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Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.



National Physician Survey, 2007. National Results by Province and Canada

Q32c. In the last year, have you used any locum tenens?

Province Canada
NT/YT/
NL PE NS NB QC ON MB SK AB BC NU Total
n=287 n=88 n=767 n=461 n=4822 n=7003 n=666 n=496 n=1952 n=2645 n=52 n=19239
N=974 N=206 N=1967 N=1300 N=14235 N=21031 N=2059 N=1505 N=5943 N=8420 N=114 N=57757
% % % % % % % % % % % %
Used Yes 36.0% 16.4% 17.3% 20.8% 7.9% 12.5% 9.1% 16.1% 21.2% 31.0% 57.3% 15.8%
any No, locum not 20.4% 39.7% 27.3% 32.8% 39.3% 28.3% 26.2% 27.5% 22.1% 21.6% 5.6% 29.2%
locum | gvailable
tenens N5 ocum not 33.0% | 42.6% 49.0% 40.7% 45.0% 53.7% 57.5% 48.6% 51.8% 41.8% | 25.9% 48.7%
needed
NR 10.6% 1.4% 6.4% 5.7% 7.8% 5.5% 7.2% 7.8% 4.9% 5.5% 11.2% 6.3%
Total 100.0% [ 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% 100.0%
Notes:

NR=No Response.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by Province and Canada

Q32d. In the last year, have you personally provided locum tenens services for another physician?

Province Canada
NT/YT/
NL PE NS NB Qc ON MB SK AB BC NU Total
n=287 n=88 n=767 n=461 n=4822 n=7003 N=666 n=496 n=1952 n=2645 n=52 n=19239
N= 974 N=206 | N=1967 N=1300 | N=14235 | N=21031 | N=2059 | N=1505 N=5943 N=8420 N=114 | N=57757
% % % % % % % % % % % %

Provided locum Yes 248% | 17.1% 13.7% 16.1% 15.7% 11.3% 10.5% 16.3% 14.7% 20.2% | 20.3% 14.6%
tenens services for | No 65.9% | 80.4% 80.7% 80.3% 80.5% 83.9% 83.4% 79.4% 81.4% 75.3% | 68.4% 80.9%
another physician NR 9.3% 2.5% 5.6% 3.6% 3.8% 4.9% 6.1% 4.3% 3.9% 44% | 11.2% 4.5%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

Notes:
NR=No Response.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q32d. Number of weeks in the last year spent providing locum tenens services.

Province Canada
NT/YT/
NL PE NS NB QcC ON MB SK AB BC NU Total
n=70 n=15 n=109 n=74 n=756 n=799 n=70 n=79 n=287 n=544 n=11 n=2814
N=241 N=35 N=270 N=210 N=2229 N=2370 N=216 N=245 N=875 N=1702 N=23 N=8417
% % % % % % % % % % % %
No. Up to 2 weeks 38.4% ** 19.1% | 31.2% 28.2% 26.3% 21.7% | 20.9% 26.4% 22.8% ** 26.1%
weeks More than 2, up to 4 9.8% ** 9.2% 12.9% 17.2% 13.9% 15.7% | 10.0% 18.2% 14.6% ** 15.0%
fgg&’:ﬁ'{;}g More than 4, up to 8 7.4% = 10.3% 1.2% 14.6% 12.6% 10.1% | 8.6% 10.6% 13.2% = 12.3%
the past More than 8, up to 12 .0% ** 5.2% 2.4% 4.4% 6.5% 6.4% 4.5% 6.0% 6.5% ** 5.5%
year More than 12 12.6% * 16.6% 9.4% 7.2% 18.1% 7.8% | 12.0% 24.6% 29.6% * 17.3%
No Response. 31.8% 39.7% | 42.8% 28.4% 22.6% 38.3% | 44.0% 14.2% 13.3% 23.8%
Respondent indicated that
they have provided locum o o
tenens services, but not
how many weeks in the
last yr
Total 100.0% * 100.0% | 100.0% 100.0% 100.0% 100.0% |100.0% 100.0% 100.0% * 100.0%
Notes:

Includes only respondents who indicated that they had provided locum tenens services in the last year.

NR=No Response.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .
**Responses suppressed when column n is less than 30.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by Province and Canada

Q32d. Mean number of weeks in the last year spent providing locum tenens services.

Province Canada
NT/
NL PE NS NB Qc ON MB SK AB BC YT/NU Total

n=48 n=7 n=66 n=43 n=536 n=608 n=43 n=45 n=245 n=470 n=9 n=2120

N=164 N=17 N=163 N=120 N=1596 | N=1834 N=133 N=137 N=751 N=1475 N=20 N=6411
No. weeks | Mean 7.01 o 11.70 7.23 6.45 10.54 6.18 10.42 11.46 13.32 o 10.04
providing Median 2.00 = 6.00 2.00 4.00 4.00 4.00 4.00 4.00 6.00 = 4.00
{f}‘;”gg;? Mode 2.00 = 1.00 2.00 1.00 2.00 2.00 1.00 2.00 2.00 = 2.00
year Standard 11.33 . 14.23 11.89 9.28 13.45 6.34 14.23 13.99 14.76 . 13.04

Deviation
Minimum 50 = 14 1.00 14 10 57 1.00 20 50 = 10
Maximum 52.00 = 52.00 52.00 52.00 52.00 26.00 52.00 52.00 52.00 = 52.00
Notes:

Includes only respondents who indicated greater than zero weeks spent as a locum tenens.

NR=No Response.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .
**Responses suppressed when column n is less than 30.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q32dii. What patient population(s) did you serve as a locum tenens?

Province Canada
NT/
NL PE NS NB QC ON MB SK AB BC YT/NU Total
n=54 n=12 n=83 n=63 n=353 n=359 n=56 n=65 n=121 n=199 n=9 n=1374
N=280 N=46 N=301 N=265 N=3214 N=3049 N=259 N=314 N=1077 N=1890 N=29 N=10724
% % % % % % % % % % % %
Patient Inner city 9.7% ** 9.8% | 11.9% | 12.0% | 15.0% | 193% | 17.6% | 13.7% | 11.3% ** 13.1%
population(s) [ Urban/suburban 25.8% ** 28.0% | 33.0% | 32.8% | 52.5% | 52.3% | 40.6% | 55.2% | 60.2% ** 45.7%
|Soecrl\jﬁ1d as Small town 52.6% e 424% | 37.2% | 291% | 25.8% | 28.7% | 27.4% | 21.1% | 26.6% o 28.1%
Rural 34.1% ** 321% | 40.3% | 24.0% | 18.3% | 32.9% | 35.7% | 30.4% | 24.0% ** 24.5%
Geographically 7.8% o 4.1% 6.3% | 21.7% | 10.0% | 15.3% 6.4% 9.3% | 15.3% . 14.3%
isolated/remote
Cannot identify a 4.6% o 2.5% .0% 2.5% 21% 2.0% 6.4% 21% .0% . 2.0%
primary population
Other population served 1.7% o 3.4% 3.2% 1.4% 1.9% 5.5% .0% 3.3% .6% . 1.8%
NR 3.4% ** 9.8% 8.8% | 10.5% 4.5% 2.0% 6.3% 5.9% 3.9% ** 6.6%
Notes:

Includes only respondents who indicated that they provided locum tenens services in the last year.

Column totals may exceed 100% as this question allowed for multiple responses.

NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .
**Responses suppressed when column n is less than 30.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by Province and Canada

Q32diii. Do you have a permanent practice in addition to doing locum work?

Province Canada
NT/

NL PE NS NB Qc ON MB SK AB BC YT/NU Total

n=54 n=12 n=83 n=63 n=353 n=359 n=56 n=65 n=121 n=199 n=9 n=1374
N=280 N=46 N= 301 N=265 N=3214 N=3049 N=259 N=314 N=1077 N=1890 N=29 | N=10724

% % % % % % % % % % % %
Have a permanent | Yes 63.6% o 37.6% | 39.8% 35.4% 40.7% | 471% | 41.7% 46.5% 44 6% o 41.1%
practice in addition [ No 0% * 2.5% 1.2% 9% 9% 0% 9% 0% 0% = 7%
f’f/’o‘:l‘("”g locum NR 36.4% = 59.9% | 59.1% 63.6% 584% | 52.9% | 57.4% 53.5% 55.4% = 58.2%
Total | 100.0% = 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% = 100.0%
Notes:

Includes only respondents who indicated that they had provided locum tenens services in the last year.

NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .
**Responses suppressed when column n is less than 30.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by Province and Canada

Q32div. Why do you choose to locum? Check all that apply.

Province Canada
NT/
NL PE NS NB QC ON MB SK AB BC YT/NU Total
n=54 n=12 n=83 n=63 n=353 n=359 n=56 n=65 n=121 n=199 n=9 n=1374
N=280 N=46 N= 301 N=265 N=3214 | N=3049 N=259 N=314 N=1077 | N=1890 N=29 N=10724
% % % % % % % % % % % %
Reasons Financial reasons 36.0% ** 31.5% 23.3% 20.6% 23.1% 24.5% 16.7% 24.7% 23.6% ** 23.1%
for To assess potential 9.7% . 17.1% 9.4% 50% | 14.1% 7.4% 9.2% | 20.5% | 20.0% . 12.5%
chosing future practice location
tolocum " Ciinical variety 24.0% e 176% | 154% | 19.8% | 22.6% | 30.1% | 16.2% | 34.2% | 27.6% e 23.6%
Filling a service need 49.1% ** 39.3% | 30.2% | 36.9% | 43.3% | 37.7% | 33.3% | 441% | 45.8% ** 41.2%
Flexibility/ability to set 18.1% . 22.8% 75% | 11.6% | 17.9% | 15.7% 9.3% | 31.2% | 34.1% . 19.8%
own schedule
Other reason for doing 5.7% . 77% | 12.3% 7.3% 8.0% | 14.5% 82% | 18.7% | 20.8% . 11.4%
alocum
NR 21.9% ** A417% | 422% | 54.9% | 42.7% | 43.0% | 48.5% | 25.8% | 19.6% ** 40.2%
Notes:

Includes only respondents who indicated that they had provided locum tenens services in the last year.
Column totals may exceed 100% as this question allowed for multiple responses.
NR=No Response.
This question was asked only of those respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

**Responses suppressed when column n is less than 30.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by Province and Canada

Q32dv. What is the one most important reason why you choose to locum?

