


National Physician Survey, 2007. National Results by FP/GP or Other Specialist, Sex, Age, and All Physicians

Q33c. During the past 12 months approximately what percentage of your professional income was from the following

sources?
All
FP/GP or Other Specialist Sex Age Groups Physicians
FP/GP Other Spec Male Female NR <35 35-44 45-54 55-64 65+ NR Total
n=3715 n=3143 n=4274 n=2447 n=137 n=504 n=1631 n=2107 n=1682 n=839 n=95 n=6858
N=28507 N=25572 N=35221 N=17815 N=1042 N=3855 N=13636 N=17523 N=12879 N=5492 N=694 N=54079
Mean Mean Mean Mean Mean Mean Mean Mean Mean Mean Mean Mean
Provincial/ territorial 77.88 74.43 75.66 77.25 79.02 76.53 76.57 75.32 75.83 79.44 74.67 76.25
government medical/
health care plans and
programs
Regional health 6.10 6.41 6.34 6.14 5.04 6.64 6.86 6.57 6.24 3.62 4.62 6.25
authorities/ boards
Academic health science 3.28 8.28 517 6.67 4.11 6.69 5.48 5.91 5.27 4.96 8.71 5.64
centres/ universities
Community hospitals 2.35 3.15 2.72 2.72 3.32 3.70 3.48 3.08 1.73 1.24 4.08 2.73
Workers’ Compensation 2.75 1.45 2.32 1.77 2.18 1.73 1.89 2.10 243 2.41 2.29 213
Board/ Workplace Safety
and Insurance Board
Private insurance 1.91 1.75 1.99 1.51 2.31 1.1 1.40 1.95 2.09 2.28 3.25 1.83
companies and third
parties
Direct federal health 1.16 .57 .93 .80 .52 .73 .62 1.05 1.03 .84 .15 .88
programs
Direct payment from 1.61 1.35 1.66 1.18 .83 .75 1.41 1.39 1.85 1.74 .80 1.49
patients
Professional and/or health .85 .84 94 .67 .55 .69 .58 .70 1.25 1.25 .15 .85
care organizations
Industry funding .99 .73 1.10 A1 .84 42 .57 1.01 1.01 1.08 1.20 .87
Research grants 15 .33 .22 .26 .00 45 .36 .22 1 .09 .04 .23
(non-industry)
Other source of income 97 72 .95 .64 1.27 .56 .79 .70 1.16 1.06 .05 .85

Notes:
NR=No Response.

Includes only respondents who indicated greater than 0% of their professional income.

This question was asked only of those respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by FP/GP or Other Specialist, Sex, Age, and All Physicians

Q34. Are the following factors increasing the demand for your time?

All
FP/GP or Other Specialist Sex Age Groups Physicians
FP/GP Other Spec Male Female NR <35 35-44 45-54 55-64 65+ NR Total
n=3978 n=3369 n=4553 n=2647 n=147 n=560 n=1759 n=2250 n=1777 n=892 n=109 n=7347
N= 30384 N=27372 N=37424 N=19213 N=1120 | N=4244 N=14614 N=18694 N=13565 N=5833 N=806 N=57757
% % % % % % % % % % % %
multiple Aging patient 80.0% 57.5% 70.8% 66.5% | 67.8% | 74.2% 71.2% 70.3% 69.3% | 58.1% | 67.8% 69.3%
response population
set for Increasing complexity 83.6% 75.1% 78.3% 82.0% | 80.7% | 82.5% 83.0% 82.1% 795% | 61.5% | 76.2% 79.6%
factors of patient caseload
increasing Management of 81.6% 64.0% 72.1% 755% | 73.2% | 78.8% 77.0% 75.6% 71.2% | 56.6% | 76.4% 73.2%
the patients with chronic
demand for | diseases/conditions
the Increasing patient 75.1% 64.9% 69.2% 724% | 68.0% | 73.1% 74.2% 70.9% 69.8% | 57.5% | 68.7% 70.3%
physician's | expectations
time Lack of availability of 50.7% 51.9% 49.7% 542% | 52.2% | 45.4% 53.9% 55.4% 50.0% | 39.2% | 47.3% 51.3%
local/regional physician
services in my specialty
Lack of availability of 63.6% 41.3% 51.1% 56.8% | 52.5% | 54.5% 57.6% 56.5% 51.2% | 33.6% | 54.2% 53.0%
local/regional physician
services in other
specialties
Lack of availability of 60.2% 44 3% 50.8% 56.3% | 54.0% | 56.8% 55.5% 55.5% 51.5% | 36.1% | 54.1% 52.7%
other local/regional
health care professional
services
Other factors increasing 9.4% 8.9% 8.8% 9.4% | 19.4% 6.0% 8.2% 10.5% 10.2% 7.6% 8.9% 9.2%
demand for your time
NR 7.8% 10.6% 9.8% 7.8% | 10.2% 9.5% 6.9% 7.8% 9.5% | 16.8% 16.6% 9.1%
Notes:

NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.
Column totals may exceed 100% as this question allowed for multiple responses.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www

.nationalphysiciansurvey.ca.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by FP/GP or Other Specialist, Sex, Age, and All Physicians

Q35. Changes made in the last 2 years (2005-2007).

All
FP/GP or Other Specialist Sex Age Groups Physicians
Question asked of all FP/GPs FP/GP Other Spec Male Female NR <35 35-44 45-54 55-64 65+ NR Total
and other specialists n=10270 n=8969 n=11772 n=7084 n=383 n=1450 n=4506 n=6104 n=4672 n=2292 n=215 n=19239
N= 30393 N=27364 N=37237 N=19370 N=1150 N=4299 N=14305 N=19064 N=13529 N=5930 N=630 N=57757
% % % % % % % % % % % %

Changes Reduced weekly work 27.7% 25.6% 26.7% 26.6% | 27.2% | 21.8% 24.4% 21.3% 29.9% | 45.5% 26.2% 26.7%
made in the | hours (excluding
last 2 years | on-call)
(answered Increased weekly work 20.9% 20.9% 20.6% 21.5% 19.6% | 22.9% 25.4% 25.5% 15.6% 6.1% 17.4% 20.9%
by all hours (excluding
specialties) | on-call)

Relocated practice to 2.0% 1.9% 1.8% 2.3% 1.6% 5.1% 3.2% 1.1% 1.2% 1% 1.5% 1.9%

another

provincel/territory in

Canada

None of the above 22.5% 23.6% 22.6% 23.7% | 23.6% | 22.5% 21.9% 25.4% 23.4% 18.0% 17.2% 23.0%

changes made (short

version only)

NR to the above 28.4% 29.4% 29.4% 27.8% | 29.9% 31.4% 27.5% 27.8% 30.6% | 29.1% 37.4% 28.9%

Notes:
Column totals may exceed 100% as this question allowed for multiple responses.

NR=No Response.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by FP/GP or Other Specialist, Sex, Age, and All Physicians

Q35. Changes made in the last 2 years (2005-2007).

