National Physician Survey, 2007. Results for Clinical Specialists - other.

Q41. Please rate your satisfaction with each of the following.

Other Clinical Specialists

Total

; Anest ComMed Derm DiagRad Emerg MedGen Neuro NucMed Peds Phys Psych RadOnc
estion asked of all FP/GPs
g:d ol{her specialists n=946 n=188 n=161 n=534 n=175 n=34 n=229 n=63 n=782 n=127 n=1255 n=84 n=4578
N=2988 N=576 N=478 N=1630 N=569 N=101 N=708 N=202 N=2321 N=388 N=3720 N=266 N=13946
% % % % % % % % % % % % %
Your current Very satisfied 29.7% 34.1% 33.4% 32.1% 25.5% 43.0% 33.1% 30.9% 32.3% 26.1% 36.7% 33.3% 32.7%
professional life Somewhat 45.6% 45.4% 45.5% 41.1% 45.3% 42.3% 43.0% 44.6% 46.7% 57.5% 41.2% 41.3% 44.2%
satisfied
Neutral 8.1% 9.9% 7.6% 9.3% 8.1% 3.4% 7.5% 6.1% 6.4% 5.4% 6.9% 7.9% 7.5%
Somewhat 9.3% 3.2% 6.4% 9.0% 13.4% 3.0% 8.5% 1.4% 8.6% 6.5% 9.2% 8.9% 8.7%
dissatisfied
Very dissatisfied 2.4% 2.9% 2.5% 2.5% 4.3% 2.8% 4.1% 1.8% 1.1% 2.0% 2.6% 3.7% 2.4%
NA .0% 0% 5% .0% .0% .0% .0% .0% A% .0% .0% .0% .0%
NR 4.9% 4.5% 4.2% 6.0% 3.4% 5.5% 3.8% 15.2% 4.7% 2.4% 3.4% 4.8% 4.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
The balance Very satisfied 17.4% 20.3% 24.8% 21.5% 15.3% 21.9% 14.9% 25.1% 18.2% 20.7% 23.6% 18.5% 20.1%
betweenl YOL(ij Somewhat 37.7% 39.0% 41.0% 38.3% 39.9% 36.1% 40.6% 31.9% 39.8% 41.1% 37.8% 33.1% 38.5%
personal an satisfied
ggr’;enfﬁ'rggg'ts Neutral 15.0% 12.0% 9.4% 12.0% 14.8% 8.4% 11.9% 8.3% 10.9% 6.8% 10.1% 14.0% 11.8%
Somewhat 18.8% 21.5% 14.0% 17.4% 22.2% 19.5% 21.8% 18.1% 20.2% 22.7% 19.7% 23.5% 19.5%
dissatisfied
Very dissatisfied 6.2% 4.1% 3.7% 4.8% 5.1% 8.7% 5.9% 1.4% 6.7% 6.3% 5.3% 6.1% 5.6%
NA .0% 0% 5% 1% .0% .0% 0% .0% 1% .0% .0% 0% 1%
NR 4.9% 3.0% 6.5% 5.9% 2.8% 5.5% 4.9% 15.2% 41% 2.4% 3.4% 4.8% 4.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Ypur relation_ship Very satisfied 44.5% 28.0% 46.0% 36.9% 31.2% 48.9% 50.3% 42.4% 56.3% 49.0% 59.5% 57.7% 49.1%
with your patients | Somewhat 40.4% 15.2% 41.3% 30.4% 43.3% 37.0% 35.9% 24.7% 32.8% 39.3% 31.7% 35.1% 34.1%
satisfied
Neutral 7.4% 2.5% 3.9% 13.3% 9.4% .0% 7.4% 4.6% 3.8% 6.1% 3.2% 1.2% 5.9%
Somewhat 1.8% 1.3% 2.1% 1.4% 5.3% .0% 1.9% .0% 1.0% 1.1% 1.4% 1.1% 1.6%
dissatisfied
Very dissatisfied 2% .0% .0% 2% 3.3% .0% .0% .0% .0% 8% 3% .0% 3%
NA .8% 48.5% 6% 10.4% 4.2% 8.6% 8% 13.2% 2.4% 1% .6% 0% 4.5%
NR 4.8% 4.5% 6.1% 7.3% 3.4% 5.5% 3.8% 15.2% 3.7% 3.0% 3.4% 4.8% 4.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Notes:
NR=No Response.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

(continued).

