 13.3% | 54.8% 6.2%
100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

. . Excellent 9.7% | 116% | 48%  157% | 11.9% 9.2% 87% | 72% | 47% 10.3%
Patient accessibility - Very Good 262% | 271% | 9.8% 30.8% | 28.1% 258% | 25.3% | 204% | 9.9% 26.0%
pediatricians/pediatric
specialists Good 331% | 325% | 122% | 321% | 33.1% 33.7% | 33.5% | 26.8% | 14.6% 32.1%

Fair 133% | 112% | 50% 11.4% | 12.0% 132% | 127% | 11.0% | 8.0% 12.2%
Poor 3.9% 31% | 2.1% 3.3% 3.3% 4.2% 3.0% | 35% | 3.1% 3.6%
N/A 8.5% 9.7% |  4.2% 5.0% 8.0% 9.3% | 105% | 13.9% | 4.7% 8.8%
Not Answered 5.3% 48% | 61.9% 1.8% 3.5% 4.5% 6.2% | 17.3% | 55.1% 7.0%

100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% |  100.0%

. N Excellent 9.6% 8.4% | 34% | 12.8% 8.8% 8.5% 85% | 86%| 4.0% 8.9%
Patient accessibility - Very Good 19.5% | 202% | 7.7% | 247% | 214% |  202% | 16.9% 114% | 7.3% 19.4%
anaesthesia services

Good 27.4% 27.4% 9.3% 28.4% 30.5% 28.0% 255% | 15.5% | 10.1% 26.7%
Fair 9.9% 9.9% | 37%  104% | 11.6% 9.7% 85% | 6.5%| 4.9% 9.7%
Poor 4.5% 40% | 2.6% 4.2% 4.2% 5.3% 39% | 18% | 26% 4.3%
N/A 225% | 24.0% | 9.8%| 17.9% | 19.5% 225% | 28.2% | 33.7% | 13.2% 22.6%
Not Answered 6.7% 6.1% | 63.5% 1.6% 4.0% 5.8% 83% | 226% | 57.9% 8.4%
100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%