All
FP/GP or Other Specialist Sex Age Groups Physicians
. i pe FP/GP Other Spec Male Female NR <35 35-44 45-54 55-64 65+ NR Total
Question asked of FP/GPs and other specialists n=3978 n=3369 n=4553 n=2647 | n=147 | n=560 | n=1759 n=2250 n=1777 | n=892 | n=109 | n=7347
N= 30384 N=27372 N=37424 N=19213 N=1120 | N=4244 N=14614 N=18694 N=13565 N=5833 N=806 N=57757
% % % % % % % % % % % %
Changes Left Canada to practise in another country 2% A% 3% 4% .0% 9% 5% 2% 2% 1% .0% 3%
made inthe | Focused practice in an area of special 7.4% 9.8% 8.4% 8.6% | 13.1% 8.0% 8.6% 9.3% 8.6% 6.6% 3.3% 8.5%
last 2 years interest
(answered Reduced scope of practice 8.5% 10.4% 10.5% 7.5% 7.1% 4.7% 7.5% 8.7% 12.5% | 13.4% 4.6% 9.4%
by long Reduced clinical hours (excluding on-call) 13.8% 13.9% 14.1% 131% | 17.1% | 10.7% 13.2% 11.4% 15.9% | 20.3% | 14.7% 13.8%
survey Increased clinical hours (excluding 9.2% 10.5% 9.9% 98% | 7.6% | 11.8% 12.4% 12.1% 63% | 34% | 3.7% 9.8%
respondents) on-call)
Reduced teaching 3.8% 8.2% 6.5% 4.7% 5.2% 2.5% 5.4% 5.3% 6.4% 9.9% 7.5% 5.9%
Increased teaching 10.2% 12.0% 10.9% 11.6% 6.9% | 14.7% 14.3% 13.1% 7.6% 3.1% 3.7% 11.1%
Reduced research 1.9% 6.1% 4.5% 2.9% 4.2% 1.9% 4.2% 3.2% 4.8% 5.2% 3.5% 3.9%
Increased research 3.3% 8.0% 6.0% 4.6% 5.4% 3.6% 7.0% 6.7% 4.2% 2.2% 6.8% 5.5%
Reduced administration responsibilities 7.2% 11.1% 10.1% 6.8% 10.1% 2.6% 7.0% 9.8% 11.2% 11.4% 8.2% 9.0%
Increased administration responsibilities 9.4% 11.5% 10.3% 10.6% 10.1% 9.0% 13.3% 12.3% 8.2% 3.0% 11.0% 10.4%
Reduced on-call hours 9.4% 11.6% 11.2% 9.4% 6.9% 6.9% 10.0% 10.8% 11.0% [ 12.3% | 10.5% 10.5%
Increased on-call hours 7.0% 7.0% 6.4% 8.1% 9.0% 8.2% 9.6% 8.7% 4.0% 1.5% 5.7% 7.0%
Changed practice due to personal health 3.7% 3.2% 2.8% 4.5% 8.9% 1.6% 3.1% 3.6% 4.4% 3.0% 6.8% 3.5%
Temporarily left active practice for 1.8% 1.4% 1% 3.3% 2.7% 3.8% 3.0% .8% 1% 1.0% 3.2% 1.6%
reason(s) other than above
Permanently left active practice for 1% 2% 5% 4% .0% 1% 3% 4% 5% 1.0% 1% 4%
reason(s) other than above
Changed from solo to group practice 2.6% .6% 1.4% 2.1% 1.3% 1.7% 1.6% 1.7% 1.8% 1.1% 2.2% 1.6%
Became part of a practice network 6.8% 5% 3.3% 4.8% 4.4% 6.3% 4.0% 4.1% 3.1% 2.1% 7.8% 3.8%
Other change(s) made 4.0% 2.3% 2.7% 4.2% 5.5% 3.0% 3.4% 3.4% 3.3% 2.2% 5.0% 3.2%
No changes made 11.7% 12.4% 12.3% 11.7% | 10.2% 9.4% 9.7% 12.7% 14.3% | 13.1% 7.4% 12.0%
NR to entire question 22.7% 24.0% 23.2% 23.3% | 27.7% | 30.8% 22.9% 22.7% 22.6% | 21.9% | 25.0% 23.3%
NR to questions above 15.0% 11.0% 13.3% 127% | 135% | 13.1% 12.7% 10.7% 13.9% | 19.8% | 16.7% 13.1%
Notes:

Column totals may exceed 100% as this question allowed for multiple responses.

NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by FP/GP or Other Specialist, Sex, Age, and All Physicians

Q35. Family physicians/ general practitioners were asked if they stopped intrapartum practice in the last 2
years (2005-2007).

FP/GP or Other
Specialist Sex Age Groups All FP/GPs
. Other
ggfggg Z:Z,ked oF 1 o | spec Male Female NR <35 35-44 45-54 55-64 65+ NR Total
n=3978 | n=0 n=2287 n=1613 n=78 n=357 n=956 n=1302 n=962 n=342 n=59 n=3978
N=30384 | N=0 N=18293 | N=11496 N=596 N=2735 | N=7680 | N=10214 | N=7020 | N=2287 N=448 N=30384
% % % % % % % % % % % %
Stopped Yes 4.3% 0% 4.7% 3.7% 4.6% 5.4% 4.4% 3.1% 46% 6.9% 6.9% 4.3%
intrapartum [ No 73.0% 0% 72.2% 74.6% 67.4% 67.4% 75.2% 73.9% 72.4% 71.4% 69.2% 73.0%
practice NR 22.7% 0% 23.1% 21.6% 27.9% 27.2% 20.4% 23.0% 23.0% 21.7% 23.9% 22.7%
Total 100.0% 0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0%

Notes:

NR=No Response.

This question was asked only of family physician/ general practitioner respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by FP/GP or Other Specialist, Sex, Age, and All Physicians

Q35. Changes planned for the next 2 years (2007-2009).

All
FP/GP or Other Specialist Sex Age Groups Physicians
Question asked of all FP/GPs FP/GP Other Spec Male Female NR <35 35-44 45-54 55-64 65+ NR Total
and other specialists n=10270 n=8969 n=11772 n=7084 n=383 n=1450 n=4506 n=6104 n=4672 n=2292 n=215 n=19239
N= 30393 N=27364 N=37237 N=19370 N=1150 | N=4299 N=14305 N=19064 N=13529 N=5930 N=630 N=57757
% % % % % % % % % % % %
Reduce weekly work 33.9% 35.6% 37.1% 30.1% | 33.6% | 26.9% 27.5% 32.7% 43.8% | 43.8% | 30.9% 34.7%
hours (excluding on-call)
Increase weekly work 8.1% 72% 6.7% 9.5% 6.5% | 14.4% 12.1% 7.7% 3.6% 1.4% 4.6% 7.7%
hours (excluding on-call)
Retire from clinical 6.2% 6.5% 7.8% 3.6% 4.4% 1% .6% 1.6% 10.6% | 29.7% 4.9% 6.3%
practice
Relocate my practice to 3.7% 4.2% 4.1% 3.5% 5.2% 9.0% 5.7% 3.4% 2.4% .9% 5.4% 3.9%
another provincel/territory
in Canada
None of the above 22.9% 22.9% 21.9% 24.8% | 224% | 23.9% 23.5% 27.1% 20.1% | 14.4% | 17.2% 22.9%
changes planned (short
version only)
NR to the above 31.5% 30.2% 29.7% 32.9% | 33.5% | 30.6% 34.9% 31.3% 28.0% | 255% | 41.9% 30.9%

Notes:

Column totals may exceed 100% as this question allowed for multiple responses.

NR=No Response.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www

.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by FP/GP or Other Specialist, Sex, Age, and All Physicians

Q35. Changes planned for the next 2 years (2007-2009).

Al
FP/GP or Other Specialist Sex Age Groups Physicians
Question asked of FP/GPs and other FP/GP Other Spec Male Female NR <35 35-44 45-54 55-64 65+ NR Total
specialists n=3978 n=3369 n=4553 n=2647 n=147 n=560 n=1759 n=2250 n=1777 n=892 n=109 n=7347
N= 30384 N=27372 N=37424 N=19213 N=1120 | N=4244 N=14614 N=18694 N=13565 N=5833 N=806 N=57757
% % % % % % % % % % % %