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.



www.nationalphysiciansurvey.ca

National Physician Survey, 2007. Results for Clinical Specialists - other.

Q41. Please rate your satisfaction with each of the following. (continued).
Other Clinical Specialists .
: Anest ComMed Derm DiagRad Emert MedGen Neuro NucMed Peds Phys Psych RadOnc Total
g:;it;ﬁgrasspﬁega‘;fs?g FP/GPs =046 n=188 n=161 A s n=34 n=229 =63 n=782 wei27 | motass n=84 n=4578
N=2988 N=576 N=478 N=1630 N=569 N=101 N=708 N=202 N=2321 N=388 N=3720 N=266 N=13946
% % % % % % % % % % % % %
Your relationship | Very satisfied 18.9% 23.2% 41.5% 27.4% 19.9% 20.0% 35.9% 30.7% 31.9% 40.9% 31.5% 28.1% 28.2%
\;;Vrl:;sfggrlg Somewhat 24.4% 36.8% 44.7% 41.6% 36.6% 39.0% 38.0% 34.1% 36.9% 40.4% 38.6% 46.0% 35.8%
satisfied
Neutral 21.9% 11.4% 5.2% 16.1% 19.3% 27.1% 16.3% 11.8% 17.5% 15.0% 18.4% 13.9% 17.7%
Somewhat 1.7% 4.9% 2.1% 3.9% 12.6% 0% 4.1% .0% 2.4% 7% 4.9% 5.0% 3.6%
dissatisfied
Very dissatisfied 7% 0% 0% 4% 4.0% 0% 0% 0% 8% 0% 5% 0% 6%
NA 26.7% 19.7% 2.2% 4.2% 4.2% 8.4% 2.0% 8.2% 6.6% 0% 3.0% 1.1% 9.5%
NR 5.7% 4.0% 4.3% 6.5% 3.4% 5.5% 3.8% 15.2% 3.8% 3.0% 3.0% 6.0% 4.5%
Total 100.0% | 100.0% | 100.0% [ 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Your relationship | Very satisfied 28.9% 22.6% 37.1% 36.1% 19.6% 18.9% 38.3% 34.9% 36.1% 37.2% 24.1% 34.0% 30.1%
mégfggzlg;?zén Somewhat 51.0% 40.2% 43.5% 43.5% 47.4% 54.6% 44.6% 36.0% 45.7% 48.2% 41.9% 54.8% 45.4%
1altl satisfied
Neutral 10.2% 15.8% 11.3% 8.4% 14.7% 18.5% 10.0% 8.7% 10.1% 7.6% 20.8% 41% 13.1%
Somewhat 3.9% 6.1% 0% 4.7% 11.6% 0% 2.1% 1.7% 2.9% 4.0% 4.4% 1.1% 4.0%
dissatisfied
Very dissatisfied 9% 5% .0% 8% 2.2% 0% .0% 1.8% 1% 0% 8% 1.2% 7%
NA 5% 10.7% 2.2% 6% 1.1% 2.5% 8% 1.7% 9% 0% 4.5% .0% 2.2%
NR 4.6% 41% 5.9% 5.9% 3.4% 5.5% 41% 15.2% 4.2% 3.0% 3.4% 4.8% 4.4%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

Notes:
NR=No Response.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. Results for Clinical Specialists - other.

Q41. Please rate your satisfaction with each of the following.