Q16
National Data

Accessibility for Patients

All Physicians —

GP/FP or Specialist Sex Age
questlo.n_s .on GP/FP Spec M F NR <35 35-44 45-54 55 - 64 65+ NR Physpi\gians
accessibility for
patients (1) N=11041 | N=10255 | N=13454 | N=6885 | N=957 | N=1829 | N=5204 | N=6622 | N=4461 | N=2066 | N=1024 | N=21296
Col % Col % Col % Col% | Col% | Col% | Col% | Col% Col % Col % Col % Col %
. o Excellent 19.4% 10.3% 16.1% 14.3% | 5.2% 231% | 162% | 14.3% | 14.6% 12.7% 5.6% 15.0%
z;tggteﬁgﬁii'g”g’é;vices Very Good | 28.6% 24.0% 27.7% 26.6% | 6.8% 332% | 274% | 271% | 26.6% 23.7% 8.1% 26.4%
Good 25.5% 28.2% 26.6% 297% | 8.9% 27.0% | 29.3% | 28.0% | 26.3% | 252% 11.2% 26.8%
Fair 11.9% 14.3% 12.9% 14.4% | 57% 9.6% 135% | 14.4% | 13.9% 1.7% 6.7% 13.0%
Poor 3.9% 4.4% 4.4% 4.1% 1.6% 1.9% 4.2% 4.8% 4.8% 4.1% 1.6% 4.2%
N/A 4.3% 7.2% 6.2% 5.4% 1.5% 3.4% 5.4% 6.1% 6.3% 8.0% 2.0% 5.7%
’;‘\ﬁ;were g 6.4% 11.6% 6.2% 55% | 70.3% 1.7% 3.9% 5.3% 7.5% 147% | 64.8% 8.9%
100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
. N Excellent 10.7% 5.6% 8.2% 9.3% 2.1% 11.4% 8.4% 8.7% 8.7% 5.6% 2.7% 8.3%
Saaltl'ii’t}f/:‘;‘;ises'b"'ty - Very Good | 23.9% 16.4% | 205% | 21.8% | 61% | 247% | 22.8% | 202% | 209% | 158% | 61% 20.3%
Good 29.4% 23.0% 26.8% 27.8% | 9.3% 31.3% | 284% | 27.7% | 253% | 22.1% 10.4% 26.3%
Fair 14.5% 12.9% 15.0% 124% | 4.6% 133% | 14.9% | 152% | 13.7% 10.1% 6.0% 13.7%
Poor 5.4% 4.3% 5.0% 5.0% 2.5% 5.2% 5.2% 5.4% 4.3% 4.1% 3.3% 4.9%
N/A 9.1% 23.1% 16.2% 16.8% | 4.4% 11.6% | 15.6% | 16.3% | 166% | 22.0% 5.7% 15.8%
Eg;were g 7.1% 14.7% 8.4% 6.9% | 71.1% 2.4% 4.6% 6.5% 105% | 20.3% | 65.9% 10.7%
100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Excellent 12.4% 12.1% 12.9% 121% | 3.7% 19.3% | 134% | 11.7% | 12.2% 8.6% 4.3% 12.2%
Patient accessibility - Very Good |  23.6% 26.1% 263% | 244% | 62% | 32.6% | 27.7% | 249% | 239% | 20.9% 7.0% 24.8%
hospital in-patient care on
urgent basis Good 24.6% 23.3% 24.0% 26.1% | 8.6% 25.9% | 26.0% | 254% | 22.8% | 22.1% 10.4% 24.0%
Fair 16.3% 12.8% 14.6% 16.0% | 5.6% 108% | 15.0% | 164% | 15.9% 12.8% 6.4% 14.7%
Poor 9.4% 6.0% 8.1% 7.7% 2.8% 4.3% 7.7% 8.3% 8.9% 8.4% 3.6% 7.7%
N/A 6.9% 7.7% 7.4% 7.7% 1.9% 5.0% 6.2% 7.5% 8.4% 10.9% 2.7% 7.3%
’;‘\ﬁ;were g 6.9% 12.0% 6.7% 6.0% | 71.3% 2.0% 4.0% 5.7% 7.9% 16.4% | 65.5% 9.3%
100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%