Leave Canada to practise in another 2.1% 2.9% 3.0% 1.5% 2.3% 3.1% 3.6% 2.4% 2.0% .9% 5% 2.5%
country
Focus practice in an area of special 10.0% 13.0% 11.9% 10.3% 16.0% 12.8% 11.5% 13.0% 10.4% 8.2% 6.1% 11.4%
interest
Reduce scope of practice 11.1% 14.8% 15.2% 8.2% 13.6% 71% 10.2% 12.1% 16.4% 17.7% 11.0% 12.8%
Reduce clinical hours (excluding 21.6% 25.2% 25.6% 18.8% | 21.8% | 15.5% 18.7% 23.2% 295% | 26.9% | 19.3% 23.3%
on-call)
Increase clinical hours (excluding 6.2% 5.7% 5.3% 71% 4.4% 11.7% 8.7% 6.1% 2.9% 1.3% 3.5% 5.9%
on-call)
Reduce teaching 3.3% 7.8% 6.0% 4.0% 8.3% 2.4% 5.0% 4.8% 6.5% 8.2% 4.5% 5.4%
Increase teaching 16.2% 17.7% 15.5% 19.6% | 17.8% | 36.0% 24.2% 16.8% 9.2% 3.8% | 10.5% 16.9%
Reduce research 1.5% 4.3% 3.1% 2.2% 5.2% 1.0% 2.4% 2.9% 3.4% 4.1% 3.6% 2.9%
Increase research 7.9% 15.4% 11.4% 11.4% 16.8% 17.8% 17.4% 11.0% 7.2% 3.3% 12.0% 11.5%
Reduce administration 12.0% 15.5% 15.5% 10.2% 11.6% 6.4% 12.7% 15.6% 15.7% 11.4% 7.9% 13.7%
responsibilities
Increase administration 7.2% 10.5% 9.1% 8.0% 9.5% 15.3% 13.3% 8.8% 5.0% 1.3% 6.6% 8.7%
responsibilities
Reduce on-call hours 15.8% 19.0% 19.1% 13.7% | 20.7% | 15.4% 16.2% 18.0% 19.2% | 15.5% | 13.9% 17.3%
Increase on-call hours 4.0% 2.9% 3.1% 4.2% 4.5% 4.6% 5.7% 4.1% 1.1% 5% 2.7% 3.5%
Change practice due to personal 5.3% 4.5% 4.8% 5.0% 51% 1.8% 3.2% 5.8% 6.7% 3.7% 7.7% 4.9%
health
Temporarily leave active practice for 4.0% 2.8% 2.0% 6.1% 3.0% 12.1% 4.6% 2.2% 1.9% 1.6% 3.0% 3.4%
reason(s) other than above
Permanently leave active practice 1.0% 1.0% 1.1% 1% 1.2% .3% 5% .8% 1.0% 3.5% 1.2% 1.0%
for reason(s) other than above
Change from solo to group practice 2.7% 1.4% 1.8% 2.3% 4.6% 1.4% 2.3% 2.3% 1.9% 1.7% 21% 2.0%
Become part of a practice network 6.5% 1.2% 3.8% 4.3% 3.7% 5.1% 4.4% 4.3% 3.7% 1.7% 4.2% 4.0%
Other change(s) planned 4.7% 2.7% 3.0% 5.0% 7.9% 4.0% 3.8% 4.6% 3.2% 2.3% 4.4% 3.8%
No changes planned 12.4% 12.3% 12.2% 12.6% | 13.5% 7.9% 9.8% 13.6% 14.9% | 12.7% 8.8% 12.4%
NR to entire question 20.0% 18.6% 18.6% 20.8% | 17.5% | 18.3% 22.5% 19.9% 16.3% | 16.5% | 26.0% 19.3%
NR to questions above 8.1% 6.8% 8.0% 6.8% 3.1% 4.7% 3.5% 5.3% 9.5% | 21.8% 9.6% 7.5%

Notes:

Column totals may exceed 100% as this question allowed for multiple responses.

NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by FP/GP or Other Specialist, Sex, Age, and All Physicians

Q35. Family physicians/ general practitioners were asked if they planned to stop intrapartum practice in the next
2 years (2007-2009).

FP/GP or Other
Specialist Sex Age Groups All FP/GPs
; Other
ggfggg Z:Z,ked of FPIGP | Spec Male Female NR <35 35-44 45-54 55-64 65+ NR Total
n=3978 n=0 n=2287 n=1613 n=78 n=357 n=956 n=1302 n=962 n=342 n=59 n=3978
N=30384 N=0 N=18293 | N=11496 N=596 N=2735 N=7680 N=10214 N=7020 N=2287 N=448 N=30384
% % % % % % % % % % % %

Stop intrapartum | Yes 2.6% .0% 2.9% 2.2% 2.1% 2.3% 2.4% 2.4% 3.4% 2.1% 2.8% 2.6%
practice No 77.4% .0% 78.2% 76.2% 76.4% 79.9% 74.9% 77.0% 78.9% 82.2% 68.1% 77.4%
NR 20.0% .0% 18.9% 21.6% 21.5% 17.8% 22.7% 20.6% 17.8% 15.7% 29.1% 20.0%
Total 100.0% .0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Notes:

NR=No Response.

This question was asked only of family physician/ general practitioner respondents who completed the long questionnaire.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.



www.nationalphysiciansurvey.ca

National Physician Survey, 2007. National Results by FP/GP or Other Specialist, Sex, Age, and All Physicians

Q36. How would you rate your skill level with computers?

FP/GP or Other All
Specialist Sex Age Groups Physicians
Other
FPIGP Spec Male Female NR <35 35-44 45-54 55-64 65+ NR Total
n=3978 n=3369 n=4553 n=2647 n=147 n=560 n=1759 n=2250 n=1777 n=892 n=109 n=7347
N=30384 | N=27372 N=37424 N=19213 N=1120 N=4244 N=14614 N=18694 N=13565 N=5833 N=806 N=57757
% % % % % % % % % % % %
Skill level Not proficient/ 4.8% 2.5% 3.9% 3.4% 1.6% % 1.2% 2.7% 4.1% 14.7% 2.8% 3.7%
with don't use
computers | computers
Beginner/basic 27.1% 18.2% 18.4% 32.0% 18.1% 12.9% 18.2% 23.5% 27.5% 29.3% 25.3% 22.9%
Intermediate 49.0% 55.0% 52.1% 51.4% 48.2% 56.8% 55.6% 51.1% 50.9% 43.9% 48.4% 51.8%
Advanced 14.8% 18.4% 20.4% 8.3% 27.3% 21.8% 19.6% 17.7% 13.7% 7.6% 16.2% 16.5%
NR 4.3% 5.9% 5.1% 4.8% 4.8% 7.7% 5.5% 5.0% 3.8% 4.5% 7.4% 5.0%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Notes:

NR=No Response.
This question was asked only of those respondents who completed the long questionnaire.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by FP/GP or Other Specialist, Sex, Age, and All Physicians

Q37a. What type of access do you have to the Internet in your MAIN patient care setting?

FP/GP or Other All
Specialist Sex Age Groups Physicians
Other
FP/GP Spec Male Female NR <35 35-44 45-54 55-64 65+ NR Total
n=3841 | n=3197 | n=4352 | n=2545 n=141 n=551 n=1723 | n=2169 | n=1679 n=815 n=101 n=7038
N=29339 | N=26059 | N=35865 | N=18467 | N=1066 | N=4176 | N=14338 | N=18017 | N=12807 | N=5314 | N=745 | N=55398
% % % % % % % % % % % %
Type of None 18.3% 95% | 13.3% | 16.0% | 11.3% 5.3% 8.9% | 13.9% | 17.0% | 286% | 21.6% 14.2%
accessto [ Dial-up 3.7% 2.5% 3.3% 2.9% 1.8% 8% 2.2% 31% 3.8% 57% 4.7% 31%
itr':";n'gitﬁmet Bisglrj)—speed (cable, 65.8% | 762% | 735% | 652% | 725% | 75.7% | 762% | 71.8% | 70.3% | 508% | 57.3% 70.7%
Pt Don't know what 67% | 59% | 42% | 104% | 59% | 104% | 69% | 58% | 45% | 72% | 96% 6.3%
ype
Not applicable 3% 3% 4% 1% 0% 0% 0% 1% 4% 1.5% 0% 3%
NR 5.3% 5.6% 5.4% 54% 8.5% 7.8% 5.8% 5.4% 4.0% 6.2% 6.8% 5.4%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Notes:

NR=No Response.

Includes only respondents who provide patient care.

This question was asked only of those respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by FP/GP or Other Specialist, Sex, Age, and All Physicians

Q37aii. Reason(s) for not having Internet access in your main patient care setting.Check all that apply.

FP/GP or Other All
Specialist Sex Age Groups Physicians
Other
FPIGP Spec Male Female NR <35 35-44 45-54 55-64 65+ NR Total
n=715 n=322 n=623 n=399 n=15 n=30 n=158 n=306 n=290 n=234 n=19 n=1037
N=5376 [ N=2482 | N=4781 N=2956 N=120 N=221 N=1280 [ N=2498 | N=2177 | N=1520 N=161 N=7858
% % % % % % % % % % % %
Reason for | No high-speed 11.5% 15.8% 11.6% 15.1% | ** 28.8% 16.6% 10.3% 10.4% 14.5% | ** 12.9%
not having access
internet_ Can't afford it 22.2% 8.0% 14.8% 22.7% | ** 13.2% 24.1% 23.4% 13.9% 9.0% | ** 17.7%
fn":iﬁss in Don’t want it 26.1% | 24.6% | 29.2% | 20.5% | ** 87% | 16.8% | 23.6% | 30.4% | 33.8% | ** 25.6%
patient care Don’t need it 31.0% | 45.7% | 41.6% 26.6% | ** 7.0% 26.3% 29.8% | 446% | 452% | ** 35.7%
setting Other reason for 21.0% 17.6% 15.2% 27.3% | ** 48.0% 32.1% 19.3% 18.1% 9.4% | ** 19.9%
not having
internet access
NR 12.0% 9.6% 12.0% 9.3% | ** 16.6% 8.5% 14.3% 8.4% 11.5% | ** 11.3%
Notes:

Includes only respondents who indicated that they do not have access to the Internet in their main patient care setting.