Province Canada
NT/
NL PE NS NB QC ON MB SK AB BC YT/NU Total
n=54 n=12 n=83 n=63 n=353 n=359 n=56 n=65 n=121 n=199 n=9 n=1374
N=280 N=46 N=301 N=265 N=3214 N=3049 N=259 N=314 N=1077 N=1890 N=29 N=10724
% % % % % % % % % % % %
One most | Financial 22.5% . 12.7% | 11.8% 9.1% 9.6% 10.4% 10.8% 10.7% 10.7% . 10.3%
important reasons
reason To assess 1.8% 2.4% .0% .0% .3% .0% 1.5% .0% .0% .3%
why you potential future * *
choose to | practice location
locum Clinical variety 6.5% e 5.2% 8.3% 6.1% 5.8% 6.7% 6.2% 9.2% 71% e 6.7%
Filling a service 23.2% . 13.2% | 17.0% 19.8% 18.6% 10.5% 13.3% 11.6% 15.8% . 17.2%
need
Flexibility/ability 11.1% 10.2% 3.8% 2.2% 9.0% 8.7% 3.3% 19.8% 14.8% 8.8%
to set own ** **
schedule
Other 8.9% ** 3.9% 8.5% 6.4% 5.0% 13.3% 6.3% 13.0% 15.8% ** 8.5%
NR 26.0% ** 52.4% | 50.7% 56.5% 51.8% 50.3% | 58.6% 35.7% 35.7% ** 48.2%
Total 100.0% ** 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% ** 100.0%
Notes:

Includes only respondents who indicated that they had provided locum tenens services in the last year.

NR=No Response.
This question was asked only of those respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .
**Responses suppressed when column n is less than 30.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q33a. Method of remuneration in the last year.

Province Canada
NT/YT/
NL PE NS NB QC ON MB SK AB BC NU Total
n=287 n=88 n=767 n=461 n=4822 n=7003 n=666 n=496 n=1952 n=2645 n=52 n=19239
N=974 N=206 N=1967 N=1300 N=14235 N=21031 N=2059 N=1505 N=5943 N=8420 N=114 N=57757
% % % % % % % % % % % %
Method of 90+% FFS 36.4% 29.6% 37.4% 41.9% 42.6% 51.0% 42.8% 52.8% 55.9% 47.6% 34.5% 47.7%
Remuneration | 90+% Salary 20.8% 20.7% 11.0% 11.6% 6.0% 8.6% 8.9% 16.8% 7.5% 6.1% 33.8% 8.2%
90+% Capitation A% .0% 1% .0% 1% 1.1% .0% 2% 2% 1% 1.6% 5%
90+% Sessional/ per 4.3% 8.0% 7.0% 4.6% 7.0% 2.1% 1.8% 4.0% 1.6% 2.5% 2.6% 3.6%
diem/ hourly
90+% Service contract 4% 2.2% 9.5% 2.8% 6% 1.4% 5.3% 4.1% 3.8% 6.2% 9.0% 2.7%
90+% Incentives & .0% .0% .0% .0% .0% .0% .0% .0% .0% .0% .0% .0%
Premiums
90+% Other 3% .0% 5.5% .9% 3.3% 1.3% 7% 3% 1.8% 7% .9% 1.8%
Blended 25.8% 35.0% 22.5% 34.5% 36.8% 30.2% 34.5% 16.2% 24.9% 32.8% 4.8% 31.2%
NR 11.6% 4.6% 7.1% 3.8% 3.5% 4.3% 5.8% 5.6% 4.2% 3.9% 12.8% 4.3%
Total 100.0% | 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% 100.0%

Notes:
NR=No Response.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by Province and Canada

Q33b. If you had a choice, how would you prefer to be paid for your services as a physician? Please check only one.

Province Canada
NT/YT/
NL PE NS NB QC ON MB SK AB BC NU Total
n=193 n=59 n=521 n=310 n=1551 n=2375 n=450 n=328 n=659 n=869 n=32 n=7347
N=974 N=206 N=1967 N=1300 N=14235 N=21031 N=2059 N=1505 N=5943 N=8420 N=114 N=57757
% % % % % % % % % % % %
Preferred Fee-for-service only 22.1% 8.7% 15.7% 27.4% 22.0% 24.9% 19.5% 29.0% 24.1% 20.9% 6.6% 23.0%
method of | Salary only 16.4% 23.3% 17.1% 9.8% 8.5% 11.9% 11.6% 14.8% 10.6% 10.3% 28.6% 11.0%
Income Capitation only 1.2% .0% .0% .0% 1% 1.1% 4% 4% .0% 1% .0% 5%
Sessional/hourly 5.3% 3.2% 5.2% 5.2% 5.4% 2.0% 3.0% 3.6% 2.3% 4.6% 12.3% 3.6%
payments only
Service contract only 1.7% 4.7% 6.1% % 5% 1.7% 3.2% 4.4% 3.9% 6.5% 11.8% 2.6%
Blended payment 42.7% 50.6% 46.5% 49.3% 54.5% 49.8% 52.0% 39.8% 51.6% 49.9% 24.1% 50.7%
NR 10.6% 9.5% 9.4% 7.6% 9.0% 8.7% 10.3% 8.0% 7.5% 7.6% 16.5% 8.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% 100.0%
Notes:

NR=No Response.
This question was asked only of those respondents who completed the long questionnaire.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q33b. What components would you want included in a blended payment method? Check all that apply.

Province Canada
NT/YT/
NL PE NS NB QcC ON MB SK AB BC NU Total
n=82 n=30 n=240 n=153 n=833 n=1153 n=232 n=132 n=338 n=422 n=8 n=3623
N=416 N=104 N=915 N=641 N=7752 N=10463 N=1071 N=599 N=3069 | N=4197 N=28 N=29256
% % % % % % % % % % % %
Desired Fee-for-service (FFS) - 67.4% | 732% | 74.0% | 84.1% | 78.0% 84.8% | 80.7% | 79.0% | 85.1% | 84.8% . 82.1%
components | blended component
of blend?d Sessional/ per diem/ 53.7% | 51.8% | 49.9% | 57.7% | 61.8% 41.0% | 51.3% | 46.8% | 455% | 50.6% 49.7%
paymen hourly - blended o
component
On-call remuneration 65.0% | 55.2% | 70.7% 70.8% | 60.0% 69.2% 73.7% 72.3% 72.4% 79.3% 68.7%
beyond FFS - blended o
component
Salary - blended 49.3% | 60.8% | 38.7% | 44.0% 16.2% 41.0% | 47.7% | 36.8% | 32.6% | 22.3% x 31.2%
component
Service contract - 14.0% 15.2% | 23.5% 13.7% 5.9% 135% | 27.3% | 27.2% | 322% | 26.0% - 16.4%
blended component
Capitation - blended 11.8% .0% 3.3% 2.7% 6.6% 22.0% 4.0% 8.1% 6.4% 4.8% . 11.6%
component
Benefits/pension - 66.6% | 53.6% | 459% | 55.3% | 47.3% 65.8% | 49.6% | 52.6% | 47.5% | 48.6% - 54.7%
blended component
Other blended 3.5% 3.9% 7.9% 4.2% 2.9% 4.6% 4.3% 3.4% 3.4% 3.8% . 4.0%
component
NR .0% .0% 5% .0% 1.3% 4% .0% .0% 3% A% * .6%
Notes:

Includes only respondents who indicated that they would prefer to be paid by a blended payment method.

Column totals may exceed 100% as this question allowed for multiple responses.

NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .
**Responses suppressed when column n is less than 30.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.


www.nationalphysiciansurvey.ca

National Physician Survey, 2007. National Results by Province and Canada

Q33c. During the past 12 months approximately what percentage of your professional income was from the
following sources?

Province Canada
NT/
NL PE NS NB QC ON MB SK AB BC YT/NU Total
n=170 n=56 n=479 n=289 n=1466 n=2234 n=400 n=303 n=616 n=816 n=29 n=6858
N=850 N=195 N=1810 N=1211 N=13488 N=19749 N=1834 N=1397 N=5556 N=7892 N=98 N=54079
Mean Mean Mean Mean Mean Mean Mean Mean Mean Mean Mean Mean
Provincial/ territorial 67.73 | 80.90 70.60 72.93 83.32 77.93 62.43 67.76 70.18 71.88 76.25
government medical/ .
health care plans and
programs
Regional health 18.94 9.40 6.53 12.52 .79 1.36 2213 16.36 13.88 14.05 - 6.25
authorities/ boards
Academic health science 4.89 .00 10.09 2.14 5.45 6.57 4.83 8.93 5.19 3.39 - 5.64
centres/ universities
Community hospitals 1.48 2.39 2.16 4.11 2.29 4.54 1.53 1.81 .86 .79 o 2.73
Workers’ Compensation 2.14 1.42 2.24 2.32 1.63 1.62 2.71 2.09 3.69 2.95 213
Board/ Workplace Safety o
and Insurance Board
Private insurance 2.24 1.13 1.79 1.40 1.37 2.07 2.03 .81 1.79 2.28 1.83
companies and third **
parties
Direct federal health .95 3.05 1.99 1.06 .64 .95 1.10 .39 .67 .97 - .88
programs
Direct payment from .95 .45 1.19 .80 1.16 1.76 1.24 .45 1.29 2.02 - 1.49
patients
Professional and/or health 41 .69 1.44 .40 1.33 .70 .71 43 .80 .50 - .85
care organizations
Industry funding .16 .53 .85 1.27 1.04 1.05 .20 15 .68 .58 o .87
Research grants .05 .00 | .25 .23 .31 A7 .27 .04 .24 - .23
(non-industry)
Other source of income .06 .03 .99 .79 75 1.15 .92 .56 .93 .35 o .85
Notes:

Includes only respondents who indicated greater than 0% of their professional income.

NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .
**Responses suppressed when column n is less than 30.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q34. Are the following factors increasing the demand for your time?

Province Canada
NTNT/
NL PE NS NB QC ON MB SK AB BC NU Total
n=193 n=59 n=521 n=310 n=1551 n=2375 n=450 n=328 n=659 n=869 n=32 n=7347
N=974 N=206 N=1967 | N=1300 N=14235 N=21031 N=2059 | N=1505 | N=5943 | N=8420 N=114 N=57757
% % % % % % % % % % % %
multiple Aging patient 66.1% | 88.3% | 68.4% | 77.3% 70.9% 68.4% | 63.2% | 69.9% | 67.4% | 71.0% | 41.5% 69.3%
response population
set for Increasing complexity 74.2% | 79.8% | 76.7% | 81.0% 81.6% 795% | 754% | 741% | 80.7% | 78.9% | 56.2% 79.6%
factors of patient caseload
increasing Management of 71.7% | 814% | 751% | 79.7% 69.3% 75.0% | 71.2% | 73.3% | 75.2% | 73.3% | 68.7% 73.2%
the patients with chronic
demand for | diseases/conditions
the Increasing patient 71.2% | 77.0% | 69.4% | 72.6% 64.4% 725% | 70.2% | 69.9% | 721% | 73.0% | 65.6% 70.3%
physician's | expectations
time Lack of availability of 43.9% | 72.0% | 42.5% | 53.9% 61.4% 491% | 49.5% | 481% | 52.8% | 41.5% | 33.2% 51.3%
local/regional physician
services in my specialty
Lack of availability of 48.9% | 77.3% | 47.2% | 62.0% 59.8% 51.0% | 50.6% | 48.4% | 54.2% | 47.3% | 44.1% 53.0%
local/regional physician
services in other
specialties
Lack of availability of 50.7% | 71.3% | 47.7% | 59.0% 63.0% 49.0% | 49.7% | 442% | 50.1% | 48.7% | 36.9% 52.7%
other local/regional
health care professional
services
Other factors increasing 7.5% 6.5% 9.1% 6.1% 7.9% 9.2% 8.2% 6.2% 9.5% 12.7% 7.5% 9.2%
demand for your time
NR 15.4% 4.0% 10.4% 7.0% 8.6% 9.1% 11.9% 8.6% 9.2% 8.9% 19.2% 9.1%
Notes:

Column totals may exceed 100% as this question allowed for multiple responses.
NR=No Response.
This question was asked only of those respondents who completed the long questionnaire.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q35. Changes made in the last 2 years (2005-2007).

Province Canada
NT/YT/
Question asked of all FP/GPs NL PE NS NB QC ON MB SK AB BC NU Total
and other specialists n=287 n=88 n=767 n=461 n=4822 n=7003 n=666 n=496 n=1952 | n=2645 n=52 n=19239
N=974 | N=206 | N=1967 | N=1300 | N=14235 [ N=21031 N=2059 | N=1505 | N=5943 | N=8420 N=114 N=57757
% % % % % % % % % % % %
Changes Reduced weekly work 22.3% | 21.3% | 23.9% | 28.5% 24.7% 271% | 27.0% | 23.7% | 28.3% | 29.3% | 23.3% 26.7%
made in hours (excluding
the last 2 on-call)
years Increased weekly work | 16.7% | 17.0% | 19.9% | 18.5% 18.8% 22.6% | 22.0% | 17.9% | 22.7% | 20.5% | 10.4% 20.9%
(answered | hours (excluding
by all on-call)
specialties) ["Rejocated practice to 34% | 4.3% 2.9% 2.6% 9% 1.3% 3.1% 1.7% 3.0% 3.8% 0% 1.9%
another
province/territory in
Canada
None of the above 12.0% | 14.7% | 11.7% | 11.6% 28.3% 239% | 11.1% | 10.6% | 22.7% | 23.1% | 16.1% 23.0%
changes made (short
version only)
NR to the above 47.6% | 44.0% | 43.3% | 40.9% 27.7% 26.3% | 38.7% | 47.2% | 253% | 26.2% | 51.9% 28.9%
Notes:

Column totals may exceed 100% as this question allowed for multiple responses.
NR=No Response.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q35. Changes made in the last 2 years (2005-2007).

Province Canada
NT/YT/
: i NL PE NS NB QC ON MB SK AB BC NU Total
Question asked of FP/GPs and other specialists [ o3 | (59 | ns5p1 | n=3t0 | =155t n=2375 | n=450 | n=328 | n=659 | n=869 | n=32 n=7347
N=974 N=206 N=1967 | N=1300 N=14235 N=21031 N=2059 | N=1505 | N=5943 | N=8420 N=114 N=57757
% % % % % % % % % % % %
Changes Left Canada to practise in another .0% .0% 4% 5% 1% .3% .0% 1% .6% .6% .0% .3%
made in the country
I(ast 2 yeaés Focused practice in an area of special 4.7% 8.7% 8.0% 6.7% 8.6% 7.8% 8.9% 8.2% 9.6% | 10.4% 4.6% 8.5%
answere interest
gwgg Reduced scope of practice 3.0% 11.9% 8.4% 8.6% 8.8% 9.6% 10.7% 8.3% 9.2% 11.1% 7.2% 9.4%
respo?;dents) Reduced clinical hours (excluding 13.2% | 12.3% 11.4% | 131% 12.9% 13.9% | 15.8% 85% | 14.4% | 16.0% 2.0% 13.8%
on-call)
Increased clinical hours (excluding 8.4% 9.6% 7.9% 5.9% 9.2% 10.6% 11.1% 5.6% 11.0% 9.8% 6.9% 9.8%
on-call)
Reduced teaching 3.4% 9.5% 5.9% 4.6% 5.5% 6.1% 6.9% 5.2% 6.9% 5.6% .0% 5.9%
Increased teaching 11.5% 8.3% 11.5% 8.3% 8.8% 11.3% | 10.5% 9.5% | 11.6% | 14.5% 15.4% 11.1%
Reduced research 4.8% 6.0% 3.1% 3.5% 3.9% 3.5% 4.8% 3.3% 4.4% 4.7% .0% 3.9%
Increased research 6.3% .0% 6.6% 1.9% 4.6% 5.7% 8.0% 3.7% 7.8% 5.2% .0% 5.5%
Reduced administration responsibilities 9.2% 6.3% 7.8% 9.2% 9.7% 8.6% 9.2% 8.5% 7.5% 10.4% 3.7% 9.0%
Increased administration responsibilities 9.0% 12.7% 11.2% 10.7% 11.1% 10.1% 11.6% 6.0% 14.1% 7.7% 13.5% 10.4%
Reduced on-call hours 75% | 11.1% 9.5% | 11.3% 8.3% 11.0% | 14.5% 8.9% | 10.9% | 12.5% 6.3% 10.5%
Increased on-call hours 7.5% 5.2% 6.1% 5.3% 7.6% 7.4% 7.1% 5.8% 6.2% 6.3% 6.9% 7.0%
Changed practice due to personal health 2.4% 6.7% 3.9% 3.1% 4.3% 3.4% 4.1% 1.8% 3.1% 2.7% 2.0% 3.5%
Temporarily left active practice for 1.4% 1.6% 2.5% 1.3% 1% 2.0% 1.5% 1.4% 2.0% 2.0% 1.6% 1.6%
reason(s) other than above
Permanently left active practice for A% .0% .0% .0% 5% 5% A% A% 3% 3% .0% A%
reason(s) other than above
Changed from solo to group practice 1.1% 1.6% 1.5% 1.0% 1.6% 2.4% .9% .9% 5% 1.0% 2.0% 1.6%
Became part of a practice network .0% 1.6% .6% 1.0% 1.8% 6.5% 1.1% 1.3% 6.0% 1.9% 2.0% 3.8%
Other change(s) made 1.2% 5.5% 4.6% 2.0% 2.5% 3.1% 3.8% 2.1% 3.7% 4.7% 2.9% 3.2%
No changes made 10.0% | 12.8% 14.0% | 13.3% 13.4% 11.5% | 13.5% | 10.6% | 11.6% | 10.9% 7.1% 12.0%
NR to entire question 36.7% | 29.4% | 24.0% | 26.0% 25.5% 21.3% | 23.7% | 29.7% | 21.0% | 22.6% | 39.5% 23.3%
NR to questions above 141% | 11.8% 12.0% | 15.7% 10.9% 13.3% | 13.9% | 16.4% | 15.0% | 14.1% 11.8% 13.1%
Notes:

Column totals may exceed 100% as this question allowed for multiple responses.

NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q35. Family physicians/ general practitioners were asked if they stopped intrapartum practice in the last 2
years (2005-2007).

Al
Province FP/GPs
. NT/YT/

ggfg,’g’; s;ked of 1 PE NS NB Qc ON MB K AB BC NU Total
n=125 n=34 n=282 n=200 n=810 n=1233 n=237 n=193 n=356 n=483 n=25 n=3978
N=618 N=130 N=1053 N=809 N=7398 | N=10426 | N=1102 N=939 N=3177 N=4634 N=98 N=30384
% % % % % % % % % % % %
Stopped Yes 8% 5.7% 4.2% 4.4% 1.9% 3.6% 9.0% 6.9% 7.1% 6.6% o 4.3%
intrapartum  ["No 59.8% 66.6% 72.5% 69.6% 72.9% 76.2% 68.7% 62.9% 71.5% 73.1% = 73.0%
practice NR 39.4% 27.7% 23.3% 26.1% 25.2% 20.2% 22.3% 30.2% 21.4% 20.3% = 22.7%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% = 100.0%

Notes:

NR=No Response.
This question was asked only of family physician/ general practitioner respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

**Responses suppressed when column n is less than 30.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q35. Changes planned for the next 2 years (2007-2009).

