National Physician Survey, 2007. Results for Family Physicians/General Practitioners.

Q25a. Please rate the accessibility to the following for your patients.

Family Physicians All FPs
. CCFP non-CCFP | CCFP(EM)* Total

Question asked of FP/GPs only 1=2054 =787 - 1(76 ) 1=3841

N=16227 N=13113 N=1468 N=29339
% % % %

Other specialist Excellent 6.2% 7.8% 13.6% 6.9%
physicians in general Very good 18.4% 15.7% 31.1% 17.2%
Good 32.8% 32.5% 25.7% 32.7%
Fair 27.3% 24.6% 14.7% 26.1%
Poor 8.7% 12.0% 5.8% 10.2%
Don't know 1.3% 1.6% 1.2% 1.4%
NR 5.3% 5.8% 7.9% 5.5%
Total 100.0% 100.0% 100.0% 100.0%
Obstetricians/ Excellent 11.5% 9.4% 21.8% 10.6%
Gynecologists Very good 25.9% 22.2% 31.8% 24.3%
Good 30.6% 29.5% 23.4% 30.1%
Fair 16.5% 17.3% 9.2% 16.8%
Poor 6.1% 6.5% 6.0% 6.3%
Don't know 4.7% 8.0% 1.8% 6.2%
NR 4.8% 7.0% 6.1% 5.8%
Total 100.0% 100.0% 100.0% 100.0%
Pediatricians/Pediatric Excellent 12.2% 9.9% 26.4% 11.1%
specialists Very good 25.2% 22.2% 28.7% 23.9%
Good 31.2% 28.8% 21.8% 30.1%
Fair 14.3% 14.2% 10.2% 14.2%
Poor 5.7% 6.7% 4.1% 6.1%
Don't know 8.1% 12.3% 5.5% 10.0%
NR 3.3% 6.0% 3.2% 4.5%
Total 100.0% 100.0% 100.0% 100.0%
Orthopedic surgeons Excellent 6.7% 5.3% 18.1% 6.1%
Very good 11.9% 11.4% 25.9% 11.7%
Good 21.8% 18.7% 23.6% 20.4%
Fair 26.6% 23.5% 14.3% 25.2%
Poor 27.8% 32.5% 12.7% 29.9%
Don't know 21% 4.6% 1.2% 3.2%
NR 3.1% 4.1% 4.2% 3.5%
Total 100.0% 100.0% 100.0% 100.0%
Ophthalmologists Excellent 6.6% 6.0% 12.5% 6.3%
Very good 15.7% 14.7% 21.7% 15.3%
Good 29.8% 27.8% 32.3% 28.9%
Fair 25.9% 23.6% 14.4% 24.9%
Poor 16.6% 17.3% 13.7% 16.9%
Don't know 2.6% 5.6% 1.2% 3.9%
NR 2.9% 5.0% 4.2% 3.9%
Total 100.0% 100.0% 100.0% 100.0%

Notes:

Includes only respondents who provide patient care.

NR=No Response.

This question was asked only of family physician/ general practitioner respondents who completed the long questionnaire.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.
nationalphysiciansurvey.ca .

(continued).

Physicians who attain Certification in the College of Family Physicians of Canada (CCFP) must meet the requirements of the Maintenance of Certification program in order to remain Certificants
and have the right to continue to use the CCFP designation. At the time of the 2007 survey,1242 respondents who are included in the CCFP column did not hold a currently valid CCFP, although
they had attained it at some point over the past 40 years.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q25a. Please rate the accessibility to the following for your patients. (continued).

National Physician Survey, 2007. Results for Family Physicians/General Practitioners.

Family Physicians All FPs
. CCFP non-CCFP | CCFP(EM)* Total
Question asked of FP/GPs only 1=2054 =787 - 1(76 ) 1=3841
N=16227 N=13113 N=1468 N=29339
% % % %
Psychiatrists Excellent 4.7% 5.4% 12.2% 5.0%
Very good 9.1% 10.1% 17.0% 9.5%
Good 16.4% 16.8% 22.0% 16.6%
Fair 22.3% 20.7% 18.3% 21.6%
Poor 43.2% 40.3% 24.5% 41.9%
Don't know 1.5% 3.3% .5% 2.3%
NR 2.9% 3.6% 5.4% 3.2%
Total 100.0% 100.0% 100.0% 100.0%
Notes:

Includes only respondents who provide patient care.

NR=No Response.

This question was asked only of family physician/ general practitioner respondents who completed the long questionnaire.
The responding sample (size: n) has been weighted to represent the population (size: N). Further detail available at www.
nationalphysiciansurvey.ca .