Column totals may exceed 100% as this question allowed for multiple responses.

NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .
** Responses suppressed when column n is less than 30.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by FP/GP or Other Specialist, Sex, Age, and All Physicians

Q37b. What type of access do you have to the Internet in other settings, for example at home?

All
FP/GP or Other Specialist Sex Age Groups Physicians
FP/GP Other Spec Male Female NR <35 35-44 45-54 55-64 65+ NR Total
n=3978 n=3369 n=4553 n=2647 n=147 n=560 n=1759 n=2250 n=1777 n=892 n=109 n=7347
N= 30384 N=27372 N=37424 N=19213 N=1120 | N=4244 N=14614 N=18694 N=13565 N=5833 N=806 N=57757
% % % % % % % % % % % %
multiple None 3.1% 2.5% 3.1% 2.5% .0% 1.7% 2.0% 1.8% 3.2% 8.3% .9% 2.8%
response set Dial-up 6.4% 3.4% 5.2% 4.9% 1.4% 3.2% 3.5% 5.0% 5.6% 8.7% 4.0% 5.0%
for type'of High-speed (cable, 84.7% 87.7% 85.8% 86.4% 91.7% | 87.0% 88.5% 87.2% 86.9% | 74.4% 85.2% 86.1%
access in other | pg|)
settings Don’t know what 1.5% 9% 1.0% 1.6% 1.6% 4% 9% 1.2% T% 3.2% 3.2% 1.2%
type
NR 4.7% 6.0% 5.4% 5.1% 5.2% 7.7% 5.6% 5.2% 4.1% 5.8% 9.1% 5.3%
Notes:

Column totals may exceed 100% as this question allowed for multiple responses.
NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by FP/GP or Other Specialist, Sex, Age, and All Physicians

Q38. Do you use email in any setting to communicate with:

Al
FP/GP or Other Specialist Sex Age Groups Physicians
FP/GP Other Spec Male Female NR <35 35-44 45-54 55-64 65+ NR Total
n=3978 n=3369 n=4553 n=2647 n=147 n=560 n=1759 n=2250 n=1777 n=892 n=109 n=7347
N= 30384 N=27372 N=37424 N=19213 N=1120 [ N=4244 N=14614 N=18694 N=13565 N=5833 N=806 N=57757
% % % % % % % % % % % %
multiple Colleagues for clinical 40.4% 61.5% 50.6% 499% | 53.1% | 57.6% 55.3% 51.2% 479% | 37.3% | 41.7% 50.4%
response | purposes
set for Colleagues for other 57.5% 69.6% 63.4% 62.9% | 64.0% | 71.1% 68.0% 65.7% 59.9% | 46.3% | 58.0% 63.2%
use of purposes
email in Patients for clinical 10.4% 16.4% 13.7% 12.4% 13.4% 9.4% 11.8% 14.1% 15.2% | 12.8% 11.2% 13.3%
22%” purposes
9 Patients for other 4.6% 5.3% 5.4% 3.9% 6.6% 2.9% 4.0% 5.4% 5.8% 5.0% 5.0% 4.9%
purposes
Others 41.2% 37.9% 38.9% 411% | 41.2% | 352% 38.7% 40.8% 428% | 34.4% | 37.0% 39.6%
Not applicable - do not 12.6% 7.3% 10.0% 10.3% 9.3% 4.2% 6.4% 8.5% 12.2% | 23.5% 11.8% 10.1%
use email
NR 7.0% 6.7% 7.2% 6.2% 4.8% 8.4% 7.4% 6.8% 6.0% 6.3% 8.0% 6.8%
Notes:

Column totals may exceed 100% as this question allowed for multiple responses.

NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www

.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by FP/GP or Other Specialist, Sex, Age, and All Physicians

Q39. Thinking about your main patient care setting, which of these describes your record keeping system? Please
check only one.

FPIGP or Other Al
Specialist Sex Age Groups Physicians
Other
FP/GP Spec Male Female NR <35 35-44 45-54 55-64 65+ NR Total
n=3841 n=3197 n=4352 n=2545 n=141 n=551 n=1723 n=2169 n=1679 n=815 n=101 n=7038
N=29339 N=26059 N=35865 N=18467 N=1066 N=4176 N=14338 N=18017 N=12807 N=5314 N=745 N=55398
% % % % % % % % % % % %
Record Paper charts 63.4% 51.7% 56.2% 61.5% 52.0% 47.7% 53.4% 59.1% 60.4% 68.2% 56.6% 57.9%
keeping [ Combination of 19.4% 33.5% 27.8% 22.5% 31.1% 30.8% 29.9% 24.9% 24.8% 19.1% 24.0% 26.1%
system | paper and
electronic charts
Electronic charts 12.3% 7.0% 9.6% 10.1% 11.3% 13.7% 10.5% 9.8% 9.2% 6.4% 11.1% 9.8%
instead of paper
charts
NA A% 1.1% .8% .6% 5% .3% % T% T% 1.7% T% T%
NR 4.5% 6.6% 5.6% 5.3% 5.1% 7.5% 5.5% 5.6% 4.9% 4.5% 7.6% 5.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Notes:

Includes only respondents who provide patient care.
NR=No Response.
This question was asked only of those respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www

.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.



www.nationalphysiciansurvey.ca

National Physician Survey, 2007. National Results by FP/GP or Other Specialist, Sex, Age, and All Physicians

Q40a. Do you have the following electronic aids?

Al
FP/GP or Other Specialist Sex Age Groups Physicians
FP/GP Other Spec Male Female NR <35 35-44 45-54 55-64 65+ NR Total
n=3978 n=3369 n=4553 n=2647 n=147 n=560 n=1759 n=2250 n=1777 n=892 n=109 n=7347
N= 30384 N=27372 N=37424 N=19213 N=1120 | N=4244 N=14614 N=18694 N=13565 N=5833 N=806 N=57757
% % % % % % % % % % % %
multiple Have Electronic patient appointment/ 49.2% 44.6% 45.5% 49.5% | 54.0% | 48.5% 49.8% 49.9% 46.5% | 31.9% | 36.4% 47.0%
response scheduling system
set for Have Electronic billing 58.9% 51.1% 56.5% 53.0% | 52.0% | 47.2% 54.3% 58.3% 59.9% | 45.9% | 33.0% 55.2%
have ) Have Electronic records to enter and 24.8% 27.7% 27.7% 23.5% | 22.4% | 28.8% 29.6% 25.9% 256% | 19.4% | 16.0% 26.2%
electronic | retrieve clinical patient notes
aids Have Electronic reminder systems for 17.7% 7.9% 13.3% 125% | 14.7% | 16.0% 13.7% 13.8% 13.7% 6.2% 6.6% 13.0%
recommended patient care
Have Electronic warning systems for 16.5% 7.6% 12.3% 12.3% | 135% | 19.1% 13.8% 11.7% 12.0% 6.3% | 12.2% 12.3%
adverse prescribing and/or drug
interactions
Have Electronic decision aids 14.3% 7.9% 11.8% 10.1% | 13.0% | 17.3% 13.2% 11.4% 9.4% 6.1% 9.5% 11.3%
Have Electronic interface to external 5.7% 4.6% 5.5% 4.3% 7.0% 4.2% 5.2% 5.3% 5.5% 5.0% 1.0% 5.1%
pharmacy/ pharmacist
Have Electronic interface to external 29.8% 32.4% 31.3% 30.6% 30.1% 36.7% 33.3% 34.0% 28.5% 19.5% 19.7% 31.0%
laboratory/ diagnostic imaging
Have Electronic interface to other 18.2% 23.4% 22.2% 17.7% | 21.4% | 20.5% 22.1% 21.6% 21.2% 14.0% 14.4% 20.7%
external systems for accessing or
sharing patient information
Have Electronic interface to external 2.8% 1.7% 2.4% 2.3% 9% 2.4% 21% 2.4% 2.7% 1.9% 1.8% 2.3%
chronic care patient registries
Have Telemedicine/ webcasting/ 17.1% 30.7% 24.3% 222% | 20.4% | 22.3% 25.2% 25.9% 23.7% | 14.0% | 16.4% 23.6%
videoconferencing
Have Online access to journals, 56.3% 66.7% 60.2% 63.1% | 61.6% | 70.2% 67.2% 62.6% 58.1% | 43.9% | 51.0% 61.2%
clinical practice guidelines, medical
databases
Have Email 51.7% 58.2% 53.9% 56.4% | 56.7% | 59.5% 59.1% 56.9% 51.8% | 41.8% | 44.3% 54.8%
| do not have/use any of the above 6.2% 4.1% 5.1% 5.4% 7.5% 2.2% 3.6% 3.6% 5.9% 13.7% 14.0% 5.2%
NR 4.7% 6.0% 5.2% 5.5% 4.0% 8.3% 5.7% 5.4% 3.4% 6.1% 6.3% 5.3%
Does not have any electronic aids 11.3% 14.3% 13.6% 10.9% | 14.0% | 14.6% 12.5% 12.7% 11.2% | 14.8% | 17.4% 12.7%

Notes:

Column totals may exceed 100% as this question allowed for multiple responses.

NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by FP/GP or Other Specialist, Sex, Age, and All Physicians

Q40a. Do you use the following electronic aids?

All
FP/GP or Other Specialist Sex Age Groups Physicians
FPIGP Other Spec Male Female NR <35 35-44 45-54 55-64 65+ NR Total
n=3978 n=3369 n=4553 n=2647 n=147 n=560 n=1759 n=2250 n=1777 n=892 n=109 n=7347
N= 30384 N=27372 N=37424 N=19213 N=1120 [ N=4244 N=14614 N=18694 N=13565 N=5833 N=806 N=57757
% % % % % % % % % % % %

multiple Use Electronic patient appointment/ 42.8% 40.2% 40.6% 43.1% | 46.0% | 44.9% 45.3% 44.6% 39.6% | 25.4% 35.0% 41.6%
response scheduling system
set for Use Electronic billing 55.9% 50.4% 55.3% 49.3% | 54.7% | 44.2% 51.2% 57.9% 56.0% | 46.2% | 38.5% 53.3%
ulset . Use Electronic records to enter and 23.6% 28.0% 26.8% 23.5% | 23.0% | 31.6% 28.4% 25.8% 246% | 17.7% 17.1% 25.7%
:ig: ToNIC | retrieve clinical patient notes

Use Electronic reminder systems for 13.3% 5.8% 10.0% 9.0% 11.7% 12.1% 10.4% 10.3% 9.6% 5.0% 9.7% 9.7%

recommended patient care

Use Electronic warning systems for 13.6% 6.3% 10.5% 9.4% 10.4% | 15.3% 11.0% 10.3% 9.5% 5.3% 10.5% 10.1%

adverse prescribing and/or drug

interactions

Use Electronic decision aids 12.3% 6.9% 10.4% 8.4% 11.9% | 14.1% 11.6% 10.3% 7.8% 5.2% 6.6% 9.8%

Use Electronic interface to external 4.4% 3.4% 4.2% 3.2% 5.4% 3.1% 4.2% 3.7% 4.1% 4.4% 2.6% 3.9%

pharmacy/ pharmacist

Use Electronic interface to external 28.2% 32.5% 31.0% 28.6% | 30.0% | 37.0% 32.4% 33.1% 27.8% | 17.4% | 20.7% 30.2%

laboratory/ diagnostic imaging

Use Electronic interface to other 16.0% 21.7% 20.1% 16.0% 16.5% | 18.0% 20.8% 19.7% 18.9% | 10.9% 14.0% 18.7%

external systems for accessing or

sharing patient information

Use Electronic interface to external 2.0% 1.4% 1.8% 1.5% .0% 1.7% 1.6% 1.9% 1.4% 2.0% 1.0% 1.7%

chronic care patient registries

Use Telemedicine/ webcasting/ 13.1% 26.0% 19.7% 18.1% | 21.7% | 18.2% 19.9% 21.7% 19.0% | 11.7% 12.6% 19.2%

videoconferencing

Use Online access to journals, clinical 48.0% 63.1% 55.1% 552% | 54.4% | 68.1% 62.1% 55.9% 50.6% | 37.4% | 48.6% 55.2%

practice guidelines, medical

databases

Use Email 44.7% 55.2% 49.6% 49.6% | 52.2% | 55.7% 54.1% 52.4% 452% | 35.5% | 47.9% 49.6%

I do not have/use any of the above 6.2% 4.1% 5.1% 5.4% 7.5% 2.2% 3.6% 3.6% 5.9% 13.7% 14.0% 5.2%

NR 4.7% 6.0% 5.2% 5.5% 4.0% 8.3% 5.7% 5.4% 3.4% 6.1% 6.3% 5.3%

Does not use any electronic aids 22.5% 20.5% 21.4% 21.8% | 22.7% 19.1% 19.2% 18.7% 22.9% | 33.3% 33.9% 21.5%

Notes:

Column totals may exceed 100% as this question allowed for multiple responses.

NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by FP/GP or Other Specialist, Sex, Age, and All Physicians

Q40a. Do you use the following electronic aids on a wireless device?

All
FP/GP or Other Specialist Sex Age Groups Physicians
FPIGP Other Spec Male Female NR <35 35-44 45-54 55-64 65+ NR Total
n=3978 N= n=3369 n=4553 n=2647 n=147 n=560 n=1759 n=2250 n=1777 n=892 n=109 n=7347
30384 N=27372 N=37424 N=19213 N=1120 | N=4244 N=14614 N=18694 N=13565 N=5833 N=806 N=57757
% % % % % % % % % % % %
multiple Wireless: Electronic patient 3.3% 3.3% 3.7% 2.5% 5.0% 2.9% 4.2% 3.4% 2.7% 2.8% 1.2% 3.3%
response appointment/ scheduling system
set for Wireless: Electronic billing 3.4% 2.3% 2.8% 2.9% 5.6% 21% 3.1% 2.4% 3.5% 3.1% 1.6% 2.9%
h;’as Wireless: Electronic records to enter 3.3% 1.7% 2.8% 2.0% 4.3% 2.5% 3.1% 2.5% 2.5% 1.6% 1.8% 2.5%
electronic | and retrieve clinical patient notes
al_ds on Wireless: Electronic reminder 2.0% 1.1% 1.7% 1.2% 1.4% 1.6% 1.9% 1.2% 1.7% 1.4% .8% 1.6%
\éVquIess systems for recommended patient
evice care
Wireless: Electronic warning 6.4% 2.6% 4.8% 4.2% 6.1% 6.0% 5.7% 4.4% 4.1% 2.3% 7.8% 4.6%
systems for adverse prescribing
and/or drug interactions
Wireless: Electronic decision aids 6.2% 2.5% 4.7% 3.9% 6.1% 6.2% 5.4% 4.3% 4.2% 2.0% 4.2% 4.5%
Wireless: Electronic interface to 6% 5% 5% % 1.3% 8% 6% 3% T% 1.0% .0% 6%
external pharmacy/ pharmacist
Wireless: Electronic interface to 2.2% 1.2% 1.9% 1.4% 1.4% 1.0% 2.0% 1.8% 1.6% 1.8% 2.4% 1.7%
external laboratory/ diagnostic
imaging
Wireless: Electronic interface to 1.3% 1.0% 1.3% 7% .6% .8% 1.2% 1.1% 1.2% 1.0% 1.1% 1.1%
other external systems for accessing
or sharing patient information
Wireless: Electronic interface to 3% 2% 2% 2% 6% 2% 1% 2% A% 3% .0% 2%
external chronic care patient
registries
Wireless: Telemedicine/ webcasting/ .8% 8% .8% .6% 1.3% 5% .6% 8% .9% 1.1% 1.0% .8%
videoconferencing
Wireless: Online access to journals, 5.4% 4.9% 5.3% 4.9% 4.6% 7.0% 6.0% 5.2% 4.4% 3.9% 3.0% 5.2%
clinical practice guidelines, medical
databases
Wireless: Email 5.6% 6.7% 6.4% 5.5% 7.0% 7.7% 7.2% 6.2% 5.6% 4.0% 2.1% 6.1%
| do not have/use any of the above 6.2% 4.1% 5.1% 5.4% 7.5% 2.2% 3.6% 3.6% 5.9% 13.7% 14.0% 5.2%
NR 4.7% 6.0% 5.2% 5.5% 4.0% 8.3% 5.7% 5.4% 3.4% 6.1% 6.3% 5.3%
Does not have any electronic aids on 84.5% 86.7% 85.1% 86.5% | 83.7% | 83.0% 84.3% 85.0% 86.4% | 90.2% | 87.9% 85.6%
a wireless device

Notes:

Column totals may exceed 100% as this question allowed for multiple responses.

NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by FP/GP or Other Specialist, Sex, Age, and All Physicians

Q40b. Do you have a practice Web site?

FP/GP or Other All
Specialist Sex Age Groups Physicians
Other
FPIGP Spec Male Female NR <35 35-44 45-54 55-64 65+ NR Total
n=3978 n=3369 n=4553 n=2647 n=147 n=560 n=1759 n=2250 n=1777 n=892 n=109 n=7347
N=30384 | N=27372 N=37424 N=19213 N=1120 N=4244 N=14614 N=18694 N=13565 N=5833 N=806 N=57757
% % % % % % % % % % % %
Has a Yes 15.4% 18.2% 17.0% 15.9% 20.0% 17.7% 19.6% 16.1% 15.9% 11.4% 23.2% 16.7%
practice No 69.3% 63.9% 66.0% 68.1% 66.5% 64.6% 66.2% 66.2% 68.0% 69.3% 58.4% 66.7%
Web site NR 15.4% 18.0% 17.0% 16.0% 13.5% 17.7% 14.2% 17.7% 16.1% 19.3% 18.3% 16.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Notes:

NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by FP/GP or Other Specialist, Sex, Age, and All Physicians

Q41. Please rate your satisfaction with each of the following.

FP/GP or Other All
Specialist Sex Age Groups Physicians
: Other
g::csigzggs"ed of all FP/GPs and other | cpap | gpec Male | Female | NR <35 344 | 4554 | 5564 65+ NR Total
n=10270 n=8969 n=11772 n=7084 n=383 n=1450 n=4506 n=6104 nN=4672 n=2292 n=215 n=19239
N=30393 | N=27364 | N=37237 | N=19370 | N=1150 N=4209 | N=14305 | N=19064 | N=13529 | N=5930 N=630 N=57757
% % % % % % % % % % % %
Your current Very satisfied 26.9% 31.3% 30.8% 255% 30.0% 26.1% 23.6% 24.8% 32.1% 49.9% 30.9% 29.0%
professional life Somewhat satisfied 47.8% 44.7% 44.7% 49.6% 45.2% 52.1% 50.1% 47.8% 44.0% 34.2% 45.3% 46.3%
Neutral 8.1% 7.7% 8.1% 7.6% 8.6% 7.7% 9.0% 8.0% 7.8% 5.9% 7.0% 7.9%
Somewhat dissatisfied 10.3% 8.6% 9.1% 10.5% 8.2% 6.9% 9.7% 11.7% 9.4% 4.1% 9.5% 9.5%
Very dissatisfied 3.2% 2.7% 3.2% 2.5% 2.7% 2.1% 3.0% 3.5% 3.0% 1.6% 1.3% 3.0%
NA 1% 1% 1% 2% 2% 0% 1% 1% 1% 2% 0% 1%
NR 3.5% 4.9% 4.1% 4.1% 51% 5.1% 4.5% 4.1% 3.5% 4.1% 6.0% 4.2%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0%
The balance Very satisfied 19.1% 18.7% 19.1% 18.6% 16.6% 17.8% 14.7% 14.7% 20.8% 39.3% 15.1% 18.9%
between your Somewhat satisfied 37.3% 37.4% 36.8% 38.4% 37.2% 43.0% 37.5% 35.8% 38.4% 35.3% 37.5% 37.3%
p?;?e"sl?l,ﬁ;‘? Neutral 13.0% 12.6% 13.5% 11.4% 13.4% 14.5% 13.2% 13.2% 12.4% 10.0% 16.3% 12.8%
&,mmitments Somewhat dissatisfied 19.9% 20.0% 19.5% 20.9% 20.5% 14.7% 23.0% 24.0% 18.3% 6.9% 20.5% 19.9%
Very dissatisfied 6.9% 6.3% 6.6% 6.7% 6.1% 4.5% 7.3% 8.2% 6.3% 2.4% 2.9% 6.6%
NA 2% 1% 1% 1% 0% 0% 0% 1% 2% 5% 0% 1%
NR 3.6% 5.0% 4.4% 4.0% 6.2% 5.5% 4.3% 4.0% 3.5% 5.6% 7.8% 4.3%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0%
Your relationship | Very satisfied 48.0% 49.3% 48.4% 49.0% 46.6% 38.0% 41.3% 47.3% 54.1% 65.3% 49.6% 48.6%
with your patients | Somewhat satisfied 37.3% 33.2% 34.7% 36.4% 37.5% 47.6% 42.1% 36.1% 30.4% 19.1% 32.0% 35.3%
Neutral 5.9% 5.4% 6.2% 4.6% 5.6% 6.1% 7.2% 6.0% 4.8% 2.6% 5.3% 5.7%
Somewhat dissatisfied 2.1% 1.3% 1.9% 1.5% 1.8% 1.7% 2.2% 2.1% 1.3% 5% 1.3% 1.7%
Very dissatisfied 3% 3% 4% 1% 6% 2% 5% 3% 2% 1% 0% 3%
NA 2.9% 5.4% 3.9% 4.4% 2.9% 1.3% 2.2% 4.3% 5.4% 6.9% 3.1% 4.1%
NR 3.6% 5.1% 4.5% 4.0% 51% 5.1% 4.5% 3.9% 3.7% 5.5% 8.7% 4.3%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0%
Your relationship | Very satisfied 40.2% 31.1% 36.1% 35.3% 36.4% 35.1% 30.5% 33.5% 38.9% 49.9% 38.1% 35.9%
with family Somewhat satisfied 40.4% 37.2% 37.9% 40.9% 37.6% 42.5% 42.6% 39.8% 37.7% 27.1% 36.2% 38.9%
physicians Neutral 10.1% 15.6% 13.2% 11.9% 12.2% 11.0% 14.7% 13.7% 11.5% 8.5% 12.5% 12.7%
Somewhat dissatisfied 2.7% 3.2% 3.1% 2.8% 2.8% 2.9% 3.6% 3.2% 2.6% 1.6% 2.5% 3.0%
Very dissatisfied 7% 5% 6% 6% 8% 3% 7% 7% 6% 4% 3% 6%
NA 2.5% 7.3% 4.8% 4.7% 5.4% 3.3% 3.5% 5.0% 5.1% 7.4% 3.6% 4.7%
NR 3.5% 5.0% 4.4% 3.9% 4.8% 5.0% 4.4% 4.0% 3.5% 5.2% 6.7% 4.2%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0%
Notes:

NR=No Response.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .
Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by FP/GP or Other Specialist, Sex, Age, and All Physicians

Q41. Please rate your satisfaction with each of the following. (continued).

FP/GP or Other All
Specialist Sex Age Groups Physicians
: Other
g::csigzggs"ed of all FP/GPs and other | cpap | gpec Male | Female | NR <35 344 | 4554 | 5564 65+ NR Total
n=10270 | n=8969 n=11772 | n=7084 n=383 n=1450 n=4506 n=6104 N=4672 n=2292 n=215 n=19239
N=30393 | N=27364 | N=37237 | N=19370 | N=1150 N=4299 | N=14305 | N=19064 | N=13529 | N=5930 N=630 N=57757
% % % % % % % % % % % %
Your relationship | Very satisfied 23.7% 33.8% 31.0% 23.8% 28.3% 19.4% 23.3% 25.9% 32.6% 46.3% 33.0% 28.5%
with physicians in [ Somewnhat satisfied 46.6% 44.6% 45.0% 471% 43.8% 51.3% 49.1% 47.7% 43.2% 32.8% 40.6% 45.6%
other specialties  "Ngtral 15.9% 11.2% 12.6% 15.7% 12.4% 15.8% 15.7% 13.9% 12.8% 8.6% 12.8% 13.7%
Somewhat dissatisfied 7.5% 3.2% 48% 6.7% 6.4% 7.3% 5.9% 6.1% 5.0% 2.2% 4.4% 5.5%
Very dissatisfied 1.5% 6% 1.0% 1.1% 1.4% 5% 1.2% 1.2% 1.1% 4% 1.4% 1.1%
NA 1.1% 1.7% 1.3% 1.5% 2.2% 1% 5% 1.2% 1.7% 4.4% 1.5% 1.4%
NR 3.6% 5.0% 4.3% 4.1% 5.5% 5.5% 4.3% 4.1% 3.5% 5.3% 6.3% 4.3%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0%

Notes:
NR=No Response.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by FP/GP or Other Specialist, Sex, Age, and All Physicians

Q41. Please rate your satisfaction with each of the following.