Other Clinical Specialists .
; Anest ComMed Derm DiagRad Emerg MedGen Neuro NucMed Peds Phys Psych RadOnc Total
estions asked of other
g:ecié:;;sts only n=348 n=67 n=64 n=200 n=54 n=11 n=88 n=22 n=319 n=57 n=496 n=32 n=1758
N=2982 N=571 N=504 N=1579 N=494 N=79 N=743 N=171 N=2561 N=450 N=3925 N=276 N=14334
% % % % % % % % % % % % %
The usefulness Very satisfied 6.8% 7.9% 22.3% 9.5% 6.4% ** 13.8% ** 21.2% 11.4% 18.5% 16.3% 14.1%
and refliability of Somewhat 20.3% 24.8% 45.4% 31.2% 52.8% * 43.9% * 40.5% 47.0% 40.4% 45.4% 35.9%
the referrals you satisfied
recgive fron_n _ Neutral 15.0% 3.7% 12.2% 25.8% 8.4% ** 18.5% ** 12.5% 21.5% 18.7% 14.0% 16.3%
family physicians  "Somewhat 45% 1.5% 41% | 139% | 10.9% = 12.3% = 6.7% | 14.7% 9.0% 6.8% 8.1%
dissatisfied
Very dissatisfied 1.4% .0% 4.6% 5.0% 5.0% ** 3.0% ** 2.2% 1.8% 2.1% .0% 2.3%
NA 44.6% 58.6% 5.0% 8.1% 12.4% ** .0% ** 11.0% 2.3% 6.0% 8.4% 17.1%
NR 7.4% 3.5% 6.4% 6.5% 4.1% ** 8.6% ** 6.0% 1.2% 5.4% 9.1% 6.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0% * 100.0% * 100.0% 100.0% 100.0% 100.0% 100.0%
Your comparative | Very satisfied 12.4% 14.1% 17.1% 23.2% 10.0% * 12.1% * 14.2% 22.1% 15.2% 16.3% 15.5%
net revenue per Somewhat 37.7% 35.0% 34.6% 30.6% 41.5% * 28.9% * 34.0% 27.8% 31.4% 30.5% 33.3%
hour compared to satisfied
others within your | Neutral 18.8% | 228% | 254% | 24.1% 16.0% ** 17.9% ** 18.9% 182% | 21.0% | 21.2% | 20.4%
specialty Somewhat 16.7% 19.3% 9.5% 10.2% 16.8% ** 22.7% ** 17.9% 22.5% 18.2% 21.2% 16.9%
dissatisfied
Very dissatisfied 7.3% 6.4% 5.5% 6.0% 11.6% * 10.8% * 7.8% 5.4% 6.7% .0% 7.0%
NA .9% 1.8% 2.7% 1.5% .0% * .8% * 1.7% 2.8% 2.8% 1.6% 1.7%
NR 6.2% .6% 5.2% 4.5% 4.1% * 6.7% * 5.5% 1.2% 4.8% 9.1% 5.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0% ** 100.0% * 100.0% 100.0% 100.0% 100.0% 100.0%
Your comparative | Very satisfied 5.7% 8.8% 16.0% 28.2% 6.3% * 2.8% * 6.4% 13.2% 7.8% 16.3% 10.0%
net revenue per Somewhat 27.4% 9.1% 30.2% 31.8% 21.8% * 18.3% * 19.4% 23.4% 15.3% 15.9% 21.5%
hour compared to satisfied
other specialties Neutral 19.6% 22.8% 21.4% 26.2% 13.2% ** 13.3% ** 16.9% 22.6% 15.3% 21.7% 18.5%
Somewhat 25.3% 18.5% 19.7% 4.4% 30.3% * 37.5% * 24.3% 18.8% 23.8% 35.4% 22.6%
dissatisfied
Very dissatisfied 14.7% 40.2% 6.1% 2.4% 24.4% ** 21.2% ** 25.6% 17.0% 32.4% .0% 21.1%
NA T% .0% 1.4% 2.5% .0% ** .8% ** 1.8% 2.8% 1.1% 1.6% 1.2%
NR 6.5% .6% 5.2% 4.5% 4.1% ** 6.0% ** 5.7% 2.2% 4.4% 9.1% 5.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0% ** 100.0% ** 100.0% 100.0% 100.0% 100.0% 100.0%

Notes:

NR=No Response.