Physicians who attain Certification in the College of Family Physicians of Canada (CCFP) must meet the requirements of the Maintenance of Certification program in order to remain Certificants
and have the right to continue to use the CCFP designation. At the time of the 2007 survey,1242 respondents who are included in the CCFP column did not hold a currently valid CCFP, although
they had attained it at some point over the past 40 years.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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Q25a. Please rate the accessibility of the following for your patients.

National Physician Survey, 2007. Results for Family Physicians/General Practitioners.

Family Physicians All FPs
Question asked of FP/GPs CCFP non-CCFP | CCFP(EM)* Total
and other specialists n=2054 n=1787 n=176 n=3841
N=16227 N=13113 N=1468 N=29339
% % % %
Psychosocial Excellent 6.1% 5.3% 11.3% 5.7%
support services Very good 12.8% 11.6% 16.6% 12.3%
Good 23.9% 23.9% 26.5% 23.9%
Fair 26.4% 24.7% 22.0% 25.6%
Poor 25.5% 23.5% 16.2% 24.6%
Don't know 2.6% 6.0% 2.6% 4.1%
NR 2.6% 5.0% 4.8% 3.7%
Total 100.0% 100.0% 100.0% 100.0%
Mental health Excellent 5.1% 3.2% 8.1% 4.2%
counselor Very good 10.3% 8.7% 15.4% 9.6%
services Good 19.7% 18.7% 22.9% 19.3%
Fair 25.2% 26.5% 26.1% 25.8%
Poor 23.8% 23.5% 9.9% 23.7%
Don't know 12.0% 13.4% 12.9% 12.6%
NR 3.8% 6.1% 4.7% 4.8%
Total 100.0% 100.0% 100.0% 100.0%
Addiction Excellent 3.6% 2.2% 2.5% 3.0%
counselor Very good 8.2% 8.3% 8.6% 8.3%
services Good 21.8% 20.8% 20.2% 21.4%
Fair 26.6% 22.7% 24.2% 24.9%
Poor 20.7% 21.6% 20.2% 21.1%
Don't know 15.7% 17.9% 19.4% 16.7%
NR 3.3% 6.5% 4.8% 4.7%
Total 100.0% 100.0% 100.0% 100.0%
Cancer care Excellent 10.3% 9.8% 10.2% 10.1%
services Very good 27.5% 25.7% 24.8% 26.7%
Good 34.9% 30.8% 33.7% 33.1%
Fair 14.1% 15.9% 10.9% 14.9%
Poor 3.7% 4.2% 7.2% 3.9%
Don't know 6.2% 7.8% 8.4% 6.9%
NR 3.3% 5.7% 4.8% 4.4%
Total 100.0% 100.0% 100.0% 100.0%
Cardiac care Excellent 10.1% 9.2% 20.9% 9.7%
services Very good 27.4% 26.0% 28.0% 26.8%
Good 35.8% 34.4% 26.5% 35.2%
Fair 15.3% 14.5% 11.3% 15.0%
Poor 3.6% 5.2% 4.8% 4.3%
Don't know 4.6% 5.3% 3.5% 4.9%
NR 3.1% 5.5% 5.0% 4.2%
Total 100.0% 100.0% 100.0% 100.0%
Notes:

Includes only respondents who provide patient care. NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.
The responding sample (size: n) has been weighted to represent the population (size: N).
Further detail available at www.nationalphysiciansurvey.ca .

(continued).

Physicians who attain Certification in the College of Family Physicians of Canada (CCFP) must meet the requirements of the Maintenance of Certification program in order to remain Certificants
and have the right to continue to use the CCFP designation. At the time of the 2007 survey,1242 respondents who are included in the CCFP column did not hold a currently valid CCFP, although
they had attained it at some point over the past 40 years.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. Results for Family Physicians/General Practitioners.

Q25a. Please rate the accessibility of the following for your patients. (continued).