Province Canada
NT/
Question asked of all FP/GPs NL PE NS NB QC ON MB SK AB BC YT/NU Total
and other specialists n=287 n=88 n=767 n=461 n=4822 n=7003 n=666 n=496 n=1952 | n=2645 n=52 n=19239
N=974 | N=206 | N=1967 | N=1300 N=14235 N=21031 N=2059 | N=1505 | N=5943 | N=8420 | N=114 N=57757
% % % % % % % % % % % %
Reduce weekly work 314% | 31.8% | 30.2% | 31.6% 38.5% 33.8% | 32.6% | 31.1% | 33.7% | 34.4% | 33.9% 34.7%
hours (excluding on-call)
Increase weekly work 9.6% 2.2% 6.8% 7.7% 5.4% 8.1% 8.2% 8.0% 9.5% 9.2% 2.4% 7.7%
hours (excluding on-call)
Retire from clinical 51% 6.5% 6.8% 7.5% 51% 6.5% 5.8% 6.8% 6.0% 8.0% | 12.1% 6.3%
practice
Relocate my practice to 13.0% 1.4% 6.2% 4.3% 4.7% 2.6% 6.8% | 10.1% 4.0% 2.7% 9.0% 3.9%
another province/territory
in Canada
None of the above 9.4% | 12.5% | 10.6% | 12.6% 27.9% 23.7% | 104% | 11.6% | 242% | 231% | 121% 22.9%
changes planned (short
version only)
NR to the above 42.5% | 51.0% | 47.3% | 43.3% 24.6% 311% | 44.0% | 422% | 29.2% | 28.8% | 48.4% 30.9%

Notes:

Column totals may exceed 100% as this question allowed for multiple responses.

NR=No Response.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q35. Changes planned for the next 2 years (2007-2009).

Province Canada
NT/YT/
: g NL PE NS NB QcC ON MB SK AB BC NU Total
Question asked of FP/GPs and other specialists | o, | 59 | nz521 | n=3t0 | ne155t n=2375 | n=450 | n=328 | n=659 | n=869 | n=32 n=7347
N=974 N=206 N=1967 [ N=1300 N=14235 N=21031 N=2059 [ N=1505 | N=5943 | N=8420 N=114 N=57757
% % % % % % % % % % % %
Leave Canada to practise in another 4.3% .0% 2.4% 2.6% 2.9% 21% 3.8% 2.5% 2.4% 2.6% .0% 2.5%
country
Focus practice in an area of special 12.8% 13.0% 10.5% 10.3% 12.2% 10.8% 10.9% 18.7% 11.2% 11.0% 12.0% 11.4%
interest
Reduce scope of practice 10.3% | 10.3% | 11.3% | 10.7% 15.2% 11.7% | 13.3% | 13.7% | 12.6% | 12.5% | 12.4% 12.8%
Reduce clinical hours (excluding on-call) 24.0% | 17.8% | 19.6% | 15.5% 25.4% 228% | 22.6% | 19.4% | 23.4% | 23.9% | 18.9% 23.3%
Increase clinical hours (excluding on-call) 3.0% 1.6% 6.0% 2.5% 6.1% 6.0% 6.4% 4.4% 6.3% 6.4% .0% 5.9%
Reduce teaching 6.5% 7.1% 4.4% 5.5% 6.2% 4.3% 6.4% 4.9% 8.0% 5.0% 6.9% 5.4%
Increase teaching 18.5% | 17.8% | 16.0% | 24.1% 14.4% 17.2% | 13.8% | 18.9% | 17.5% | 19.4% | 14.8% 16.9%
Reduce research 5.1% 1.6% 3.4% .9% 3.2% 2.4% 3.4% 1.7% 3.7% 2.8% 2.0% 2.9%
Increase research 16.1% 6.7% | 13.1% 9.4% 8.8% 12.0% | 12.3% | 16.7% | 13.7% | 11.5% 8.0% 11.5%
Reduce administration responsibilities 121% | 21.4% | 13.9% | 15.7% 18.3% 10.8% | 12.5% | 14.8% | 12.6% | 13.5% | 14.7% 13.7%
Increase administration responsibilities 5.0% 2.8% 9.0% 8.5% 8.2% 9.0% 9.9% 8.3% 11.5% 7.7% 2.5% 8.7%
Reduce on-call hours 25.0% | 19.0% | 15.6% | 20.4% 18.7% 15.3% | 19.2% | 25.3% | 16.1% | 18.0% | 26.0% 17.3%
Increase on-call hours 3.8% 1.6% 3.4% 1.3% 3.3% 3.6% 3.2% 4.8% 3.6% 3.6% .0% 3.5%
Change practice due to personal health 4.0% 8.4% 4.2% 3.6% 7.5% 3.9% 5.6% 3.1% 4.1% 4.0% 6.9% 4.9%
Temporarily leave active practice for 4.6% 3.6% 2.9% 9% 21% 3.3% 4.1% 4.7% 5.0% 4.9% 4.6% 3.4%
reason(s) other than above
Permanently leave active practice for A% .0% 1.2% 1.1% 1.0% 1.0% 1.7% 6% 8% 1.0% .0% 1.0%
reason(s) other than above
Change from solo to group practice 3.4% 2.0% 3.3% 8% 2.0% 2.0% 1.5% 2.9% 2.2% 1.9% .0% 2.0%
Become part of a practice network 1.8% 1.6% 2.6% T% 4.0% 4.5% 21% 2.6% 6.7% 2.5% 4.8% 4.0%
Other change(s) planned 4.2% 5.5% 4.7% 2.6% 3.5% 3.6% 4.4% 4.4% 3.5% 4.4% 6.9% 3.8%
No changes planned 8.3% | 10.9% | 14.7% | 13.3% 12.7% 12.6% | 13.0% 9.2% | 11.5% | 11.7% | 23.2% 12.4%
NR to entire question 27.3% | 23.0% | 21.8% | 18.5% 15.4% 211% | 24.0% | 20.2% | 20.6% | 17.7% | 36.1% 19.3%
NR to questions above 6.0% | 14.2% 5.7% 8.2% 7.2% 7.3% 4.8% 7.2% 6.6% | 10.2% 1.6% 7.5%

Notes:

Column totals may exceed 100% as this question allowed for multiple responses.

NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q35. Family physicians/ general practitioners were asked if they planned to stop intrapartum practice in the next
2 years (2007-2009).

Al

Province FP/GPs
: NTYT/

ggfg,’g’; s;ked of NL PE NS NB Qc ON MB SK AB BC NU Total
n=125 n=34 n=282 n=200 n=810 n=1233 n=237 n=193 n=356 n=483 n=25 n=3978
N=618 N=130 N=1053 N=809 N=7398 | N=10426 | N=1102 N=939 N=3177 N=4634 N=08 N=30384

% % % % % % % % % % % %
Stop intrapartum | Yes 5.3% 0% 2.8% 1.2% 1.4% 2.0% 4.2% 5.8% 3.4% 4.2% ** 2.6%
practice No 68.9% 77.4% 76.4% 80.7% 81.7% 76.8% 72.5% 73.3% 76.3% 75.8% *x 77.4%
NR 25.8% 22.6% 20.8% 18.1% 16.9% 21.2% 23.2% 20.9% 20.2% 20.0% *x 20.0%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% *x 100.0%

Notes:
NR=No Response.

This question was asked only of family physician/ general practitioner respondents who completed the long questionnaire.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

**Responses suppressed when column n is less than 30.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q36. How would you rate your skill level with computers?

Province Canada
NT/YT/
NL PE NS NB QC ON MB SK AB BC NU Total
n=193 n=59 n=521 n=310 n=1551 n=2375 n=450 n=328 n=659 n=869 n=32 n=7347
N=974 N=206 N=1967 N=1300 N=14235 N=21031 N=2059 N=1505 N=5943 N=8420 N=114 N=57757
% % % % % % % % % % % %
Skill level Not proficient/ 2.0% 2.0% 2.2% 4.2% 5.8% 3.7% 3.1% 3.4% 1.8% 2.3% 2.5% 3.7%
with don't use
computers | computers
Beginner/ basic 18.6% 23.8% 20.6% 26.7% 27.3% 22.6% 23.5% 25.6% 17.2% 20.1% 15.0% 22.9%
Intermediate 54.7% 56.0% 53.9% 52.6% 47 .4% 51.3% 49.6% 52.0% 55.4% 57.6% 54.8% 51.8%
Advanced 13.7% 14.2% 16.7% 14.1% 15.3% 17.3% 16.6% 14.3% 20.4% 15.0% 11.3% 16.5%
NR 11.0% 4.0% 6.6% 2.5% 4.3% 5.0% 7.2% 4.8% 5.2% 5.0% 16.5% 5.0%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% 100.0%
Notes:

NR=No Response.
This question was asked only of those respondents who completed the long questionnaire.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q37a. What type of access do you have to the Internet in your MAIN patient care setting?

Province Canada
NT/YT/
NL PE NS NB Qc ON MB SK AB BC NU Total
n=186 n=58 n=498 n=299 n=1457 n=2286 n=432 n=318 n=630 n=845 n=29 n=7038
N=936 N=204 N=1885 | N=1261 | N=13414 | N=20267 | N=1976 | N=1458 | N=5691 N=8206 | N=101 | N=55398
% % % % % % % % % % % %
Type of None 7.3% 12.4% 11.0% 10.7% 13.0% 19.2% 14.3% 12.9% 7.7% 10.4% e 14.2%
accessto [ Dial-up 3.4% 3.2% 1.8% 4.7% 3.8% 3.5% 3.4% 1.2% 1.7% 2.3% e 3.1%
itr*]‘en:;itﬁmet gis?[n)-speed (cable, 75.3% 73.9% 78.1% 76.9% 62.7% 67.6% 71.1% 77.3% 81.1% 79.6% o 70.7%
R Don't know what 38% |  13% | 23% | 31% | 151% | 40% | 43% | 32% | 36% | 22% | .. 6.3%
ype
Not applicable .0% 4.0% 0% .0% 5% 3% .0% A% .0% 2% ** 3%
NR 10.2% 5.3% 6.8% 4.7% 4.8% 5.3% 6.9% 5.1% 5.9% 5.3% we 5.4%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% = 100.0%
Notes:

Includes only respondents who provide patient care.

NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q37aii. Reason(s) for not having Internet access in your main patient care setting.Check all that apply.