This question was asked only of other specialist respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .
** Results are suppressed when there are fewer than 30 respondents.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. Results for Clinical Specialists - other.

Q41. Please rate your satisfaction with each of the following.

Other Clinical Specialists

Total

; Anest ComMed Derm DiagRad Emerg MedGen Neuro NucMed Peds Phys Psych RadOnc
St‘,’;:it's%';z;',‘;‘;’s°f FP/GPs and n=348 =67 =64 1=200 =54 n=11 =88 =22 n=319 =57 =496 =32 n=1758
N=2982 N=571 N=504 N=1579 N=494 N=79 N=743 N=171 N=2561 N=450 N=3925 N=276 N=14334
% % % % % % % % % % % % %
Your relationship | Very satisfied 12.2% 11.6% 14.8% 9.7% 7.9% ** 12.6% ** 19.2% 8.8% 15.7% 20.1% 14.2%
with hospitals Somewhat 29.9% 22.5% 23.7% 36.8% 49.7% ** 31.4% ** 43.0% 45.6% 29.5% 37.0% 34.0%
satisfied
Neutral 27.3% 28.0% 40.3% 17.2% 19.8% ** 31.3% ** 18.0% 14.4% 25.2% 19.5% 23.8%
Somewhat 14.1% 10.0% 4.3% 14.5% 4.2% ** 10.9% ** 9.1% 18.9% 10.3% 9.7% 11.1%
dissatisfied
Very dissatisfied 8.9% 0% 2.0% 71% 10.9% ** 77% ** 1.3% 5.4% 8.2% .0% 6.1%
NA 1.5% 27.3% 8.5% 7.0% 3.5% ** 5% ** 3.7% 5.8% 5.8% 3.2% 5.1%
NR 6.1% 6% 6.3% 7.8% 4.1% ** 5.6% ** 5.5% 1.2% 5.3% 10.5% 5.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0% ** 100.0% ** 100.0% 100.0% 100.0% 100.0% 100.0%
Your relationship | Very satisfied 19.6% 15.8% 21.6% 71% 22.5% ** 20.8% ** 34.4% 32.7% 29.9% 28.3% 24.3%
with pharmacists | Somewhat 33.4% 25.0% 41.3% 14.2% 33.9% ** 48.2% ** 43.0% 42.6% 42.2% 45.4% 36.3%
satisfied
Neutral 24.6% 17.0% 17.4% 13.4% 26.2% ** 22.2% ** 12.1% 15.3% 15.7% 9.1% 17.3%
Somewhat 4.0% 0% 13.0% .8% 4.2% ** 1.9% ** .8% .0% 3.5% .0% 2.7%
dissatisfied
Very dissatisfied .8% .0% .0% T% .0% ** .0% ** .0% .0% 2% .0% 3%
NA 11.5% 41.6% 1.4% 52.9% 77% ** 1.3% ** 3.7% 6.5% 3.4% 8.1% 13.1%
NR 6.2% 6% 5.2% 10.8% 5.5% ** 5.6% ** 5.9% 2.8% 5.1% 9.1% 6.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0% ** 100.0% ** 100.0% 100.0% 100.0% 100.0% 100.0%
Your opportunity | Very satisfied 29.7% 29.6% 39.4% 23.0% 30.7% ** 27.8% ** 29.0% 25.3% 38.3% 19.1% 31.2%
to use your skills [ Somewhat 45.5% 33.6% 39.2% 45.6% 37.5% o 43.9% o 47 2% 49.3% 35.7% 50.3% 42.1%
to their full extent | satisfied
Neutral 9.0% 13.4% 6.1% 11.3% 13.3% ** 71% ** 8.3% 3.9% 8.5% 17.9% 9.2%
Somewhat 5.8% 12.8% 4.0% 10.3% 8.9% ** 14.7% ** 7.2% 17.4% 9.7% 3.6% 8.8%
dissatisfied
Very dissatisfied 1.8% 8.7% 3.6% 4.0% 3.9% ** 1.8% ** 1.9% 2.9% 3.3% .0% 2.8%
NA .9% .0% 1.4% 4% 1.7% ** .0% ** T% .0% .0% .0% 5%
NR 7.3% 2.0% 6.3% 5.2% 4.1% ** 4.7% ** 5.7% 1.2% 4.5% 9.1% 5.4%
Total 100.0% 100.0% 100.0% 100.0% 100.0% ** 100.0% ** 100.0% 100.0% 100.0% 100.0% 100.0%
The availability of | Very satisfied 18.9% 21.0% 27.8% 20.8% 24.0% ** 24.1% ** 27.6% 24.3% 25.1% 29.9% 23.8%
CME/CPD Somewhat 42.8% 34.8% 41.8% 41.4% 41.3% ** 34.1% ** 43.1% 42.9% 39.7% 47.9% 41.0%
opportunities to satisfied
meet your needs | Neutral 18.8% 9.8% 17.3% 17.7% 20.9% ** 23.5% ** 13.4% 9.0% 14.8% 3.6% 15.7%
Somewhat 8.5% 16.5% 5.3% 11.7% 4.3% ** 6.5% ** 6.8% 11.5% 11.1% 6.3% 9.2%
dissatisfied
Very dissatisfied T% 11.3% .0% 1.9% .0% ** 1.3% ** .9% 9.6% 2.8% .0% 21%
NA 2.9% 4.4% 1.4% 1.4% 5.4% ** 2.6% ** 1.6% .0% 1.2% 3.2% 2.1%
NR 7.4% 2.3% 6.3% 5.1% 4.1% ** 7.9% ** 6.7% 2.8% 5.3% 9.1% 6.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0% ** 100.0% ** 100.0% 100.0% 100.0% 100.0% 100.0%