FP/GP or Other All
Specialist Sex Age Groups Physicians
: Other
g::;gfigt?ked of FP/GPs and other [ .. Spec Male Female NR <35 35-44 45.54 55-64 65+ NR Total
n=3978 n=3369 n=4553 n=2647 n=147 n=560 n=1759 n=2250 n=1777 n=892 n=109 n=7347
N=30384 | N=27372 | N=37424 | N=19213 | N=1120 N=4244 | N=14614 | N=18694 | N=13565 | N=5833 N=806 N=57757
% % % % % % % % % % % %
Your relationship | Very satisfied 14.3% 15.7% 16.3% 12.4% 15.0% 13.9% 12.6% 13.4% 15.4% 25.8% 12.6% 15.0%
with hospitals Somewhat satisfied 34.8% 34.6% 34.7% 35.1% 28.0% 43.4% 38.7% 33.5% 33.0% 26.9% 29.2% 34.7%
Neutral 24.4% 21.3% 22.0% 24.6% 26.8% 221% 24.5% 23.3% 22.5% 19.6% 221% 22.9%
Somewhat 12.6% 11.8% 12.2% 12.4% 1.1% 10.2% 11% 14.5% 13.5% 6.2% 13.7% 12.2%
dissatisfied
Very dissatisfied 4.3% 6.2% 5.8% 3.9% 7.4% 9% 5.0% 6.3% 5.9% 3.8% 42% 5.2%
NA 5.0% 4.0% 3.8% 5.8% 5.8% 1.4% 2.5% 3.8% 5.7% 10.9% 7.8% 4.5%
NR 4.6% 6.4% 5.3% 5.8% 5.9% 8.0% 5.6% 5.2% 4.0% 6.8% 10.4% 5.4%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0%
Your relationship | Very satisfied 32.1% 27.0% 30.1% 28.8% 29.7% 30.7% 27.3% 26.7% 30.2% 43.2% 26.5% 29.7%
with pharmacists | Somewhat satisfied 44.7% 36.2% 40.0% 41.9% 41.0% 44.2% 43.4% 43.6% 37.9% 27.9% 43.6% 40.7%
Neutral 12.7% 16.5% 14.6% 14.3% 16.5% 11.3% 15.3% 15.1% 15.9% 9.9% 12.2% 14.5%
Somewhat 2.5% 2.6% 2.7% 2.5% 6% 1.3% 2.8% 2.4% 3.3% 1.9% 1.7% 2.6%
dissatisfied
Very dissatisfied 6% 3% 5% 4% 1.1% 2% 5% 4% 6% 4% 0% 5%
NA 2.9% 10.7% 6.7% 6.5% 5.6% 3.2% 5.0% 6.7% 7.6% 10.6% 4.8% 6.6%
NR 4.6% 6.6% 5.5% 5.7% 5.4% 9.0% 5.6% 5.0% 4.5% 6.1% 11.3% 5.5%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0%
Your opportunity | Very satisfied 26.6% 30.6% 29.8% 26.0% 27.3% 20.3% 25.0% 26.4% 32.1% 41.8% 24.4% 28.5%
to use your skills | Somewhat satisfied 45.7% 40.7% 42.1% 45.9% 38.8% 51.8% 45.9% 421% 42.5% 37.3% 38.4% 43.3%
to their full extent ["Neytral 12.7% 9.8% 11.2% 11.5% 13.6% 10.2% 11.7% 12.5% 11.4% 6.9% 15.7% 11.3%
Somewhat 8.1% 9.2% 8.3% 9.1% 10.5% 8.1% 9.5% 10.3% 7.2% 47% 7.6% 8.6%
dissatisfied
Very dissatisfied 2.4% 3.0% 3.0% 1.9% 4.3% 1.6% 2.3% 3.5% 2.6% 1.8% 1.7% 2.7%
NA 3% 5% 4% 3% 6% 0% 1% 2% 5% 1.1% 2.8% 4%
NR 4.3% 6.2% 5.2% 5.2% 47% 8.0% 5.4% 5.0% 3.6% 6.3% 9.3% 5.2%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0%
Notes:

NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .
(continued).

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by FP/GP or Other Specialist, Sex, Age, and All Physicians

Q41. Please rate your satisfaction with each of the following. (continued).

FP/GP or Other All
Specialist Sex Age Groups Physicians
: Other
g::;gfigt?ked of FP/GPs and other [ ... Spec Male Female NR <35 35-44 45.54 55-64 65+ NR Total
n=3978 n=3369 n=4553 n=2647 n=147 n=560 n=1759 n=2250 n=1777 n=892 n=109 n=7347
N=30384 | N=27372 | N=37424 | N=19213 | N=1120 | N=4244 | N=14614 | N=18694 | N=13565 | N=5833 N=806 N=57757
% % % % % % % % % % % %
The availability of | Very satisfied 229% | 23.8% | 232% | 235% | 26.9% 12.9% 18.6% | 23.0% | 27.8% | 335% | 23.6% 23.4%
CME/CPD Somewhat satisfied 473% | 41.3% | 44.0% | 451% | 46.7% | 503% | 451% | 44.7% | 451% | 362% | 42.0% 44.4%
opportunities to  ["Neutral 14.8% 15.6% 15.9% 14.1% 13.4% 16.9% 17.4% 15.6% 12.2% 13.7% 17.7% 15.2%
meet your needs "0 owhat 6.8% 8.7% 7.7% 7.7% 5.7% 7.3% 10.3% 7.9% 6.6% 3.9% 4.1% 7.7%
dissatisfied
Very dissatisfied 1.5% 2.0% 1.8% 1.9% 8% 17% 1.9% 2.0% 1.4% 1.8% 0% 1.8%
NA 14% 1.8% 16% 17% 0% 16% 9% 1.3% 1.9% 3.3% 2.0% 16%
NR 5.2% 6.8% 5.9% 6.1% 6.4% 9.2% 5.8% 5.5% 4.9% 7.6% 10.5% 6.0%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Your ability to Very satisfied 3.1% 3.2% 3.3% 2.9% 2.6% 4.4% 3.0% 2.8% 3.1% 3.9% 4.0% 3.2%
find locum Somewnhat satisfied 10.2% 7.5% 9.0% 8.9% 6.8% 14.3% 9.5% 8.7% 7.8% 7.6% 4.3% 8.9%
tenens coverage [ Neutral 12.2% 11.9% 12.5% 11.1% 12.8% 13.8% 13.2% 12.5% 11.0% 8.6% 12.5% 12.0%
for CME/CPD, Somewhat 15.5% 92% | 115% | 142% | 156% | 125% | 14.9% | 133% | 111% 6.9% | 13.0% 12.5%
holidays, dissatisfied
personal time Very dissatisfied 23.1% 90% | 148% | 19.4% | 18.6% 94% | 17.0% | 193% | 16.3% | 105% | 18.7% 16.4%
NA 296% | 506% | 413% | 36.3% | 36.4% | 36.7% | 358% | 36.6% | 43.8% | 520% | 31.7% 39.6%
NR 6.4% 8.6% 7.6% 7.0% 72% 9.0% 6.6% 6.8% 6.9% 10.6% 15.7% 7.4%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Notes:

NR=No Response.
This question was asked only of those respondents who completed the long questionnaire.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. National Results by FP/GP or Other Specialist, Sex, Age, and All Physicians

Q41. Please rate your satisfaction with each of the following.