Family Physicians All FPs
Question asked of FP/GPs CCFP non-CCFP | CCFP(EM)* Total
and other specialists n=2054 n=1787 n=176 n=3841
N=16227 N=13113 N=1468 N=29339
% % % %
Palliative care Excellent 13.0% 11.3% 10.9% 12.2%
services Very good 26.4% 24.2% 22.2% 25.4%
Good 31.5% 27.4% 39.1% 29.7%
Fair 13.1% 14.1% 11.2% 13.5%
Poor 4.7% 6.4% 4.3% 5.5%
Don't know 7.8% 10.1% 6.2% 8.8%
NR 3.6% 6.5% 6.1% 4.9%
Total 100.0% 100.0% 100.0% 100.0%
Operating room Excellent 2.2% 2.2% 3.3% 2.2%
time Very good 6.2% 5.7% 11.8% 6.0%
Good 16.7% 15.3% 23.6% 16.1%
Fair 22.0% 19.6% 22.0% 20.9%
Poor 18.4% 19.6% 13.9% 19.0%
Don't know 30.1% 29.9% 19.7% 30.0%
NR 4.3% 7.7% 5.7% 5.8%
Total 100.0% 100.0% 100.0% 100.0%
Anesthesia Excellent 5.5% 4.0% 9.8% 4.8%
services Very good 12.2% 13.1% 19.7% 12.6%
Good 22.7% 20.2% 36.5% 21.6%
Fair 16.1% 14.8% 9.4% 15.5%
Poor 7.6% 9.2% 4.9% 8.3%
Don't know 30.5% 30.8% 11.5% 30.6%
NR 5.5% 7.9% 8.2% 6.6%
Total 100.0% 100.0% 100.0% 100.0%
Emergency Excellent 12.5% 9.3% 28.3% 11.1%
room/department Very good 21.8% 23.7% 20.9% 22.6%
services Good 28.1% 26.7% 25.3% 27.5%
Fair 19.6% 17.2% 8.4% 18.5%
Poor 12.6% 12.6% 11.2% 12.6%
Don't know 2.2% 5.3% 5% 3.6%
NR 3.2% 5.2% 5.5% 4.1%
Total 100.0% 100.0% 100.0% 100.0%
In-home nursing Excellent 3.7% 3.8% 4.3% 3.8%
services Very good 14.0% 15.6% 10.7% 14.7%
Good 29.5% 28.1% 26.1% 28.8%
Fair 24.9% 22.0% 27.3% 23.6%
Poor 12.6% 10.4% 14.1% 11.6%
Don't know 12.1% 13.0% 12.0% 12.5%
NR 3.3% 71% 5.5% 5.0%
Total 100.0% 100.0% 100.0% 100.0%
Notes:
Includes only respondents who provide patient care. NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.
The responding sample (size: n) has been weighted to represent the population (size: N).
Further detail available at www.nationalphysiciansurvey.ca .

(continued).

Physicians who attain Certification in the College of Family Physicians of Canada (CCFP) must meet the requirements of the Maintenance of Certification program in order to remain Certificants
and have the right to continue to use the CCFP designation. At the time of the 2007 survey,1242 respondents who are included in the CCFP column did not hold a currently valid CCFP, although
they had attained it at some point over the past 40 years.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. Results for Family Physicians/General Practitioners.

Q25a. Please rate the accessibility of the following for your patients. (continued).

Family Physicians All FPs
Question asked of FP/GPs CCFP non-CCFP | CCFP(EM)* Total
and other specialists n=2054 n=1787 n=176 n=3841
N=16227 N=13113 N=1468 N=29339
% % % %
Critical care beds | Excellent 3.6% 3.1% 7.0% 3.4%
Very good 11.4% 11.0% 13.7% 11.3%
Good 22.9% 21.5% 31.2% 22.3%
Fair 20.8% 18.8% 22.6% 19.9%
Poor 12.1% 13.6% 17.1% 12.8%
Don't know 25.0% 24.9% 3.5% 24.9%
NR 4.2% 7.1% 4.9% 5.5%
Total 100.0% 100.0% 100.0% 100.0%
Long-term care Excellent .5% 1.1% .3% 1%
beds Very good 3.2% 4.0% 5.1% 3.6%
Good 10.5% 10.6% 6.3% 10.6%
Fair 26.4% 24.9% 26.7% 25.7%
Poor 42.4% 37.9% 50.8% 40.4%
Don't know 12.9% 14.8% 5.8% 13.7%
NR 4.1% 6.7% 5.1% 5.2%
Total 100.0% 100.0% 100.0% 100.0%
Hospital in-patient | Excellent 8.7% 7.2% 4.0% 8.1%
care on an urgent | Very good 18.1% 18.0% 19.3% 18.0%
basis Good 24.0% 23.8% 19.0% 23.9%
Fair 20.9% 18.3% 21.7% 19.7%
Poor 13.7% 13.1% 25.1% 13.4%
Don't know 11.2% 14.2% 6.1% 12.5%
NR 3.4% 5.5% 4.8% 4.4%
Total 100.0% 100.0% 100.0% 100.0%
Hospital care for Excellent 1.8% 2.3% 21% 2.0%
elective Very good 7.2% 8.6% 10.5% 7.8%
procedures Good 21.8% 21.6% 18.6% 21.7%
Fair 29.1% 26.5% 20.2% 27.9%
Poor 20.3% 20.3% 22.2% 20.3%
Don't know 15.1% 12.8% 20.2% 14.0%
NR 4.7% 8.0% 6.1% 6.2%
Total 100.0% 100.0% 100.0% 100.0%
Routine Excellent 16.1% 14.5% 18.3% 15.4%
diagnostic Very good 34.2% 29.8% 37.7% 32.2%
services Good 31.2% 31.0% 27.4% 31.1%
Fair 11.7% 12.9% 7.9% 12.2%
Poor 2.7% 5.1% 2.2% 3.7%
Don't know 1.0% 2.0% 1.7% 1.5%
NR 3.2% 4.8% 4.7% 3.9%
Total 100.0% 100.0% 100.0% 100.0%
Notes:

Includes only respondents who provide patient care. NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.
The responding sample (size: n) has been weighted to represent the population (size: N).
Further detail available at www.nationalphysiciansurvey.ca .

(continued).

Physicians who attain Certification in the College of Family Physicians of Canada (CCFP) must meet the requirements of the Maintenance of Certification program in order to remain Certificants
and have the right to continue to use the CCFP designation. At the time of the 2007 survey,1242 respondents who are included in the CCFP column did not hold a currently valid CCFP, although
they had attained it at some point over the past 40 years.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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National Physician Survey, 2007. Results for Family Physicians/General Practitioners.

Q25a. Please rate the accessibility of the following for your patients. (continued).

Family Physicians All FPs
Question asked of FP/GPs CCFP non-CCFP | CCFP(EM)* Total
and other specialists n=2054 n=1787 n=176 n=3841
N=16227 N=13113 N=1468 N=29339
% % % %
Advanced Excellent 4.5% 3.7% 10.4% 4.1%
diagnostic Very good 11.8% 10.3% 18.8% 11.2%
services Good 23.0% | 21.7% 31.7% | 22.4%
Fair 31.7% 26.9% 22.0% 29.5%
Poor 24.1% 30.1% 9.9% 26.8%
Don't know 1.5% 2.2% 1.7% 1.8%
NR 3.4% 5.1% 5.6% 4.1%
Total 100.0% 100.0% 100.0% 100.0%
Drugs and Excellent 6.6% 6.9% 6.8% 6.7%
appliances Very good 22.5% 23.4% 25.2% 22.9%
Good 40.1% 37.1% 40.5% 38.7%
Fair 19.1% 18.3% 11.5% 18.8%
Poor 3.6% 3.2% 1.6% 3.4%
Don't know 4.4% 4.6% 9.3% 4.5%
NR 3.7% 6.4% 5.0% 4.9%
Total 100.0% 100.0% 100.0% 100.0%
Home care Excellent 3.7% 3.5% 5.4% 3.6%
Very good 15.6% 15.5% 16.9% 15.6%
Good 33.8% 32.9% 30.3% 33.4%
Fair 25.2% 24.3% 24.0% 24.8%
Poor 11.1% 9.8% 14.1% 10.5%
Don't know 6.8% 8.1% 4.4% 7.4%
NR 3.9% 5.8% 4.8% 4.7%
Total 100.0% 100.0% 100.0% 100.0%
Occupational Excellent 2.6% 3.3% 1.6% 2.9%
therapy services Very good 11.0% 12.4% 12.0% 11.6%
Good 25.6% 27.2% 23.6% 26.3%
Fair 27.3% 26.0% 24.6% 26.7%
Poor 18.2% 14.4% 12.4% 16.5%
Don't know 11.9% 11.4% 21.6% 11.7%
NR 3.3% 5.4% 4.2% 4.2%
Total 100.0% 100.0% 100.0% 100.0%
Physiotherapy Excellent 5.5% 6.9% 3.1% 6.1%
services Very good 18.5% 18.9% 15.3% 18.7%
Good 28.9% 29.8% 251% 29.3%
Fair 23.6% 20.6% 25.7% 22.3%
Poor 16.0% 13.9% 13.2% 15.0%
Don't know 4.1% 5.2% 13.0% 4.6%
NR 3.4% 4.8% 4.6% 4.0%
Total 100.0% 100.0% 100.0% 100.0%
Notes:

Includes only respondents who provide patient care.

NR=No Response.

This question was asked only of those respondents who completed the long questionnaire.
The responding sample (size: n) has been weighted to represent the population (size: N).
Further detail available at www.nationalphysiciansurvey.ca .

Physicians who attain Certification in the College of Family Physicians of Canada (CCFP) must meet the requirements of the Maintenance of Certification program in order to remain Certificants
and have the right to continue to use the CCFP designation. At the time of the 2007 survey,1242 respondents who are included in the CCFP column did not hold a currently valid CCFP, although
they had attained it at some point over the past 40 years.

Source: 2007 National Physician Survey. The College of Family Physicians of Canada, Canadian Medical Association, The Royal College of Physicians and Surgeons of Canada.
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