(continued).

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.




National Physician Survey, 2007. Results for Clinical Specialists - other.
Q41. Please rate your satisfaction with each of the following. (continued).

Other Clinical Specialists

; Anest ComMed Derm DiagRad Emerg MedGen Neuro NucMed Peds Phys Psych RadOnc Total
St‘,’;:it's‘;';z;’;;‘;’s°f FP/GPs and n=348 =67 =64 1=200 =54 n=11 =88 =22 n=319 =57 =496 =32 n=1758
N=2982 N=571 N=504 N=1579 N=494 N=79 N=743 N=171 N=2561 N=450 N=3925 N=276 N=14334
% % % % % % % % % % % % %
Your ability to Very satisfied 4.2% 2.5% 0% 2.8% 1.6% > 1.3% = 1.7% 1.0% 5.2% 3.6% 3.3%
find locum Somewhat 12.5% 6.0% 4.8% 11.1% 5.9% o 4.3% o 6.5% 5.3% 5.8% 4.9% 7.9%
tenens coverage satisfied
for CME/CPD, Neutral 15.9% 6.5% 7.5% 17.5% 13.4% ** 11.7% ** 11.1% 4.1% 12.7% 2.9% 12.7%
Eg'r'g:g; ime Somewhat 11.9% 6.2% 12.8% 10.5% 4.5% ** 5.9% ** 13.8% 2.8% 7.3% 6.5% 9.7%
dissatisfied
Very dissatisfied 4.8% 6.5% 28.1% 9.8% 6.9% - 7.9% - 15.2% 8.9% 4.9% 2.9% 8.5%
NA 42.1% 70.8% 37.6% 39.3% 62.2% ** 60.2% ** 43.9% 72.7% 56.5% 70.1% 50.1%
NR 8.6% 1.5% 9.2% 9.0% 5.5% ** 8.6% o 7.6% 5.2% 7.5% 9.1% 7.8%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% - 100.0% - 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

Notes:

NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .
** Results are suppressed when there are fewer than 30 respondents.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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