FP/GP or Other
Specialist Sex Age Groups All FP/GPs
Other
Questions asked of FP/GPs only FP/GP Spec Male Female NR <35 35-44 45-54 55-64 65+ NR Total
n=3978 n=0 n=2287 n=1613 n=78 n=357 n=956 n=1302 n=962 n=342 n=59 n=3978
N=30384 N=0 N=18293 | N=11496 N=596 N=2735 N=7680 | N=10214 | N=7020 N=2287 N=448 N=30384
% % % % % % % % % % % %

The usefulness and | Very satisfied 24 1% 0% 26.1% 21.1% 20.9% 18.6% 19.3% 22.2% 29.1% 41.5% 15.8% 24 1%
reliability of the Somewhat satisfied 52.0% 0% 50.6% 54.1% 51.4% 57.1% 54.7% 54.1% 48.4% 39.2% 46.9% 52.0%
fggsggi?ggso{ﬁgr Neutral 9.6% 0% 9.5% 10.0% 7.4% 8.3% 12.4% 9.9% 8.2% 4.4% 12.9% 9.6%
specialists Somewnhat dissatisfied 51% 0% 4.7% 5.8% 8.0% 6.4% 5.5% 5.3% 4.8% 2.4% 6.4% 5.1%
Very dissatisfied 8% 0% 8% 9% 7% 1.1% 9% 7% 1.0% 8% 0% 8%
NA 3.4% 0% 3.5% 3.1% 2.9% 1.6% 2.3% 3.2% 4.6% 5.6% 5.7% 3.4%
NR 5.0% 0% 4.9% 4.9% 8.8% 6.8% 4.9% 4.6% 4.0% 6.1% 12.3% 5.0%
Total 100.0% 0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0%
Your comparative Very satisfied 15.1% .0% 17.0% 11.6% 23.2% 18.4% 14.1% 14.4% 14.3% 20.5% 13.1% 15.1%
net revenue per Somewhat satisfied 30.1% 0% 31.3% 28.4% 23.4% 31.4% 32.8% 28.2% 30.6% 27.8% 20.2% 30.1%
gfh“gr‘}g”r;ﬁ?red to Neutral 21.4% 0% 21.5% 21.8% 14.3% 18.6% 22.4% 20.4% 22.2% 22.3% 28.7% 21.4%
physicians Somewhat dissatisfied 17.9% 0% 15.3% 22.0% 18.8% 16.9% 16.7% 21.2% 17.6% 10.6% 9.7% 17.9%
Very dissatisfied 6.9% 0% 6.3% 7.8% 9.6% 4.3% 6.0% 8.3% 7.1% 5.5% 13.0% 6.9%
NA 3.6% 0% 41% 2.9% 3.7% 3.4% 3.0% 3.0% 4.5% 5.6% 6.0% 3.6%
NR 5.0% 0% 4.5% 5.6% 7.0% 6.9% 5.0% 4.4% 3.9% 7.7% 9.4% 5.0%
Total 100.0% 0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0%
Your comparative Very satisfied 7.1% .0% 8.4% 5.1% 6.5% 5.9% 7.6% 6.0% 7.6% 10.6% 7.5% 7.1%
net revenue per Somewhat satisfied 18.6% 0% 20.3% 16.2% 14.7% 19.8% 19.4% 18.0% 18.1% 20.4% 10.5% 18.6%
gfh“ércsop”;ggﬁgsm Neutral 18.3% 0% 18.5% 18.4% 10.1% 18.8% 19.2% 18.2% 17.3% 19.0% 17.8% 18.3%
(not FPs) Somewnhat dissatisfied 23.7% 0% 22.2% 25.8% 29.4% 23.6% 25.6% 23.1% 23.9% 20.7% 18.6% 23.7%
Very dissatisfied 21.9% 0% 20.9% 23.1% 28.9% 19.0% 20.2% 25.9% 21.4% 12.0% 31.5% 21.9%
NA 4.2% 0% 4.0% 4.5% 3.5% 3.9% 2.9% 3.4% 5.9% 7.5% 2.8% 4.2%
NR 6.2% 0% 5.6% 7.0% 6.8% 8.9% 5.2% 5.4% 5.7% 9.9% 11.4% 6.2%
Total 100.0% 0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0%

Notes:

NR=No Response.

This question was asked only of family physician/ general practitioner respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.


www.nationalphysiciansurvey.ca

National Physician Survey, 2007. National Results by FP/GP or Other Specialist, Sex, Age, and All Physicians

Q41. Please rate your satisfaction with each of the following.

FP/GP or Other All Other

Specialist Sex Age Groups Specialists
: P Other
S,';'If,smns asked of other specialists FPIGP | Spec Male Female NR <35 35-44 45-54 55-64 65+ NR Total
n=0 n=3369 n=2266 n=1034 n=69 n=203 n=803 n=948 n=815 n=550 n=50 n=3369
N=0 N=27372 | N=19132 | N=7717 N=524 N=1509 N=6935 N=8479 N=6545 N=3546 N=358 N=27372
% % % % % % % % % % % %

The usefulness and | Very satisfied 0% 13.8% 14.4% 12.1% 15.9% 5.9% 9.8% 10.4% 17 7% 25.6% 16.4% 13.8%
reliability of the Somewhat satisfied 0% 38.0% 37.5% 39.3% 37.0% 36.9% 42.3% 38.2% 36.1% 33.0% 39.7% 38.0%
l{ggl@sfm]‘ family Neutral 0% 16.6% 16.5% 17.0% 17.6% 22.1% 15.8% 16.0% 18.8% 13.2% 17.6% 16.6%
physicians Somewhat dissatisfied 0% 9.4% 9.7% 8.4% 11.3% 6.7% 12.1% 10.3% 8.6% 4.6% 5.9% 9.4%
Very dissatisfied 0% 2.6% 2.7% 2.3% 0% 2.9% 2.1% 2.6% 3.2% 2.2% 1.1% 2.6%
NA 0% 12.9% 12.4% 13.9% 14.7% 14.0% 10.9% 16.0% 11.2% 12.6% 9.1% 12.9%
NR 0% 6.8% 6.8% 6.9% 3.6% 11.6% 7.1% 6.5% 4.4% 8.8% 10.2% 6.8%
Total 0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0%
Your comparative Very satisfied 0% 15.3% 15.3% 15.5% 1.7% 16.1% 14.0% 14.2% 15.7% 20.1% 7.0% 15.3%
net revenue per Somewhat satisfied 0% 32.4% 33.9% 29.3% 26.8% 25.6% 33.8% 31.8% 34.4% 31.1% 28.0% 32.4%
gfh“érgmﬁ?ﬁ% ltﬁ Neutral 0% 20.7% 20.8% 20.4% 21.3% 25.5% 19.2% 22.1% 19.6% 20.3% 19.9% 20.7%
specialty Somewhat dissatisfied 0% 16.4% 15.4% 18.6% 21.8% 16.5% 16.3% 17.5% 17.7% 11.6% 19.1% 16.4%
Very dissatisfied 0% 7.0% 6.7% 7.5% 13.5% 3.5% 8.6% 7.0% 6.7% 6.0% 8.6% 7.0%
NA 0% 1.8% 1.7% 2.1% 6% 5% 8% 1.4% 1.7% 5.2% 4.6% 1.8%
NR 0% 6.3% 6.2% 6.5% 4.4% 12.4% 7.2% 6.0% 4.1% 5.8% 12.7% 6.3%
Total 0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0%
Your comparative Very satisfied .0% 10.5% 10.4% 11.3% 5.4% 14.1% 9.7% 9.7% 10.4% 13.2% 7.0% 10.5%
net revenue per Somewhat satisfied 0% 22.3% 23.5% 19.4% 19.3% 17.5% 22.0% 22.3% 22.1% 25.4% 17.9% 22.3%
gfh“ércsop”;ggﬁgsm Neutral 0% 18.2% 17.9% 18.7% 24.8% 19.1% 18.1% 18.4% 18.7% 16.9% 16.9% 18.2%
Somewhat dissatisfied 0% 22.3% 22.2% 22.3% 24.2% 21.1% 22.0% 23.3% 23.3% 19.1% 20.9% 22.3%
Very dissatisfied 0% 18.8% 18.2% 19.9% 23.3% 16.1% 20.7% 19.0% 19.7% 14.0% 17.7% 18.8%
NA 0% 1.5% 1.4% 2.0% 6% 1.1% 5% 1.1% 1.5% 4.9% 4.6% 1.5%
NR 0% 6.3% 6.4% 6.5% 2.5% 11.1% 6.9% 6.3% 4.2% 6.5% 15.0% 6.3%
Total 0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0%

Notes:

NR=No Response.

This question was asked only of other specialist respondents who completed the long questionnaire.

The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.nationalphysiciansurvey.ca .

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.