Province Canada
NT/
NL PE NS NB QC ON MB SK AB BC YT/INU Total
n=14 n=7 n=56 n=36 n=197 n=473 n=62 n=41 n=53 n=96 n=2 n=1037
N=68 N=25 N=207 N=134 N=1747 | N=3901 N=283 N=188 N=438 N=855 N=10 N=7858
% % % % % % % % % % % %
Reason for | No high-speed o o 13.4% 7.7% 21.7% 9.8% 10.8% 19.5% 10.6% 10.0% . 12.9%
not having access
internet. Can't afford it h h 15.2% 14.5% 17.5% 18.5% 15.0% 16.8% 23.7% 14.4% > 17.7%
fn";flss in Don't want it * * 19.7% | 52.2% | 152% | 26.6% | 24.3% | 16.6% | 19.0% | 44.0% * 25.6%
patient care Don't need it h h 27.6% 31.5% 25.1% 39.1% 27.8% 29.5% 41.3% 46.7% > 35.7%
setting Other reason for 27.2% 21.6% 21.3% 19.0% 34.7% 6.4% 19.2% 16.6% 19.9%
not having ** ** **
internet access
NR h h 14.9% 4.7% 13.1% 10.9% 9.4% 16.4% 14.8% 7.8% > 11.3%

Notes:

Includes only respondents who indicated that they do not have access to the Internet in their main patient care setting.

Column totals may exceed 100% as this question allowed for multiple responses.

NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .
**Responses suppressed when column n is less than 30.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q37b. What type of access do you have to the Internet in other settings, for example at home?

Province Canada
NT/YT/

NL PE NS NB Qc ON MB SK AB BC NU Total

n=193 n=59 n=521 n=310 n=1551 n=2375 n=450 n=328 n=659 n=869 n=32 n=7347
N=974 | N=206 | N=1967 | N=1300 | N=14235 N=21031 | N=2059 | N=1505 | N=5943 | N=8420 | N=114 | N=57757

% % % % % % % % % % % %
multiple None 2.0% 16% 23% | 4.2% 4.6% 2.4% 3.2% 1.7% 17% 1.8% 6.0% 2.8%
response set for | Dial-up 3.7% 8.0% | 4.6% | 4.6% 4.5% 6.6% 3.0% | 4.7% 3.9% 3.2% 0% 5.0%
itr{%ethograscéﬁf]zs gisgltj)-speed (cable, | 82.9% | 84.4% | 86.3% | 88.7% 84.3% 84.7% | 86.0% | 88.6% | 89.2% | 90.2% | 75.0% 86.1%
Don’t know what 4% 0% 9% 0% 2.5% 1.1% 4% 1.1% 4% 3% 0% 1.2%

type

NR 11.1% 5.9% 6.4% | 2.5% 4.8% 5.5% 7.4% | 4.4% 53% | 4.7% | 19.1% 5.3%

Notes:

Column totals may exceed 100% as this question allowed for multiple responses.

NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q38. Do you use email in any setting to communicate with:

Province Canada
NT/YT/
NL PE NS NB QC ON MB SK AB BC NU Total
n=193 n=59 n=521 n=310 n=1551 n=2375 n=450 n=328 n=659 n=869 n=32 n=7347
N=974 N=206 N=1967 | N=1300 N=14235 N=21031 N=2059 | N=1505 [ N=5943 | N=8420 N=114 N=57757
% % % % % % % % % % % %
multiple Colleagues for clinical 49.2% 42.2% 51.9% 47.0% 43.6% 53.2% 48.7% 48.2% 54.4% 53.6% 47.9% 50.4%
response purposes
set for Colleagues for other 60.6% 67.2% 65.3% 67.1% 57.1% 64.9% 60.0% 59.2% 67.6% 67.1% 63.0% 63.2%
use of purposes
email in Patients for clinical 11.7% 8.0% 16.4% 8.7% 8.4% 15.4% 13.4% 9.7% 14.2% 16.1% 24.3% 13.3%
any purposes
setting Patients for other 5.3% 5.5% 6.6% 4.8% 2.5% 5.3% 5.2% 51% 7.4% 5.8% 1.6% 4.9%
purposes
Others 32.2% 47.2% 40.7% 39.3% 38.3% 38.6% 41.9% 37.3% 42.0% 43.2% 31.6% 39.6%
Not applicable - do not 8.8% 9.1% 7.9% 12.4% 14.9% 9.3% 10.0% 10.9% 7.2% 6.4% 7.7% 10.1%
use email
NR 11.9% 7.9% 7.6% 4.8% 6.7% 6.5% 9.2% 7.8% 6.9% 6.5% 19.1% 6.8%
Notes:

Column totals may exceed 100% as this question allowed for multiple responses.

NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q39. Thinking about your main patient care setting, which of these describes your record keeping system? Please
check only one.

Province Canada
NT/YT/
NL PE NS NB QC ON MB SK AB BC NU Total
n=186 n=58 n=498 n=299 n=1457 n=2286 n=432 n=318 n=630 n=845 n=29 n=7038
N=936 N=204 N=1885 N=1261 N=13414 N=20267 N=1976 N=1458 N=5691 N=8206 N=101 N=55398
% % % % % % % % % % % %
Record Paper charts 41.4% 83.2% 52.4% 64.4% 74.0% 54.8% 56.6% 65.9% 37.0% 54.3% > 57.9%
keeping Combination of 38.0% 12.8% 30.0% 25.7% 16.2% 29.8% 19.1% 17.1% 34.3% 29.0% 26.1%
system | paper and **
electronic charts
Electronic charts 9.3% .0% 9.8% 4.1% 3.8% 9.9% 16.3% 11.0% 21.7% 10.5% 9.8%
instead of paper **
charts
NA 1.5% .0% 8% 1.1% 9% 5% 4% 1.2% 8% .8% ** T%
NR 9.8% 4.0% 7.0% 4.6% 5.2% 5.0% 7.6% 4.8% 6.2% 5.4% > 5.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% > 100.0%
Notes:

Includes only respondents who provide patient care.
NR=No Response.
This question was asked only of those respondents who completed the long questionnaire.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .
**Responses suppressed when column n is less than 30.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q40a. Do you have the following electronic aids?

Province Canada
NT/YT/
NL PE NS NB QC ON MB SK AB BC NU Total
n=193 n=59 n=521 n=310 n=1551 n=2375 n=450 n=328 n=659 n=869 n=32 n=7347
N=974 N=206 N=1967 [ N=1300 N=14235 N=21031 N=2059 [ N=1505 [ N=5943 | N=8420 N=114 N=57757
% % % % % % % % % % % %
multiple Have Electronic patient appointment/ scheduling 33.2% | 385% | 52.3% | 37.3% 39.9% 50.7% | 52.9% | 44.9% | 52.2% | 47.0% | 50.0% 47.0%
response system
set for Have Electronic billing 44.0% | 50.1% | 57.5% | 67.2% 42.7% 61.8% | 61.4% | 59.1% | 54.3% | 57.8% | 30.2% 55.2%
have Have Electronic records to enter and retrieve 30.7% 8.8% | 28.3% 17.6% 11.7% 311% | 30.5% | 22.9% | 39.1% | 29.5% | 25.5% 26.2%
electronic | clinical patient notes
aids Have Electronic reminder systems for 10.2% 55% [ 13.1% 5.7% 3.4% 14.0% | 17.2% | 15.4% | 22.8% | 20.2% | 15.8% 13.0%
recommended patient care
Have Electronic warning systems for adverse 9.3% | 10.7% | 11.5% 7.0% 8.0% 13.6% | 14.0% | 12.7% | 21.1% | 11.3% 4.6% 12.3%
prescribing and/or drug interactions
Have Electronic decision aids 7.3% | 20.2% | 11.3% | 10.7% 8.1% 9.6% | 10.5% | 15.1% | 16.4% | 16.9% | 19.1% 11.3%
Have Electronic interface to external pharmacy/ 1.3% 2.0% 3.9% 2.6% 3.5% 4.3% 6.8% 8.8% 8.8% 7.6% .0% 5.1%
pharmacist
Have Electronic interface to external laboratory/ 42.6% | 26.3% | 30.0% | 47.3% 29.3% 26.4% | 22.4% | 18.6% | 44.3% | 37.3% | 22.1% 31.0%
diagnostic imaging
Have Electronic interface to other external 354% | 10.7% | 19.5% | 36.3% 9.3% 23.6% | 11.4% | 10.1% | 30.0% | 26.6% | 11.5% 20.7%
systems for accessing or sharing patient
information
Have Electronic interface to external chronic care 1.8% .0% 1.3% 1.8% 1.4% 1.3% 4.6% 6.7% 4.3% 4.1% .0% 2.3%
patient registries
Have Telemedicine/ webcasting/ 37.8% | 36.3% | 32.7% | 31.4% 21.7% 212% | 27.7% | 30.9% | 29.8% | 20.6% | 29.4% 23.6%
videoconferencing
Have Online access to journals, clinical practice 58.9% | 63.3% | 64.4% | 63.7% 52.8% 63.9% | 60.4% | 61.0% | 654% | 64.9% | 68.1% 61.2%
guidelines, medical databases
Have Email 54.9% | 63.3% | 55.9% | 55.5% 50.0% 56.6% | 54.7% | 52.1% | 55.3% | 57.5% | 66.3% 54.8%
| do not have/use any of the above 2.8% 10.7% 2.9% 2.7% 8.5% 5.3% 3.8% 5.5% 3.3% 2.3% 2.6% 5.2%
NR 11.5% 5.5% 6.8% 3.3% 5.6% 4.8% 7.4% 5.9% 5.3% 46% | 14.1% 5.3%
Does not have any electronic aids 17.5% 9.1% 14.5% 7.6% 16.3% 10.4% 13.4% 11.7% 12.0% 12.7% | 20.7% 12.7%
Notes:

Column totals may exceed 100% as this question allowed for multiple responses.

NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q40a. Do you use the following electronic aids?