Q16
National Data

Accessibility for Patients

All Physicians —_ GP/FP or Specialist Sex Age
uestions on Al
q L GP/FP Spec M F NR <35 35-44 45-54 | 55-64 65+ NR Physicians
accessibility for
patients (2) N=11041 | N=10255 | N=13454 | N=6885 | N=957 | N=1829 | N=5294 | N=6622 | N=4461 | N=2066 | N=1024 | N=21296
Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col %
Eatie.r;tlaccestibilify y Excellent 3.0% 2.9% 3.4% 2.5% 0.7% 4.0% 3.3% 2.5% 3.2% 3.0% 1.1% 3.0%
ospital care 10r electlive
profedures Very Good | 11.0% 12.3% 12.6% 11.0% 2.8% 17.3% 125% | 10.7% 11.5% 11.8% 2.8% 11.6%
Good 24.9% 24.0% 24.6% 26.6% 7.6% 32.5% 28.1% | 24.9% | 22.7% 18.6% 8.2% 24.5%
Fair 28.2% 22.3% 25.7% 27.2% 8.5% 23.7% 27.2% | 28.3% | 25.2% 20.1% 10.9% 25.4%
Poor 17.0% 13.7% 16.2% 15.1% 5.9% 10.9% 14.7% | 17.7% 17.2% 14.3% 7.0% 15.4%
N/A 8.6% 11.4% 10.1% 10.6% 3.1% 8.8% 9.3% 9.6% 11.2% 14.3% 3.4% 9.9%
Zﬁ;were ’ 7.3% 13.3% 7.5% 7.0% 71.4% 2.7% 4.8% 6.3% 8.9% 17.9% 66.5% 10.2%
100.0% 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0%
E'atri:lent accesisibgity - Excellent 6.6% 8.5% 7.6% 8.1% 2.4% 9.5% 8.2% 7.7% 7.5% 5.9% 2.1% 7.5%
Ighly specialized SeIVICES | very Good |  18.0% 20.3% 19.9% 19.5% 5.5% 23.1% 19.7% | 19.7% | 204% | 15.6% 6.5% 19.1%
Good 31.7% 23.7% 28.4% 29.3% 8.8% 34.6% 30.6% | 29.0% | 26.5% 22.5% 10.2% 27.8%
Fair 20.5% 12.7% 17.7% 16.3% 6.0% 15.9% 18.6% | 18.3% 16.1% 13.6% 7.3% 16.7%
Poor 7.8% 3.9% 6.3% 5.7% 2.4% 6.3% 7.3% 6.2% 5.1% 4.3% 3.6% 5.9%
N/A 8.1% 17.6% 12.5% 14.4% 3.7% 8.1% 11% | 12.9% 14.8% 19.7% 4.5% 12.7%
Zg;were g 7.3% 13.3% 7.6% 6.8% 71.3% 2.4% 4.5% 6.2% 9.5% 18.6% 65.8% 10.2%
100.0% 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% & 100.0% 100.0%
tF’atient acgesdsibility - long- | Excellent 1.2% 0.5% 1.0% 0.8% 0.5% 0.9% 0.9% 0.9% 0.8% 1.3% 0.5% 0.9%
erm care beds Very Good |  5.3% 2.9% 4.4% 4.1% 0.9% 5.9% 3.8% 3.8% 4.9% 4.6% 1.1% 4.2%
Good 17.6% 11.5% 14.6% 16.2% 4.7% 21.7% 16.9% | 14.6% 13.2% 11.4% 41% 14.7%
Fair 29.9% 23.3% 27.4% 28.0% 7.4% 31.5% 27.8% | 282% | 27.2% 22.5% 9.0% 26.7%
Poor 30.3% 24.2% 29.2% 26.1% 10.7% 26.0% 30.5% | 29.6% | 27.2% 20.3% 13.6% 27.3%
N/A 8.7% 23.2% 15.5% 17.6% 4.5% 11.7% 15.2% | 16.4% 16.9% 20.6% 5.3% 15.7%
Zg;were q 7.0% 14.4% 8.0% 7.2% 71.3% 2.3% 4.9% 6.4% 9.8% 19.2% 66.5% 10.5%
100.0% 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0%