Province Canada
NT/YT/
NL PE NS NB QcC ON MB SK AB BC NU Total
n=193 n=59 n=521 n=310 n=1551 n=2375 n=450 n=328 n=659 n=869 n=32 n=7347
N=974 N=206 N=1967 | N=1300 N=14235 N=21031 N=2059 [ N=1505 | N=5943 | N=8420 N=114 N=57757
% % % % % % % % % % % %
multiple Use Electronic patient appointment/ 32.9% | 33.2% | 445% | 32.7% 35.0% 445% | 458% | 40.2% | 48.0% | 419% | 43.4% 41.6%
response scheduling system
set for Use Electronic billing 37.9% | 46.8% | 52.8% | 65.4% 41.8% 58.9% | 53.8% | 58.0% | 53.1% | 58.6% | 25.5% 53.3%
use Use Electronic records to enter and retrieve 29.0% 8.8% 26.8% 16.1% 13.4% 29.3% 252% | 20.7% | 40.2% 29.4% 23.5% 25.7%
electronic | clinical patient notes
aids Use Electronic reminder systems for 8.6% 4.0% 8.8% 3.6% 3.0% 9.8% 12.0% 1.7% 17.8% 15.8% 13.7% 9.7%
recommended patient care
Use Electronic warning systems for adverse 8.1% 10.7% 9.4% 5.6% 71% 11.0% 9.6% 11.0% 16.7% 9.8% 2.6% 10.1%
prescribing and/or drug interactions
Use Electronic decision aids 6.3% | 19.8% 9.4% 9.8% 7.6% 8.6% 76% | 13.0% | 12.9% | 14.0% | 21.1% 9.8%
Use Electronic interface to external pharmacy/ 5% 2.0% 2.3% 2.5% 2.4% 3.5% 5.9% 6.4% 5.8% 6.2% .0% 3.9%
pharmacist
Use Electronic interface to external laboratory/ 39.8% | 28.6% | 29.3% | 45.2% 31.5% 24.8% 18.1% 15.0% | 41.6% | 36.4% | 20.1% 30.2%
diagnostic imaging
Use Electronic interface to other external 29.9% 14.3% 16.9% 32.5% 9.9% 20.9% 9.6% 7.9% 27.6% 23.2% 11.5% 18.7%
systems for accessing or sharing patient
information
Use Electronic interface to external chronic 4% .0% 1.0% 1.2% 1.4% 1.1% 3.2% 5.9% 2.7% 2.3% .0% 1.7%
care patient registries
Use Telemedicine/ webcasting/ 30.2% | 27.1% | 30.0% | 22.8% 20.5% 16.4% | 21.4% | 252% | 21.7% | 16.2% | 21.3% 19.2%
videoconferencing
Use Online access to journals, clinical practice | 51.0% | 60.0% | 59.0% | 53.8% 49.7% 56.4% | 50.7% | 57.1% | 60.3% | 58.0% | 65.2% 55.2%
guidelines, medical databases
Use Email 47.0% | 61.5% | 48.9% | 49.2% 46.3% 50.8% | 45.3% | 47.7% | 50.7% | 53.0% | 64.3% 49.6%
| do not have/use any of the above 2.8% | 10.7% 2.9% 2.7% 8.5% 5.3% 3.8% 5.5% 3.3% 2.3% 2.6% 5.2%
NR 11.5% 5.5% 6.8% 3.3% 5.6% 4.8% 7.4% 5.9% 5.3% 46% | 14.1% 5.3%
Does not use any electronic aids 244% | 22.6% | 20.7% | 16.5% 26.7% 20.3% | 25.0% | 225% | 19.8% | 16.8% | 18.7% 21.5%
Notes:

Column totals may exceed 100% as this question allowed for multiple responses.
NR=No Response.
This question was asked only of those respondents who completed the long questionnaire.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q40a. Do you use the following electronic aids on a wireless device?

Province Canada
NT/YT/
NL PE NS NB QC ON MB SK AB BC NU Total
n=193 n=59 n=521 n=310 n=1551 n=2375 n=450 n=328 n=659 n=869 n=32 n=7347
N=974 N=206 N=1967 [ N=1300 N=14235 N=21031 N=2059 [ N=1505 | N=5943 | N=8420 N=114 N=57757
% % % % % % % % % % % %
multiple Wireless: Electronic patient appointment/ 1.8% 1.6% 3.7% 3.8% 2.0% 2.8% 2.1% 7.7% 7.0% 3.8% .0% 3.3%
response scheduling system
set for Wireless: Electronic billing 2.2% .0% 2.3% 1.5% 1.5% 2.7% 1.3% 6.5% 5.2% 4.1% .0% 2.9%
hlast . Wireless: Electronic records to enter and 2.8% .0% 1.9% 1.1% .8% 2.3% 1% 5.2% 7.1% 3.2% .0% 2.5%
:igg :)C;]nlC retrieve clinical patient notes
wireless Wireless: Electronic reminder systems for 1.2% .0% 1.5% 6% 4% 1.2% .0% 3.7% 3.7% 3.1% .0% 1.6%
device recommended patient care
Wireless: Electronic warning systems for 4.4% 5.5% 4.5% 4.2% 3.9% 4.1% 3.2% 6.3% 6.2% 6.3% .0% 4.6%
adverse prescribing and/or drug interactions
Wireless: Electronic decision aids 2.9% 10.7% 5.7% 5.0% 4.1% 3.5% 2.6% 6.8% 6.2% 5.9% 10.0% 4.5%
Wireless: Electronic interface to external 4% .0% 4% 9% 4% 5% 5% 1.4% 1.5% 6% .0% 6%
pharmacy/ pharmacist
Wireless: Electronic interface to external 2.5% .0% 1.1% 2.6% 4% 1.4% 2% 2.6% 5.2% 2.5% 4.8% 1.7%
laboratory/ diagnostic imaging
Wireless: Electronic interface to other 1.9% .0% 4% 3.0% .3% .9% 2% 1.5% 2.6% 2.0% 4.8% 1.1%
external systems for accessing or sharing
patient information
Wireless: Electronic interface to external .0% .0% .0% 3% 4% 1% .0% T% 1% 6% .0% 2%
chronic care patient registries
Wireless: Telemedicine/ webcasting/ 9% 1.2% A% 1.9% 6% 5% 5% 2.2% 1.6% 9% .0% 8%
videoconferencing
Wireless: Online access to journals, clinical 4.9% 2.8% 5.3% 4.7% 3.3% 5.1% 4.8% 8.8% 8.1% 6.2% 6.6% 5.2%
practice guidelines, medical databases
Wireless: Email 5.3% 8.4% 6.4% 7.6% 3.3% 6.6% 4.9% 9.8% 9.3% 7.0% | 14.0% 6.1%
| do not have/use any of the above 2.8% 10.7% 2.9% 2.7% 8.5% 5.3% 3.8% 5.5% 3.3% 2.3% 2.6% 5.2%
NR 11.5% 5.5% 6.8% 3.3% 5.6% 4.8% 7.4% 5.9% 5.3% 46% | 14.1% 5.3%
Does not have any electronic aids on a 85.7% | 81.4% | 84.1% | 83.5% 89.6% 86.0% | 89.5% | 80.5% | 80.4% | 82.1% | 80.8% 85.6%
wireless device
Notes:

Column totals may exceed 100% as this question allowed for multiple responses.
NR=No Response.
This question was asked only of those respondents who completed the long questionnaire.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q40b. Do you have a practice Web site?

by Province and Canada

Province Canada
NT/YT/
NL PE NS NB QC ON MB SK AB BC NU Total
n=193 n=59 n=521 n=310 n=1551 n=2375 n=450 n=328 n=659 n=869 n=32 n=7347
N=974 N=206 N=1967 N=1300 N=14235 N=21031 N=2059 N=1505 N=5943 N=8420 N=114 N=57757
% % % % % % % % % % % %
Has a Yes 6.8% 6.7% 13.5% 8.2% 20.4% 16.4% 17.3% 12.8% 17.8% 14.4% 11.7% 16.7%
practiqe No 73.8% 85.8% 72.5% 76.5% 57.4% 69.4% 65.8% 70.4% 68.9% 69.4% 72.4% 66.7%
Web site NR 19.3% 7.5% 14.0% 15.3% 221% 14.1% 16.9% 16.8% 13.4% 16.2% 16.0% 16.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% 100.0%
Notes:

NR=No Response.
This question was asked only of those respondents who completed the long questionnaire.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q41. Please rate your satisfaction with each of the following.

Province Canada
NT/YT/
Question asked of all FP/GPs NL PE NS NB QC ON MB SK AB BC NU Total
and other specialists n=287 n=88 n=767 n=461 n=4822 n=7003 n=666 n=496 n=1952 n=2645 n=52 n=19239
N= 974 N=206 N=1967 N=1300 N=14235 | N=21031 N=2059 N=1505 N=5943 N=8420 N=114 N=57757
% % % % % % % % % % % %
Your current Very satisfied 30.3% | 28.5% 31.3% 35.5% 24.1% 30.1% 31.1% 31.5% 30.0% 30.9% | 38.6% 29.0%
professional life Somewhat 415% | 49.7% 41.3% 42.4% 53.7% 44.4% 44.0% 45.0% 44.2% 43.7% 35.5% 46.3%
satisfied
Neutral 6.0% 7.5% 6.6% 7.9% 9.0% 8.1% 6.3% 6.4% 7.6% 7.1% 4.8% 7.9%
Somewhat 8.6% 6.5% 11.3% 8.6% 7.6% 9.9% 9.9% 10.5% 10.8% 10.8% 5.6% 9.5%
dissatisfied
Very dissatisfied 2.7% 3.3% 3.5% 1.9% 2.0% 3.4% 2.6% 1.9% 3.8% 3.3% 5.8% 3.0%
NA 0% .0% 0% .0% 1% A% 2% .0% 0% 3% .0% 1%
NR 10.9% 4.5% 6.1% 3.8% 3.6% 4.1% 5.9% 4.7% 3.6% 3.9% 9.7% 4.2%
Total 100.0% |100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% [ 100.0% | 100.0% | 100.0%
The balance Very satisfied 18.6% | 19.9% 18.3% 20.3% 16.3% 19.3% 21.0% 21.5% 19.5% 20.3% | 30.7% 18.9%
betweenI yOthjr Somewhat 34.4% | 441% 38.3% 43.6% 44 5% 35.0% 30.9% 31.8% 33.2% 356% | 32.9% 37.3%
personal an satisfied
professional Neutral 11.0% 6.9% 10.1% 10.7% 15.3% 12.4% 12.8% 12.9% 11.2% 12.0% 8.9% 12.8%
commitments Somewhat 19.4% | 19.7% 20.5% 17.4% 15.6% 21.7% 23.1% 20.4% 22.7% 20.6% 8.8% 19.9%
dissatisfied
Very dissatisfied 6.1% 6.0% 6.7% 4.0% 4.4% 7.2% 5.7% 8.6% 9.4% 7.2% 9.0% 6.6%
NA 0% .0% 0% A% A% A% 4% .0% A% 2% .0% A%
NR 10.6% 3.5% 6.0% 3.8% 3.8% 4.2% 6.0% 4.7% 3.9% 4.0% 9.7% 4.3%
Total 100.0% |100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% [ 100.0% | 100.0% | 100.0%
Your relationship | Very satisfied 49.5% | 39.9% 53.8% 54.2% 45.9% 48.6% 50.6% 52.2% 47.5% 50.7% | 43.5% 48.6%
with your patients [ Somewhat 31.4% | 41.1% 29.4% 32.9% 39.5% 34.5% 31.6% 32.9% 36.1% 33.1% | 42.1% 35.3%
satisfied
Neutral 3.4% 6.8% 3.8% 4.2% 4.0% 6.7% 6.8% 5.8% 6.1% 6.2% .0% 5.7%
Somewhat 7% 1.0% 1.9% 1.3% 1.1% 2.0% 1.9% 1.9% 2.2% 1.9% .0% 1.7%
dissatisfied
Very dissatisfied 0% 1.1% 8% .0% 2% 3% 3% .0% 3% 3% 1.6% 3%
NA 3.6% 6.5% 4.3% 3.4% 5.4% 3.6% 3.0% 2.6% 3.8% 3.8% 3.2% 4.1%
NR 11.4% 3.6% 6.0% 4.1% 3.8% 4.2% 5.8% 4.7% 4.0% 4.1% 9.7% 4.3%
Total 100.0% |100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% [ 100.0% | 100.0% | 100.0%

Notes:
NR=No Response.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

(continued).

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q41. Please rate your satisfaction with each of the following. (continued).

Province Canada
NT/YT/
Question asked of all FP/GPs NL PE NS NB QC ON MB SK AB BC NU Total
and other specialists n=287 n=88 n=767 n=461 n=4822 n=7003 n=666 n=496 n=1952 n=2645 n=52 n=19239
N= 974 N=206 N=1967 N=1300 N=14235 N=21031 N=2059 N=1505 N=5943 N=8420 N=114 N=57757
% % % % % % % % % % % %

Your relationship | Very satisfied 39.2% | 43.5% 38.1% 47.9% 30.6% 36.3% 38.2% 43.4% 35.1% 39.2% 44.3% 35.9%
with family Somewhat 33.4% | 44.0% 36.5% 37.1% 45.2% 36.4% 34.1% 36.4% 39.7% 37.0% 34.0% 38.9%
physicians satisfied

Neutral 8.8% 10.1% 10.7% 7.1% 11.9% 14.1% 16.1% 11.4% 12.8% 12.0% 8.0% 12.7%

Somewhat 3.9% .0% 4.3% 2.1% 2.7% 3.3% 1.8% 1.3% 3.0% 2.8% 2.4% 3.0%

dissatisfied

Very dissatisfied 3% .0% 1.2% 7% A% 7% 5% A% .9% A% 1.6% .6%

NA 3.4% .0% 3.3% 1.6% 5.6% 5.2% 3.7% 2.6% 4.8% 4.1% .0% 4.7%

NR 11.0% 2.5% 6.0% 3.4% 3.7% 4.1% 5.7% 4.5% 3.8% 4.4% 9.7% 4.2%

Total 100.0% [ 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% 100.0%
Your relationship | Very satisfied 35.9% | 25.5% 32.9% 42.0% 23.2% 28.6% 31.1% 34.2% 28.5% 31.6% 38.6% 28.5%
with physicians in | Somewhat 385% | 61.5% 40.7% 42.2% 52.1% 43.5% 41.9% 48.0% 45.4% 43.2% | 36.4% 45.6%
other specialties satisfied

Neutral 10.3% 9.1% 12.4% 8.8% 13.8% 14.8% 14.6% 9.6% 13.2% 13.1% 6.4% 13.7%

Somewhat 4.4% 1.4% 4.5% 2.8% 4.6% 6.2% 5.1% 2.5% 6.7% 5.7% 7.4% 5.5%

dissatisfied

Very dissatisfied .0% .0% 2.1% 7% T% 1.2% A% 7% 1.6% 1.2% 1.6% 1.1%

NA .0% .0% 1.4% .0% 1.9% 1.6% .6% A% T% 1.4% .0% 1.4%

NR 10.8% 2.5% 5.9% 3.4% 3.7% 4.3% 6.3% 4.6% 3.8% 3.9% 9.7% 4.3%

Total 100.0% [ 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% 100.0%

Notes:
NR=No Response.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q41. Please rate your satisfaction with each of the following.

Province Canada
NT/YT/
Question asked of FP/GPs and NL PE NS NB QC ON MB SK AB BC NU Total
other specialists n=193 n=59 n=521 n=310 n=1551 n=2375 n=450 n=328 n=659 n=869 n=32 n=7347
N=974 N=206 N=1967 N=1300 N=14235 N=21031 N=2059 N=1505 N=5943 N=8420 N=114 N=57757
% % % % % % % % % % % %
Ypur reIatjonship Very satisfied 22.0% 29.9% 19.1% 28.9% 9.7% 14.8% 17.4% 29.0% 17.3% 15.2% 16.8% 15.0%
with hospitals Somewhat 39.2% 38.9% 31.5% 40.9% 38.9% 32.5% 32.7% 36.7% 35.0% 32.3% 43.8% 34.7%
satisfied
Neutral 16.0% 18.2% 21.6% 11.6% 24.8% 23.9% 23.0% 18.4% 22.3% 21.7% 10.0% 22.9%
Somewhat 6.6% 5.5% 11.8% 9.9% 13.8% 12.1% 9.8% 6.6% 11.6% 13.4% 6.6% 12.2%
dissatisfied
Very dissatisfied 2.6% 3.6% 5.6% 4.3% 3.6% 5.8% 4.2% 2.3% 4.6% 7.9% 4.6% 5.2%
NA 1.5% 0% 3.0% A% 3.9% 5.7% 4.8% 2.5% 4.5% 4.4% 0% 4.5%
NR 12.0% 4.0% 7.4% 4.0% 5.3% 5.3% 8.0% 4.5% 4.7% 5.0% 18.1% 5.4%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% 100.0%
Ygur relationghip Very satisfied 36.8% 46.4% 38.3% 46.0% 25.3% 28.4% 33.3% 42.6% 25.8% 33.9% 29.0% 29.7%
with pharmacists [ Somewhat 36.6% 35.7% 31.5% 36.2% 50.7% 39.1% 36.3% 34.8% 38.5% 34.8% 37.7% 40.7%
satisfied
Neutral 9.5% 5.1% 14.1% 7.4% 9.6% 17.1% 15.0% 10.6% 18.5% 16.0% 16.6% 14.5%
Somewhat 4% 1.6% 1.9% 1.0% 2.0% 2.5% 1.7% .6% 3.8% 4.0% 0% 2.6%
dissatisfied
Very dissatisfied .0% 0% .6% T% A% A% 2% 0% 6% .6% 2.6% 5%
NA 5.5% 1.2% 7.1% 3.7% 7.0% 6.9% 5.1% 5.6% 8.4% 5.2% 2.6% 6.6%
NR 11.2% 9.9% 6.4% 5.1% 4.9% 5.6% 8.4% 5.8% 4.4% 5.5% 11.5% 5.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% 100.0%
Your opportunity | Very satisfied 29.6% 21.9% 30.0% 35.2% 21.3% 29.7% 33.6% 31.7% 32.4% 31.1% 55.7% 28.5%
EO ;Jhs‘% nylIJIr SI?HSt Somewhat 38.7% 55.6% 38.7% 43.9% 52.3% 42.6% 32.7% 38.7% 39.7% 37.3% 27.6% 43.3%
O thelr 1ull exten satisfied
Neutral 8.6% 9.1% 9.5% 7.4% 13.5% 10.2% 11.5% 9.9% 11.4% 12.1% 2.6% 11.3%
Somewhat 9.2% 6.4% 11.0% 5.7% 6.5% 9.2% 9.9% 8.4% 8.6% 10.4% 2.6% 8.6%
dissatisfied
Very dissatisfied 2.1% 3.2% 3.7% 3.3% 1.7% 2.4% 4.0% 4.1% 3.3% 3.6% 0% 2.7%
NA 0% 0% 2% 3% A% A% T% 9% 2% 3% .0% 4%
NR 11.8% 4.0% 6.8% 4.2% 4.3% 5.3% 7.6% 6.4% 4.4% 5.1% 11.5% 5.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% 100.0%

Notes:

NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .
(continued).