Q16
National Data

Accessibility for Patients

All Physicians —_ GP/FP or Specialist Sex Age
. All
questions on Physician
accessibility for GP/FP Spec M F NR <35 35-44 45-54 55 - 64 65+ NR s
patients (3) N=11041 | N=10255 | N=13454 | N=6885 | N=957 N=1829 | N=5294 | N=6622 | N=4461 | N=2066 | N=1024 | N=21296
Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col %
Patignt spcessitt;ility - Excellent 18.2% 12.1% 16.0% 15.4% 4.2% 23.1% 16.0% 13.9% 14.8% 17.0% 5.2% 15.3%
routine diagnostic services
9 Very Good 32.1% 26.8% 30.5% 30.6% 8.0% 34.3% 32.5% 29.3% 29.4% 28.5% 9.6% 29.5%
Good 28.5% 29.6% 29.2% 31.4% 10.0% 28.5% 29.9% 31.6% 29.8% 25.8% 11.8% 29.0%
Fair 10.7% 13.3% 12.5% 11.7% 5.9% 8.9% 12.9% 13.5% 12.4% 8.9% 6.3% 11.9%
Poor 2.4% 2.4% 2.6% 2.3% 0.7% 2.0% 2.7% 2.8% 2.4% 1.7% 1.3% 2.4%
N/A 1.9% 4.6% 3.4% 3.2% 0.8% 1.1% 2.4% 3.5% 4.2% 5.3% 0.8% 3.2%
Eg;were q 6.3% 11.1% 5.8% 5.5% 70.3% 2.0% 3.7% 5.3% 71% 12.8% 65.0% 8.6%
100.0% 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0%
Patient accessibility - Excellent 2.2% 4.8% 3.7% 3.2% 1.4% 4.8% 3.8% 3.1% 3.5% 3.3% 1.4% 3.4%
advanced diagnostic Verv Good 5 5 5
services ery Goo 6.7% 12.8% 10.5% 8.9% 2.9% 11.2% 10.2% 9.6% 9.9% 9.7% 3.2% 9.6%
Good 16.8% 20.4% 18.5% 20.4% 6.4% 24.8% 20.9% 18.2% 17.7% 16.0% 6.6% 18.6%
Fair 27.3% 23.0% 25.2% 27.7% 8.9% 27.7% 27.0% 27.2% 24.3% 21.9% 9.6% 25.2%
Poor 36.8% 20.0% 30.4% 28.2% 8.0% 26.2% 30.1% 31.4% 30.0% 24.3% 11.5% 28.7%
N/A 4.0% 7.2% 5.6% 6.1% 1.7% 3.5% 4.2% 5.4% 7.1% 10.0% 1.9% 5.6%
Egéwere q 6.2% 11.7% 6.1% 5.6% 70.7% 1.8% 3.8% 5.1% 7.4% 14.8% 65.8% 8.9%
100.0% 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0%
Pationt - Excellent 7.4% 6.0% 7.1% 6.5% 2.8% 9.0% 6.6% 5.7% 7.3% 8.7% 3.3% 6.7%
dﬁj;”&a:g;?;éég’ - Very Good | 23.1% 20.4% 22.8% 22.0% 6.1% 26.8% | 21.8% | 22.1% 22.8% 21.7% 6.9% 21.8%
Good 39.0% 34.4% 37.0% 39.8% 11.2% 44.3% 40.6% 38.1% 35.3% 30.6% 13.3% 36.8%
Fair 17.8% 15.0% 16.9% 16.9% 6.4% 13.4% 18.3% 18.4% 16.7% 11.5% 8.1% 16.4%
Poor 2.7% 2.6% 2.8% 2.6% 0.8% 1.9% 2.8% 3.2% 2.4% 2.2% 1.3% 2.6%
N/A 3.2% 9.1% 6.5% 5.8% 1.7% 2.4% 5.4% 6.6% 7.2% 8.7% 1.7% 6.0%
Egéwere q 6.9% 12.5% 6.9% 6.4% 71.1% 2.2% 4.4% 5.9% 8.3% 16.6% 65.4% 9.6%
100.0% 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0%