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q41. Please rate your satisfaction with each of the following. (continued).
Province Canada
NTYT/
Question asked of FP/GPs and NL PE NS NB Qc ON MB SK AB BC NU Total
other specialists n=193 n=59 n=521 n=310 n=1551 n=2375 n=450 n=328 n=659 n=869 n=32 n=7347
N=974 N=206 N=1967 N=1300 | N=14235 | N=21031 | N=2059 N=1505 N=5943 N=8420 N=114 | N=57757
% % % % % % % % % % % %
The availability of | Very satisfied 19.3% 21.9% 24.8% 24 8% 17.7% 26.0% 24.0% 24 6% 24 5% 25.0% | 38.1% 23.4%
CME/rtCF’Ft% t Somewhat 32.9% 51.6% 42.2% 42.6% 50.0% 42.5% 39.6% 42.0% 42.5% 44.9% | 23.8% 44.4%
opportunities to satisfied
meet your needs  |"Ngiral 19.0% 13.5% 12.9% 14.3% 17.0% 14.7% 15.6% 15.8% 15.6% 13.4% | 14.0% 15.2%
Somewhat 13.1% 4.4% 8.7% 8.2% 4.0% 8.3% 9.6% 9.1% 10.2% 9.2% 2.6% 7.7%
dissatisfied
Very dissatisfied 3.5% 3.2% 3.9% 3.1% 5% 2.2% 2.0% 1.9% 1.7% 1.7% 7.4% 1.8%
NA 9% 0% 9% 1.9% 3.9% 9% 1.1% 2% 4% 8% 0% 1.6%
NR 11.2% 5.5% 6.6% 5.0% 7.0% 5.4% 8.0% 6.4% 5.0% 50% | 14.0% 6.0%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Your ability to Very satisfied 7.7% 6.5% 3.3% 3.8% 3.2% 2.6% 3.3% 4.6% 2.6% 35% | 27.6% 3.2%
Ilnd locum Somewhat 11.9% 3.2% 6.9% 9.6% 11.4% 7.2% 4.3% 7.0% 10.3% 95% | 17.9% 8.9%
enens coverage satisfied
L°J.i§2”'§’°PD’ Neutral 163% | 194% | 122% | 160% | 121% | 106% | 134% | 151% | 14.8% | 114% | 16.6% | 12.0%
persor¥al, time Somewhat 19.2% 13.1% 12.8% 13.5% 12.2% 11.2% 9.4% 13.4% 12.4% 15.9% 9.3% 12.5%
dissatisfied
Very dissatisfied 12.0% 23.8% 18.2% 20.5% 11.6% 16.9% 14.9% 15.1% 17.0% 22.8% 4.8% 16.4%
NA 21.1% 25.3% 38.2% 30.3% 42.3% 43.6% 43.8% 37.1% 37.2% 304% | 12.3% 39.6%
NR 11.7% 8.7% 8.3% 6.3% 7.2% 7.9% 11.0% 7.8% 5.5% 6.5% | 11.5% 7.4%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

Notes:
NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by Province and Canada

Q41. Please rate your satisfaction with each of the following.

Al
Province FP/GPs
NT/YT/
Questions asked of FP/GPs only NL PE NS NB QC ON MB SK AB BC NU Total
n=125 n=34 n=282 n=200 n=810 n=1233 n=237 n=193 n=356 n=483 n=25 n=3978
N=618 N=130 N=1053 N=809 N=7398 N=10426 N=1102 N=939 N=3177 N=4634 N=98 N=30384
% % % % % % % % % % % %
The usefulness and | Very satisfied 33.9% 30.2% 37.2% 41.4% 12.4% 23.2% 24.4% 36.3% 30.2% 30.4% ** 24.1%
reliability of the Somewhat 40.1% 52.2% 43.4% 46.7% 56.5% 53.7% 50.2% 40.6% 48.2% 50.9% o 52.0%
consultations you satisfied
receive from other [ Neutral 8.1% 6.3% 6.5% 3.8% 14.5% 8.7% 7.3% 6.1% 9.5% 7.3% ** 9.6%
specialists Somewhat 5.2% 5.0% 3.5% 1.1% 5.6% 5.1% 9.5% 5.3% 5.2% 4.7% o 5.1%
dissatisfied
Very dissatisfied 0% 0% 1.4% 1.0% 1.3% 7% 0% 6% 9% 5% w 8%
NA 1.4% 0% 3.0% 2.4% 4.5% 3.5% 2.6% 3.7% 2.7% 2.5% ** 3.4%
NR 11.3% 6.3% 5.0% 3.6% 5.2% 5.1% 6.0% 7.4% 3.3% 3.7% o 5.0%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% *x 100.0%
Your comparative Very satisfied 12.7% 8.8% 11.6% 17.6% 10.0% 18.7% 17.8% 21.4% 16.9% 12.6% ** 15.1%
net revenue per Somewhat 24.6% 34.0% 34.7% 43.9% 31.1% 29.0% 27.9% 30.3% 30.8% 27.8% " 30.1%
hour compared to satisfied
other family Neutral 22.0% 30.1% 25.6% 18.9% 21.7% 20.4% 21.6% 18.7% 18.4% 25.3% o 21.4%
physicians Somewhat 13.6% 5.7% 11.3% 9.3% 19.3% 17.1% 15.5% 16.8% 19.5% 21.1% o 17.9%
dissatisfied
Very dissatisfied 7.9% 3.1% 6.0% 1.8% 10.9% 6.6% 4.7% 4.0% 4.9% 5.0% w 6.9%
NA 3.9% 6.3% 4.2% 5.0% 2.8% 3.2% 5.7% 3.9% 5.2% 4.0% ** 3.6%
NR 15.3% 12.0% 6.7% 3.5% 4.0% 5.1% 6.9% 5.0% 4.3% 4.3% o 5.0%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% *x 100.0%
Your comparative Very satisfied 8.5% 2.5% 5.1% 11.3% 5.5% 8.5% 10.8% 13.7% 6.3% 4.6% > 71%
net revenue per Somewhat 18.5% 22.0% 18.4% 30.5% 22.6% 17.1% 20.8% 24.0% 17.5% 12.5% " 18.6%
hour compared to satisfied
other specialties Neutral 18.7% 25.8% 19.1% 21.1% 22.9% 17.5% 20.7% 19.1% 15.5% 13.3% *x 18.3%
(not FPs) Somewhat 23.6% 195% | 21.8% | 162% | 21.7% | 251% | 22.8% | 186% | 235% | 27.3% - 23.7%
dissatisfied
Very dissatisfied 13.8% 18.3% 23.7% 13.5% 14.7% 22.3% 13.1% 12.4% 28.2% 34.5% w 21.9%
NA 2.7% 3.1% 4.0% 4.9% 6.1% 3.5% 5.3% 4.3% 3.6% 2.9% ** 4.2%
NR 14.3% 8.8% 7.9% 2.4% 6.4% 6.1% 6.4% 7.9% 5.4% 5.0% o 6.2%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% *x 100.0%
Notes:

NR=No Response.

This question was asked only of family physician/ general practitioner respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .
**Responses suppressed when column n is less than 30.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q41. Please rate your satisfaction with each of the following.

All Other
Province Specialists
. NT/
g::;gzgfsa::,f,d of other NL PE NS NB Qc ON MB K AB BC YTINU Total
n=68 n=25 n=239 n=110 n=741 n=1142 n=213 n=135 n=303 n=386 n=7 n=3369
N=355 N=76 N=915 N=492 N=6837 | N=10605 N=957 N=567 N=2766 N=3786 N=16 N=27372
% % % % % % % % % % % %
The usefulness Very satisfied 14.0% ** 11.6% 19.7% 11.0% 13.6% 19.7% 13.0% 11.4% 19.5% ** 13.8%
and reliability of Somewhat 29.1% o 35.4% 39.0% 41.3% 36.5% 32.0% 33.5% 41.5% 36.9% o 38.0%
the referrals you satisfied
receive from Neutral 12.1% ** 15.1% 16.2% 18.7% 16.7% 14.6% 17.2% 12.9% 16.9% ** 16.6%
family physicians  ["Somewhat 9.7% - 15.5% 71% 7.7% 9.7% 1.7% 9.9% 8.5% 10.2% " 9.4%
dissatisfied
Very dissatisfied 4.1% ** 3.0% 2.8% 1.8% 2.9% 2.6% 3.3% 4.2% 1.5% ** 2.6%
NA 17.4% o 10.5% 8.1% 12.5% 14.5% 8.5% 14.4% 16.8% 8.1% ** 12.9%
NR 13.7% ** 8.9% 7.0% 7.1% 6.2% 10.7% 8.8% 4.7% 6.9% ** 6.8%
Total 100.0% o 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% o 100.0%
Your comparative | Very satisfied 21.8% ** 22.7% 30.8% 10.0% 15.2% 14.7% 23.6% 22.3% 14.5% ** 15.3%
net revenue per Somewhat 28.2% e 28.5% 32.4% 33.3% 33.4% 33.3% 24.2% 31.7% 30.8% o 32.4%
hour compared to satisfied
others within your [ Neutral 14.9% ** 16.7% 126% | 23.1% 19.6% 19.7% | 25.1% 19.7% | 22.3% ** 20.7%
specialty Somewhat 14.2% x 14.3% 11.6% 17.6% 17.5% 14.8% 8.2% 12.2% 17.8% x 16.4%
dissatisfied
Very dissatisfied 57% o 8.5% 6.8% 8.7% 6.3% 5.7% 6.9% 7.4% 6.0% o 7.0%
NA 2.8% o 1.3% 0% 2.1% 1.9% 1.3% 4.1% 1.6% 1.4% o 1.8%
NR 12.5% wx 8.1% 5.8% 5.3% 6.1% 10.4% 7.9% 5.2% 7.2% o 6.3%
Total 100.0% ** 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% ** 100.0%
Your comparative | Very satisfied 14.2% ** 15.2% 21.8% 6.0% 9.7% 12.6% 19.8% 16.8% 11.6% ** 10.5%
net revenue per Somewhat 20.2% o 21.8% 26.2% 21.1% 21.4% 23.5% 17.7% 29.0% 21.5% o 22.3%
hour compared to satisfied
other specialties Neutral 12.5% *x 20.1% 11.5% 21.7% 18.7% 16.9% 21.2% 13.8% 14.6% *x 18.2%
Somewhat 23.4% o 18.9% 18.3% 26.2% 21.3% 21.0% 19.5% 18.5% 23.0% o 22.3%
dissatisfied
Very dissatisfied 12.1% ** 13.8% 16.3% 18.1% 21.3% 14.2% 9.8% 15.0% 20.6% ** 18.8%
NA 4.1% ** 9% 0% 1.6% 1.4% 1.4% 3.5% 1.7% 1.7% ** 1.5%
NR 13.7% ** 9.2% 5.8% 5.3% 6.2% 10.4% 8.5% 5.2% 7.0% ** 6.3%
Total 100.0% o 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% o 100.0%

Notes:

NR=No Response. This question was asked only of other specialist respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

**Responses suppressed when column n is less than 30.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.