Q16

National Data

Accessibility for Patients

All Physicians - GP/FP or Specialist Sex Age
A All
questions on GP/FP Spec M F NR <35 35-44 | 4554 | 55-64 65+ NR Physicians
accessibility for N=11041 | N=10255 | N=13454 | N=6885 | N=957 | N=1829 | N=5204 | N=6622 | N=4461 | N=2066 | N=1024 | N=21296
patients (4)
Col % Col % Col % Col % Col % Col % Col % Col% | Col% Col % Col % Col %
o . Excellent 4.5% 2.0% 3.4% 3.4% 1.3% 5.7% 3.4% 2.8% 3.5% 3.2% 1.1% 3.3%
c:n;?:; rfi‘t:;‘ﬁ;i'n';y - Very Good |  18.0% 11.5% 16.1% 14.0% 3.9% 20.3% 15.8% | 14.3% | 155% | 13.8% 4.0% 14.9%
services Good 35.3% 27.3% 32.2% 33.1% 8.4% 39.0% 34.0% | 32.8% | 29.9% | 27.0% 11.9% 31.5%
Fair 23.3% 21.1% 22.7% 23.1% 8.9% 18.8% 239% | 24.6% | 23.0% | 17.9% 9.8% 22.2%
Poor 6.8% 7.8% 6.8% 8.8% 3.7% 6.0% 8.2% 8.3% 71% 5.0% 3.8% 7.3%
N/A 5.4% 16.8% 11.4% 11.1% 2.8% 7.6% 10.4% | 113% | 121% | 15.1% 3.5% 10.9%
Eﬁ;were g 6.6% 13.5% 7.3% 6.5% 71.2% 2.7% 4.3% 6.0% 8.9% 18.0% 65.9% 9.9%
100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Pationt - Excellent 2.6% 1.2% 2.0% 1.9% 0.4% 2.8% 2.0% 1.6% 2.0% 2.0% 0.5% 1.9%
hj&i%:ﬁ;‘zsz'egv'ltges Very Good 12.1% 6.6% 10.3% 8.9% 2.2% 13.8% 9.6% 8.9% | 10.0% 9.2% 2.1% 9.5%
Good 28.6% 20.3% 26.0% 24.3% 6.9% 31.4% 264% | 24.9% | 24.4% | 21.7% 8.5% 24.6%
Fair 27.9% 21.8% 25.4% 26.4% 8.6% 23.0% 264% | 271% | 257% | 21.4% 11.0% 25.0%
Poor 13.7% 11.8% 11.8% 15.7% 5.4% 12.4% 14.4% | 146% | 12.2% 8.1% 6.2% 12.8%
N/A 8.2% 24.3% 16.7% 16.1% 5.2% 13.8% 16.5% | 16.5% | 16.4% | 18.9% 5.8% 16.0%
Not
6.9% 13.9% 7.8% 6.7% 71.3% 2.8% 4.8% 6.4% 9.2% 18.6% 65.9% 10.3%
Answered
100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
bationt it Excellent 2.5% 2.3% 2.5% 2.3% 1.4% 3.6% 2.6% 2.1% 2.4% 2.6% 1.0% 2.4%
Oscfgat?;f:ftsh'e'r;g; Very Good 10.4% 10.0% 11.2% 9.4% 2.9% 14.6% 11.6% 9.3% 9.9% 10.0% 3.7% 10.2%
services Good 29.7% 24.4% 28.3% 27.5% 7.8% 36.4% 290% | 27.9% | 259% | 23.3% 9.3% 27.1%
Fair 28.5% 20.5% 25.0% 26.5% 6.9% 23.7% 26.7% | 26.4% | 258% | 19.9% 9.5% 24.7%
Poor 15.3% 9.2% 11.7% 14.6% 5.6% 10.0% 13.4% | 146% | 12.2% 8.1% 5.5% 12.3%
N/A 6.6% 19.6% 13.5% 12.8% 3.6% 9.2% 12.1% 13.3% 14.5% 17.4% 4.2% 12.9%
R‘ﬁ;were ’ 6.9% 14.0% 7.7% 6.9% 71.8% 2.5% 4.8% 6.3% 9.2% 18.7% 66.9% 10.3%
100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%




Q16
National Data

Accessibility for Patients

All Physicians —_ GP/FP or Specialist Sex Age N
questions on GP/FP Spec M F NR <35 35-44 45-54 55 - 64 65+ NR Physicians
accessibility for
patients ( 5)y N=11041 | N=10255 | N=13454 | N=6885 | N=957 | N=1829 | N=5294 | N=6622 | N=4461 | N=2066 | N=1024 | N=21296
Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col %
5 . Excellent 5.8% 2.6% 4.2% 4.7% 2.4% 6.2% 4.7% 4.0% 3.8% 4.4% 2.1% 4.3%
atient accessibility - Very Good o o o o o o o o o o o o
ohysiotherapy services Gery oo 18.0% 12.2% 16.2% 14.8% 4.2% 20.4% 16.9% 14.2% 15.3% 14.5% 4.9% 15.2%
ood 29.5% 25.5% 28.3% 28.8% 7.8% 33.9% 29.1% 28.4% 27.0% 24.9% 10.9% 27.6%
Fair 22.4% 19.5% 21.3% 22.5% 6.4% 22.2% 22.5% 22.8% 21.4% 15.9% 7.8% 21.0%
Poor 14.1% 8.3% 11.2% 12.6% 4.2% 8.5% 12.7% 13.0% 11.6% 7.9% 4.6% 11.3%
N/A 3.7% 18.3% 11.6% 10.2% 3.7% 6.2% 9.8% 11.6% 12.3% 14.7% 3.9% 10.8%
’;‘\ﬁ;were d 6.5% 13.5% 7.3% 6.4% 71.4% 2.5% 4.4% 6.1% 8.7% 17.7% 65.7% 9.9%
100.0% 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0%
. . Excellent 3.5% 2.9% 3.1% 3.7% 1.6% 5.1% 3.7% 2.9% 2.8% 3.1% 1.3% 3.2%
i:;fr’]‘; :;;gfzhb;'ggrj[ VeryGood | 11.0% 10.5% 11.1% 11% | 25% | 160% | 115% | 100% | 104% | 11.0% | 3.0% 10.7%
Services Good 24.3% 22.9% 24.8% 23.6% 7.0% 32.4% 25.6% 23.1% 23.2% 21.1% 8.3% 23.6%
Fair 28.4% 21.0% 25.4% 25.9% 7.7% 25.1% 25.8% 26.4% 26.0% 21.9% 9.5% 24.8%
Poor 23.3% 13.4% 17.4% 22.3% 7.1% 13.9% 20.1% 21.6% 18.8% 12.6% 8.7% 18.5%
N/A 3.3% 15.8% 10.8% 7.3% 2.7% 4.9% 8.7% 10.0% 10.6% 12.6% 3.2% 9.3%
Eg;were . 6.4% 13.6% 7.4% 6.2% 71.4% 2.5% 4.7% 6.0% 8.2% 17.8% 66.0% 9.9%
100.0% 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0%
. o Excellent 3.2% 2.7% 3.1% 3.0% 0.8% 4.4% 3.3% 2.7% 2.8% 2.6% 1.0% 2.9%
Patient accessibility - Very Good 8.5% 9.5% 9.7% 8.4% 3.1% 11.2% 9.9% 8.8% 9.2% 7.7% 3.3% 9.0%
health care services in
patient's Good 21.4% 22.3% 22.7% 22.2% 6.3% 28.9% 23.8% 22.4% 20.6% 18.1% 7.9% 21.8%
language/culture Fair 25.4% 23.2% 24.5% 26.3% 7.6% 26.5% 26.4% 25.2% 25.2% 19.9% 9.3% 24.3%
Poor 19.9% 14.0% 16.6% 19.6% 6.4% 15.6% 18.3% 19.1% 16.6% 14.9% 7.5% 17.1%
N/A 13.7% 14.8% 15.3% 13.5% 4.2% 10.9% 13.2% 14.9% 16.2% 18.3% 5.1% 14.3%
’;‘\ﬁ;were . 7.8% 13.5% 8.1% 7.0% 71.6% 2.4% 5.1% 6.9% 9.4% 18.5% 65.9% 10.6%
100.0% 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0%




Q16
National Data

Accessibility for Patients

All Physicians - GP/FP or Specialist Sex Age
. All
questions on GP/FP Spec M F NR <35 35-44 45-54 | 55-64 65+ NR Physicians
accessibility for
. N=11041 | N=10255 | N=13454 | N=6885 | N=957 | N=1829 | N=5294 | N=6622 | N=4461 | N=2066 | N=1024 | N=21296
patients (6)
Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col % Col %

. o Excellent 3.5% 2.2% 2.7% 3.4% 0.8% 4.2% 3.2% 2.5% 2.7% 2.9% 1.2% 2.9%
patient accessibiliy - | very Good | 9.6% 7.8% 8.6% 9.8% | 21% | 116% | 85% 84% | 94% 9.6% 2.0% 8.7%
physicians as preferred Good 22.2% 20.1% 21.1% 23.5% 6.4% 25.4% 21.8% 21.1% 22.3% 20.3% 8.6% 21.2%
by patient Fair 24.3% 19.3% 22.1% 23.6% 6.9% 26.8% 23.3% 23.2% 21.6% 17.2% 8.5% 21.9%

Poor 23.7% 13.8% 18.8% 21.0% 7.3% 17.9% 23.0% 21.7% 16.8% 11.4% 7.2% 19.0%
N/A 9.8% 22.6% 18.6% 12.3% 4.9% 11.9% 15.4% 16.6% 17.8% 19.8% 5.9% 15.9%
;‘\g;were d 6.9% 14.2% 8.1% 6.4% 71.6% 2.2% 4.7% 6.6% 9.4% 18.8% 66.7% 10.4%

100.0% 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0%

Source: National Physician Survey, 2004. College of Family Physicians of Canada (CFPC), Canadian Medical Association (CMA), Royal College of Physicians and Surgeons of Canada

(RCPSC).
NR = no response.




